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BBEJAEHUE

1) Heasn u conepxkanne HOKOY OCO

HesaBucumass oreHka KadecTBa OKa3aHWUS YCIYT  OpPraHU3alAsIMH
comranibHoro obcnyxuBanuss (HOKOY OCQO) saBngercs oot u3  dopm
OOIIECTBEHHOTO KOHTPOJISI M TIPOBOJUTCS B IIEJISAX MPEIOCTABICHUS MTOTPEOUTEIIIM
uHPOpMAIlMM O KauyecTBE OKa3aHUs YCIYr OpTaHU3alUSIMH  COIHAIBLHOTO

06CJIY)KHB3HI/I51, a TaKoKC B IICJIX ITOBBIMICHUA KA4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NpUMEHEHUS

Pesyneratet HOKOY OCO wmoryt OBITh BOCTpeOOBaHBI pa3IMYHBIMU
rpyniaMyd MNOTpeOuTeNeil s pelIeHUs aKTyaldbHbIX HNPO(PECCHOHANBHBIX U
JUYHBIX 33734, B TOM YHCJIE:

a) IlomydarenssMu COLMANBHBIX YCIYT, WX POAUTEISIMU WM 3aKOHHBIMH
IIPEICTABUTEIISIMH:

- JUISl BBISIBJICHUS TEKYILETO YPOBHS IIPELOCTABICHUS YCIIYT;

- U151 BBIOOpa OpraHu3aluu AJis MOTYyYEHUs yCIyT.

0) OpranuzauusmMu, IpPeJOCTABISIOIMMYU COLUATbHBIE YCIYTH, B LIETAX:

- OLICHKHM YPOBHSI MPEAOCTABJICHUS COLIMAIBHBIX YCIYT U (PAKTOPOB, HA HETO
BIIUSIOILNX;

- OLUEHKM COOTBETCTBHS pEaTU3yeMONl JAEATENBHOCTH 3ampocaM |
OKUJIAaHUSM MOTPEeOUTENEe COUMANbHBIX YCIYT U /WM UHBIX 3aWHTEPECOBAHHBIX
CTOPOH;

- OMpeAeNeHUs] MEepeyHsT MEPONPUSITHI MO YIYYHIEHUIO pe3yibTaTOB M
KauecTBa MPEJOCTABICHUS COLUATBHBIX YCIIYT.

B) 3aMHTEPECOBAaHHBIMU OpPTaHU3AUSIMH — AJI BBIPAaOOTKH COBMECTHBIX C
OpraHu3alveidl COUMAIBLHOTO OOCTY)KMBaHUS JEHUCTBUM 1O KOPPEKTUPOBKE

ACATCIIBHOCTH IT0 IPCAOCTABJICHUIO COLIUAJIBHBIX YCIIYT.



r) KomnernanbHbiMu ~ opraHamMu  yOpaBl€HUS  OpTraHU3ALMSIMU,
OCYLIECTBJISIIOIIMMU COLIMAJIBHOE OOCIy’)KMBaHWE — B KayeCTBE MEXaHHU3Ma
BOBJICUCHHUS] MOTpeOUTENed W MpeJCTaBUTENed MECTHOro cooOlecTsa B
peanu3anuio 3a1a4 X pa3BUTHUSA U T.JI.

1) OenepaabHBIMU U PETHOHATBHBIMU OpraHaMy UCTIOJTHUTEIBHON BIACTH —
B LEJSX NPUHATUSA YIPABICHUECKUX PEIICHUWH, B TOM YHCIE MPU KaJPOBBIX
NIEPECTAHOBKAX, pa3padOTKE MNpPOrpaMM IO Pa3BUTHUIO CHUCTEMBI COLMAIBHOIO
oOCIy>KMBaHMs, MPOBEACHUM KOHKYPCHOTO OTOOpa JIydIlIUX OpraHu3alui

COIMAJIBHOTO OOCITYy>)KHBaHUS, TIPH paCIIPECICHUN TPAHTOB, U JP.

3) HopmaTuBHO-IpaBOBbIE " HHCTPYKTHBHO-METOAMYECKHE
MartepuaJbl A nposeaenuss HOKOY OCO

3.1) ®denepanbhbiii 3akoH OoT 28 mexadbps 2013 r. N 442-03 «O0 ocHOBax
COLIMAJIBHOTO  O0CIy)XMBaHUA TpaxnaaH B Poccuiickoit ®@enepanun» (c
M3MEHEHUSIMU U JonoaHeHussMu ot 21.07.2014 1.).

3.2) PexoMeHTyeMblii TepeUeHb MEPOIIPUITHI 110 OPTaHU3AIUH [TPOBEACHHUS
B cyobekTe Poccuiickoit Denepanvd HE3aBUCHUMOM OLIGHKHM KauecTBa OKa3aHUs
yCIIyT OpraHu3alusaMi B chepe KyJIbTyphl, COIMATBHOTO OOCTY>KUBaHUS, OXPaHbI
3I0pOBbsl U 00pa3oBaHMs, HampaBieHHBIH B CyOBekThl Poccuiickoit deneparuu
nuckMoM MunTpyaa Poccun ot 26 centadpst 2014 r. Ne 11-3/10/11-5546.

3.3) Ilpukaz Muntpyna Poccun ot 08.12.2014 N 9951 «OO6 yTBEpKICHUN
MoKa3aresyiel, XapakTEepU3YIOIIMX OO0IIUe KPUTEPUU OIEHKH KauyecTBa OKa3aHUs
YCIYT OpraHu3alusMHi COIMAIbHOTO O0OCIyXUBaHUS» (3aperucTpupoBaHO B
Muntocte Poccun 19.01.2015 N 35579).

3.4) Ilpuxkaz Muntpyna Poccum Ne886H ot 17 nHosiops 2014 1. «O06
yrBepkaenun [lopsiaka pasmemnienuss Ha OQUIIMATLHOM CalTe MOCTaBIIHKA
COIMAJIBHBIX  yCIyr B WH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«nTepHeT» u oOHOBIeHUs WHGOpPMALUU OO0 PTOM IOCTABIIMKE (B TOM 4YHUCIE
colepkaHusl  ykazaHHOM wuHpopmarmuu u  GOpPMBI €€ MPEIOCTABICHUS)»

(3apeructpupoBan B Muntocte 2 aexadps 2014, Ne 35056).



3.5) I[Ipuxaz Munduna Poccun ot 22 uronsa 2015 r. Ne 1161 «O coctaBe
UHpOpMaLMK O pe3ysibTaTaX HE3aBHUCHUMOM OIIEHKM KadecTBa 00pa30BaTENIbHOU
JeSITEeTbHOCTH OPTaHU3alUi, OCYIIECTBIAIOMUX 00pa30BaTEIbHYIO IS TEIbHOCTD,
OKa3aHUsl YCIyr OpraHU3alUsIMU KyJIbTYphl, COLUAJIBHOIO OOCTYXKHBaHUS,
MEIUIUHCKUMH OpTaHU3allMsIMH, pa3MeliaeMoil Ha oduuualbHOM caifTe s
pasmerieHus: nHGOpMAIMK O TOCYAAPCTBEHHBIX U MYHUIIUNATBHBIX YUPEKIACHUAX
B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn «MHTepHeT», U Topsake ee

Pa3MCIICHUI .

4) Cpoxu nposegesus HOKOY OCO

HeszaBucumas orieHka rmpoBoauiachk B utone — aprycre 2017 rona.

5) Uudpopmanuonnas 6aza HOKOY OCO

B xoxe mnpoBeneHus HE3aBUCHUMOW OIEHKM KadecTBa OKa3aHUS YCIyT
OpraHU3alUSIMH COIUATLHOTO 00CTYKUBaHUS UCIIOJIB3YFOTCS:

a) Jlanuple  odUUMANBHBIX  CAaWTOB  OpPraHM3alMid  COIMAIBHOIO
oOCITy>)KMBaHUSI 4epe3 MPOCMOTP COACPKUMOTO CTpaHUll web-pecypca ¢
BBISIBICHWEM M (UKcalMedl Halu4us  COOTBETCTBYIOIIEH  uHMOpmaIuwy,
aKTyaJIbHOCTH €€ COJIepKaHus, yaoOcTBa Joctyna K uHopMmanuu Juis
noceTuresiel o(pUIMaIbLHOTO CalTa.

0) [auubie, comepxamuecs B QopMme (denepanbHOr0 CTaTUCTHYECKOTO
HaOmoaenus (OCH)/I-13.

B) /Jlpyras crartuctuyeckas W oTdeTHas WHMOpPMAIUS O JIEATCILHOCTH
OpraHu3aluii  COIMAIBLHOTO OOCTY)KMBaHHS, pa3MelleHHasHa OQUIIMATbLHBIX
calTax JaHHBIX OPraHU3ALUN.

r) CBeneHus, coaep Kaiiiuecss B OTYETaX O pe3ysibTaTax caMOOOCIIeIOBaAHUS

. 1
(v /mnn MyOIMYHBIX AOKIIAIaX ) OpraHu3aIuil COMMAIIBHOTO 00CTY)KHBAHUS.

1 o o
I[aHHLIC pasMCIICHbBI Ha O(bI/ILII/IaJ'IBHBIX cauTax oOpraHuzanmu COIHUAJIBHOI'O

00CITy>)KMBaHUS.



n) CBeneHwusi, OJyYCHHbIE OT OpPraHU3AIMNA COIHMAIBHOTO OOCITYKUBaHHUS
IO 3a1pocy.
e) JlaHHBIE COLMOJOTHMYECKOTO OIpoca mojiydaTeneil (morpedureneit)

COLIMAJIBHBIX YCIIYT.

6) Kpurepum He3aBHCHMMOH OLEHKH KadecTBAa OKAa3aHUS YCJIYT

OpraHmsaliaiMu CONUAIBHOTO OﬁCJ’ly)KI/IBaHI/IH

B cootBerctBum ¢ mpukazom Muntpyzaa Poccuu ot 08.12.2014 N 9951 «O06
YTBEPXKACHUM I[IOKa3aTeseil, XapaKTepu3yIomMX OoOIMe KPUTEPUH OLEHKU
KayecTBa OKa3aHMUsA YCIYr OpraHu3alusMUd COLHUAIBHOIO  OOCITYKUBAHUSD)
HE3aBHCHUMasl OIICHKA Ka4eCTBA MMPOBOIUTCS MO YETHIPEM OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTh U JOCTYIHOCTh MH(OpMaLMU 00 OpraHU3alMi COLMAIBLHOTO
00CITy>KUBaHUS,

-  KOM(OPTHOCTh YCIOBHH MPENOCTABICHUS COLMUAIBHBIX yCIyT H
JOCTYMHOCTh UX MOJyYEHUS;

- I00pOXKeNnaTenbHOCTh, BEXJIMBOCTh, KOMIETEHTHOCTh pPaOOTHHUKOB
OpraHu3alMi COIMAIBLHOTO 00CITyKUBAHUS;

- YAOBJICTBOPCHHOCTh KAYCCTBOM OKa3aHUs YCIIYT.

7) Meroauka nmpoBeJeHHsI HE3aBHUCHMOI OLEHKH KayecTBa OKa3aHUs

YCJIYT OPraHu3auMsiMH COIHAIBHOT0 00CTYyKUBAHUS

Meroauka npenmnonaraeT ciueaytomuii nopsgok nposegenus HOKOY OCO

(pucynox 1):

I. Onucanne o6vekToB HOKOY OCO (0o6mast xapakTepucTuka 0OBbEKTOB
HOKOY 0OCO).

II. Onucanue BHIOOPKH COIUOTIOTHYECKOTO OMpoca.



[1l. PamxupoBanue opranmsanuii couuanbHoro oocmyxkuBanus (OCO) mo

MOKAa3aTeNIIM, XapaKTePU3YIOIHM OTKPBITOCTh M JOCTYINHOCTh MH(OpMauuu o0

opraHmu3anu:ix.

()
'

I. Onucanue 00bexToB HOKOY OCO

'

I1. Onncanne BBIOOPKHU CONMOIOTHYECKOT0 ONPOca

!

MOHUTOPHHT CaHTOB, I11. OueHka mokazare.Jiei Pan:kupoBanue
uHpopmanus u3 —P>| OTKPHITOCTH M JOCTYNHOCTH Opranusanuu,
OpraHu3aumii, couomnpoc uHdopManuu BbIBO/IbI

— L —

Jannsie ®CH, IV. Ouenka noka3sareJieii Pan:xupoBanue
uHdopmanus u3 KOM(OPTHOCTH yCJI0BUii —> OpraHu3anu,
Oprasu3anuii, couomnpoc NPea0CTABJIECHUA COUMATBHBIX YCIYyr BbIBO/bI

¥_/_\ ¥ IOCTYITHOCTH UX MOJIy4e HUSl \_/—_\

!

CO[[OHPOC, HH(])OpMa].[l/lﬂ V. Ouneuka nmokasare it PaH)Kl/lpOBaHl/le
n3 opraﬂmaunﬁ, 0TYEeT O . ZlOﬁpO)KCJIaTeJ'leOCTI/l, . 0pranu3aunﬁ,
camo00cae 10 BaHN I BEKINBOCTH, KOMIETEHTHOCTH BBIBO/1bI

\__/—_\ pPaGoOTHHKOB m

Cononpoc, nHgopmanusi .
W3 OpraHm3aumii, NaHHbIEe [—P> VI. Onenka nokasareJieii,
®CH XapaKTe PU3YIOIHX

BHIBOJBI
“ YAOBJIE TBOPE HHOCTH Kavye CTBOM \—/—\

OKa3aHus ycJayr

v

VII. ® opmupoBaHue UTOTOBOTO
aHAIMTHYECKOTO0 0TYeTa

‘
a2

PanxupoBanne
—P oprasusaumuii,

HTorosulii
AHAJIMTHYE CKHIi 0TYeT

Pucynok 1 — I[lopsigok mpoBeieHNs HE3aBUCUMOM OIIEHKHU KauecTBa OKa3aHUs
YCIIYT OPraHU3alUsIMH COIUATBLHOTO OOCTYKUBAHUS



PamxupoBanue opraHusaiiii COUUaIbHOTO OOCTYKUBAHUS MPOBOJUTCS IO
nokazaresisaM Osoka pasnena [ (Ipunoxenue 1) — [lokazarenu, xapakrepusyromiye
OTKPBITOCTh W JIOCTYIHOCTh HH(OpMAIMK 00 OpraHU3alliy  COIHAIBHOTO
00CITyKUBaHUS.

OuenuBanue TmokKazatenel pasmena [ ocymiecTBisieTcss Ha OCHOBE
CJIEYIONTUX HCTOYHUKOB HH(POPMAITUH:

a) MOHMTOPUHI CAaMTOB OpraHM3aluil 4epe3 MPOCMOTP COJAEPKUMOTO
CTpaHuI] web-pecypca C BBISIBJICHHEM U (PUKcCAIMe HaJIM4Yusi COOTBETCTBYIOLICH
nH(popMaIK, aKTyaJlbHOCTH €€ COJep)KaHus, yJ100CTBa JOCTyNna K UH(POpMAIUU
JUTsl IOCETUTENEH OPUIIMAIBHOTO CalfTa;

0) undopmaius, MOJIyYEHHAs] MO 3alpocy OT OPTaHU3alMI COLMAIBHOTO
0OCITy>KMBaHUS M OPTAaHOB OTNEKH U MONIEYUTENIbCTBA;

B) JIaHHBIE COIIMOJIOTMYECKOTO OMpoca MoJiydaresed COIUaIbHBIX YCIyT
(WJIM MX 3aKOHHBIX MPEACTaBUTENEH).

JIiss  MOHMTOpPMHTAa CAaMTOB HCIOJB3YETCS IMEpeYeHb CBEIEHUN 00
OpraHu3allid  COIMAJILHOTO  OOCIY>KUBAHUS, KOTOpPbIE  JIOJDKHBI  OBITh
npecTaBiIeHbl Ha ee odunmansHoM caiite (IIpunoxenue 2).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB M0 TOKa3aTelsiM —pasfena
«OTKpBITOCTh M JIOCTYHHOCTh HWH(MOpMaMM» TMOIYy4aeTCsl OLIEHKAa 3HAYCHUS
uHTerpanpHoro (akropa mo pasnmeny I. MakcuManbHO BO3MOXHOE 3HAYCHUE
MHTErPaIbHOTO (paKTOpa, KOTOPOE OpraHU3alusi COLMAIBHOIO OOCTY>KUBaHUS
MOXeT HabpaTh 1o pazaeny [ — 15 6annos.

V. PamxupoBanue opraHuzanuii COIMAIBLHOTO OOCITYXHUBAaHUS  TIO
MOKa3aTelsIM, XapakTepu3ylomue KOoM(OPTHOCTh  yCJIOBUWA  IPENOCTaBIEHUS
COIMAJIBHBIX YCIIYT M IOCTYITHOCTD UX TIOJTy4CHHUS.

PamxupoBanue opranuzaruii COuaIbHOTO 00CTYKUBAHUS MPOBOIUTCS IO
nokazarensaMm pazaena |l (Ilpunoxenue 1) — Ilokazarenu, xapakTepusyrouiye
KOM(OPTHOCTh yCIIOBUN TPEIOCTABICHUS COIMATBHBIX YCIYT M JOCTYITHOCTh MX

MOJTy4YECHUS.



OuenuBanve mnokaszareneid paszgena Il ocymecTBisiercs Ha OCHOBE
CJIEYIOIIUX HUCTOYHUKOB UH(OpMALINU:

a) nannbie popmbl PCH [I-13;

0) mHboOpMaIms, MOTydeHHAs IO 3ampocy OT OpPTaHM3AIMi COIUATBLHOTO
0OCITy>KMBaHUS M OPTAHOB OMEKH U MONECYUTENIbCTBA;

B) JIaHHBIE COIMOJIOTMYECKOT0 OMpoca Mojydaresed COlUaIbHBIX YCIyT
(W11 MX 3aKOHHBIX MPEACTABUTENEH).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB IO TOKa3aTelsiM paszfena
«KoMdopTHOCTH yCoBuUil PEeIOCTABICHUSI COIUAIBHBIX YCIYT U JOCTYMHOCTh UX
MOJIYYEHUS» TOIYYaeTcsl OLEHKAa 3HAYEHHs] MHTETrpajbHOro (paKkTopa mo pasiaeny
Il. MakcuManbHO BO3MOXHOE 3HAUEHUE HHTETPAIBHOrO (akTopa, KOTOpOE
OpraHu3anus COIMAILHOTO OOCITY>KMBAaHHUA MOXXET HaOpaTe mo pazgeny Il — 8
OaILIIoB.

V. PanxupoBaHMe OpraHu3alluidi  COIMAJIBHOTO  OOCIY)XMBaHHUS IO
MOKa3aTelsM, XapaKTEPU3YIOIINM 100pOKENATENBHOCTD, BEKJIMBOCTb,
KOMIIETEHTHOCTh pA0OTHUKOB OpraHU3aIuil.

PawxxupoBanue opranuszanuil COUaibHOr0 0OCTYKUBaHUS MPOBOAMUTCS IO
nokazarensam paznena IV (Ilpunoxenue 1) — [lokazatenu, xapaktepusyroiiue
N0OpOXKENaTeIbHOCTh, BEXKIUBOCTh, KOMIETEHTHOCTh PAOOTHUKOB OpTraHU3alUN
COIIMAJILHOTO 0OCITYKUBaHUS.

OuennBanue Tmokazarene paszzaena [V ocyliecTBisieTcs Ha OCHOBE
CJIEIYIOIIMX UCTOYHUKOB HH(POPMALUU:

a) JaHHbIE COIMOJIOTMYECKOrO0 OMNpoca MOJydyaTelaedl COUUaIbHBIX YCIYT
(WM X 3aKOHHBIX NIPEACTAaBUTEIIEH );

0) uHdopmanus, MoJydyeHHas MO 3ampocy OT OpPraHu3alUi COLUAIBLHOTO
0OCITy>KMBaHUS 1 OPTaHOB OMNEKU U TONEYUTEIHCTBA;

B) OTYETHI O CAMOOOCIICIOBAaHUN OPTaHU3AIIHI.

[Ipyu cymmupoBaHuM HaOpaHHBIX OaUIOB MO TOKa3aTensiM paszfiena
«J1oOpoxenarenbHOCTh, BEXKIUBOCTh, KOMIETEHTHOCTh PA0OTHUKOB OpraHU3aluil

COIIMAJIBHOT'O O6CJ'IY)KI/IB3.HI/I$I>> MMOJy4acTCd OLCHKA 3HAYCHHA HWHTCTPAJIbHOTO



daktopa mo pazmeny IV. MakcuManbHO BO3MOXHOE 3HAYCHHE WHTETPATHLHOTO
dakTopa, KOTOPOE OpPraHU3aIlvs COIUATLHOTO OOCTY>KUBAaHUS MOXKET HaOpaTh 110
pazaeny IV — 3 6amna.

VI. PamwxupoBaHue OpraHu3aluii COLUMAJBHOTO OOCIY)XMBaHUA 11O
MOKa3aTesisiM, XapaKTepU3YIOIUM YJIOBIETBOPEHHOCTh KayeCTBOM OKa3aHUs
YCIIYT.

PamxupoBanue opraHuzaiuii COMAIBHOTO OOCITYKUBAHUS MPOBOAUTCS MO
nokazarensaMm pasznena V (Ilpunoxenuwe 1) — Ilokazarenu, Xapaktepusyroiiue
YAOBJIETBOPEHHOCTh KAU€CTBOM OKa3aHUs YCIYT.

OueHuBaHue TIOKaszaTenerd paszzaena Vo OCYHIECTBISIETCS Ha OCHOBE
CJIEIYIOUTUX UCTOYHUKOB UH(OPMAIIUU:

a) JaHHbIE COLMOJIOTMYECKOrO0 OMNpoca MOJydyaTelaedl COLUUaIbHBIX YCIYT
(MJIM UX 3aKOHHBIX MPEACTABUTENCH );

0) uHdopmalus, MoJydyeHHas MO 3alpocy OT OpPTraHMU3aIlUui COLUATBLHOTO
00CITy>KUBaHUS U OPTAHOB OIEKHU U MOINECYUTEIHCTBRA;

B) nanubie popmbl DCH JI-13.

[Ipyu cymmupoBaHuu HaOpaHHBIX OayIOB MO TOKa3zaTelsM pasjela
«Y IOBJIIETBOPEHHOCTh KAYECTBOM OKa3aHMs YCIyD» MOJIY4YaeTCs OLIEHKA 3HAUYCHHS
WHTErpalbHOTO (hakTopa Mo pasneny V. MakcuManbHO BO3MOXKHOE 3HAYCHUE
UHTETPaIbHOTO (haKTOpa, KOTOPOE OpraHu3alusl COIUATBLHOTO OOCITYyKUBAHUS
MOKET Ha0paTh 1o pazaeny V — 5 6anos.

Ntororoe 3HaueHHWE HMHTErPAIIBHOTO IOKa3aTelid KadecTBa IS KaXJIou
OpraHU3alliy COIMATLHOIO OOCITYKUBAHUSI PACCUUTHIBACTCS KaK CyMMa 3HAUCHUMU
yacTHbIX Tokazatened mno paszaenaml, I, IV, V, koropoe ucnonwszyercs ais
PaHKUPOBAHUS OpraHu3alui U GOPMyITMPOBAHUS BBIBOJIOB.

Onpenenenue 3Ha4eHUM OTHENBHBIX MOKa3aTenei mo pazaenam I, 11, IV, V

OCYHICCTBJIACTCA IO PE3YJIbTATAMCOIMOJIOTUICCKOIO UCCIICIOBAHMA.
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IIeJIl) COIINOJIOTHYIECKOI0 HccjIeA0BaHuA - BBIABUTD OLCHKY
IMOJIy4aTCIIAMUNIIN Hux 3aKOHHBIMH NpeacCTaBUTCIIIMU KadycCTBa YCIVYT,

NpCaoCTaBLICMbIX OpTraHu3alusaAMH  COLUAIIBHOTI'O O6CJ'IY)KI/IB3HI/I$I PocToBckoit

o0J1acTH.
MeTox ompoca —  aHKCTHPOBAHWE 10  CTAaHIAPTH3UPOBAHHOMY
WHCTPYMEHTAPHIO.

Cratuctuueckass 00pabOTKa MOJYYEHHOH COLMOJIOTHYeCKOMMHGOpMALIIH
OCYILECTBIISIETCS ¢ MOMOIIBIO MpOorpaMMHOro makera SPSS.

VII. ®opmupoBaHHE UTOTOBOTO aHATTUTUYECKOTO OTUETA.

Omnepatop npoBenenuss HOKOY OCO Ha ocHOBE MOJy4YE€HHBIX Ha 3Tanax [—
VI BBIBOJIOB U pe3yJIbTATOB:

1) Ananusupyet u 06001aeT noixydeHnnsie B xoae HOKOY OCO nannble.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUIN OTUET.

3) Ilepemaet pe3ynbTaThl HE3aBUCUMOH OIIEHKH HAa PACCMOTPEHHE 3aKa34unKa
(-oB) uccnenoBaHM.

PesynbTaThl HE3aBUCUMON OIICHKM MYyOJMKYIOTCS Ha caiTe (-ax)
opraHuzanuu (-ui) COUMATBLHOTO OOCTY>KUBaHUS — OOBEKTE (-ax) OIICHKH U B

000011IeHHOM BUJIe¢ — Ha O(UIIMATILHOM CcalTe JJid pa3MelleHus UHpopMaIuu o

rOCyJIapCTBCHHBIX (MYHHIIMITAIBHBIX) yapexkaeHusax http://bus.gov.ru.
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1. O61mas xapakTepucTUKA 00beKTOB HE3ABUCUMOM OIleHKH Ka4ecTBa
OKa3aHUd YCJIyr

He3aBucumas oleHKka KauyecTBa OKa3aHMS yCIIyr npoBCICHa B CICAYIOIINX

nentpax nomortu aetam(I{I1/]) (tabmuma 1.1):

Ta6muma 1.1 — IenTpsl nomoiu aetsM PocToBCKoM 0061acTH, y4acTBOBABIIIKME B
HE3aBUCHUMOM OIIEHKE Ka4eCTBa OKa3aHUs YCIyT

Ne IeHTp nOMoOmH AeTsIM O011ee KOJIMIECTBO
n/n BOCIIUTAHHHKOB
1 I'KYCO PO A3o0BCKuUii IEHTP OMOIIHU JETIM 12
2 I'KYCO PO baralickuii IeHTp MOMOILHU JETIM 14
3 | 'KYCO PO KoueToBckuii IIEHTp MOMOIIHN JETSIM 10
I'KYCO PO HoBouepkacckuil LIEHTp MOMOIIU AETAM
4
Ne 12
I'KYCO PO HoBouepkacckuil LIEHTp MOMOILU JETIM
5
Ne 8 15
6 | TKYCO PO HoBomaxTHHCKHIA IEHTP MMOMOIIN AETIM 26
7 I'KYCO PO IlaxtuHckuit ieHtp nomouu aetsam Ne 1 11
8 | TKYCO PO llaxTuHCcKuii ieHTp nomomu aetsm Ne 3 17
9 I'KYCO PO CynuHckuii LIEHTp NOMOIIU JETIM 8
10 | 'KYCO PO JloHenxuii neHTp MOMOIITH JETSIM 11
11 | 'KYCO PO 3BepeBckuii HEHTP MOMOUIH JIETIM 12
12 | TKYCO PO EpodeeBckuii 1IeHTp TOMOIIH JETSIM 6
13 | 'KYCO PO Bosbmienorckuii ieHTp TOMOIITH JETSIM 20
14 | TKYCO PO EnkunCKHi LEHTP NOMOIIH JAETIM 20
15 | I'KYCO PO I'yceBckuil IeHTp MOMOIIU AETIM 7
16 | TKYCO PO OctpoBsHCKUH IIEHTP TOMOIIIH JETSIM 11
17 | TKYCO PO CanpatoBckuii IEHTP MOMOIIH JETSIM 9
18 | 'KYCO PO lllon0X0BCKHiA IEHTP MTOMOIIH AECTIM 10
19 | 'KYCO PO PocroBckuii 1ieHTp momoru aetsim Ne 7 37
20 | TKYCO PO PocroBckwii 1ieHTp oMoty getsM Ne 10 17
21 | TKYCO PO Tarauporckuit nieHTp nomoru getsim No 3 13
22 | TKYCO PO Taranporckuii eHTp nomon aetsm Ne 5 15
23 | TKYCO PO Taranporckuii 1IeHTp oMoy aetsim Ne 7 21
24 | TKYCO PO PocrtoBckuii 11eHTp oMoty netsm Ne 4 9
o5 I'KYCO PO MSCHUKOBCKHI IIEHTP MOMOIIM JIETSIM C
OTPaHHYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbBSI 20
Hroro 363

HeszaBucumas oreHka kauecTBa MpoOBeJIeHa B 25-TUIIEHTpax MOMOIIU ACTIM

PocrtoBckoii o0macTu.
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2. OnucaHue BLIOOPKH COIUOJIOTHYECKOTr0 OMPoca moJryyaresiei

COIHAIBHBIX YCJIYT

B onpoce npunsnu yuactue 258BocnutannukoB LT (B Bo3pacte 11 neT u

cTapiie) U 7 COTPYJHUKOB OpPraHOB OINEKU M TMONEUYUTENIbCTBA, KYPHUPYIOIIUX

ananusupyemble LTI PocroBckoir obGnactu.

Bribopka ompoiieHHBIX 1O

OpraHU3aIlUsIM COIUATLHOTO OOCTYKUBaHUS TIPeIcTaBlieHa B Tabnumax2.1-2.2.

Ta6muma 2.1 — Berbopka coImoIOri4ecKoro ornpoca o opraHu3aiysam

COITMAJILHOTO 00CTyKUBaHUs PocTOBCKOM 001acTH (BOCTTMTAHHUKH ), YEl.

0 Kosmm4ecTBO ONpOLIEHHBIX
n/n Henrp nomonm nersiv BOCIIUTAHHHKOB
1 | A30BCKHUH IICHTP MOMOIIHU JIETSAM 10
2 | baraiickuii IEHTp TTOMOIIH JIETSIM 7
3 | KogyetoBcknii IEHTP TOMOIIHU IETIM 10
4 | HoBouepkacckuil IEHTp oMoy aetsm Ne 1 8
5 | HoBouepkacckuii ieHTp moMoInu aetsm Ne 8 13
6 | HoBomaxTuHCKHH IIEHTP MIOMOIIH ETSIM 11
7 | UlaxTuHCKMA 1IeHTp oMoty aetsM Ne | 11
8 | UlaxTuHCKM 1IeHTp oMoy AeTsM Ne 3 7
9 | CynuHCKHMIA IEHTP OMOIIHU JCTIM 8
10 | JloHeukwuii EHTp MOMOIIH JACTIM 10
11 | 3BepeBCcKHUi IIEHTP MTOMOIIH JETIM 3
12 | EpodeeBckuii IEHTpP MOMOIIHN AECTIM 5
13 | BosbIienorckuii IEHTP MOMOITH JETSIM 20
14 | EnxuHCKuii EHTP IOMOIIM AETAM 20
15 | I'yceBckui IIEHTP MOMOIIHU ACTSIM 7
16 | OCTpOBSIHCKHI IEHTP MTOMOIIHN JACTIM 6
17 | CanmaToBCKUH IEHTP IMMOMOIIH JIETSIM 9
18 | lo10XOBCKHI IEHTP MOMOIIHU JACTIM 3
19 | PocroBckuii eHTp oMot aetsm Ne 7 34
20 | PocroBckuii ieHTp oMoty netsm NelQ 16
21 | Taranporckwii eHTp oMoy aetsM Ne 3 11
22 | Taranporckuii neHTp oMoy aersm Ne 5 10
23 | TaraHporckuii HeHTp MOMOIIH aeTsM Ne 7 19
Hroro 258
Ta6numa 2.2 — BerOopka COIMoIOrHYECKOro OIpoca o OpraHu3aIusam
COIMAJIbHOTO 00cTykuBaHust PocToBckoit obmacTu
(COTpyAHUKH OPraHOB OMEKH U MOMEUUTENIbCTBA), YEll.
No Koan4yecTBO OnpomeHHbIX
I /;1 HenTp noMommm aeTsimM COTPYAHUKOB OPIraHOB OIIEKH
H MONEeYUTEJIbCTBA
1 | PocroBckwuii meaTp oMoty getsm Ne 4 5
2 | MscHukoBCKUH 1IeHTp momontu fetsm ¢ OB3 2
Hroro 7
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CoTpyIHUKH OpPraHOB ONEKU U MOIMEYUTEIhCTBA MO 2 IEHTpaM IMOMOIIU
JIETSM OTPAIIUBAIUCH BBUY TOTO, YTO KOHTUHIEHT BOCIUTAHHUKOB JaHHBIX [{I1]]
miazanre 11 jert.

Pacnpenenenne onpomeHHslx BocnuTaHHUKOB LI/l u corpynHukoB
OpPraHOB OINEKU M MOMEUYUTENIHCTBA 10 MOIY, KOJU4eCTBY JeT npeObiBanus B LII1/1
(komu4ecTBy JeT paboThl B OpraHax ONEKH M TOMEYUTENbCTBA) U BO3PacTy

npejcTaBiieHo B Tabnunax 2.3-2.7.

Tabmuma 2.3 — Pacnipenenenne OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC
«TBoit monm» (BocriuTaHHUKHU), %o

Ne . .

w/n ITeHTp moMoOIIHU AEeTAM MYKCKOM JKEHCKH Hroro
1 A3OBCKHIA IIEHTP TOMOIIN JIETIM 30,0 70,0 100,0
2 baraiickuii IIGHTP MOMOIIH JETSIM 429 57,1 100,0
3 KoueToBckuil IIEHTP MOMOIITH JIETSIM 60,0 40,0 100,0
4 Hosouepxkacckuii meHTp momorwm gaetsiM Ne 1 50,0 50,0 100,0
5 Hosouepkacckuii meHTp momorm aetsiM Ne 8 61,5 38,5 100,0
6 HoBOIaxXTHHCKUH IIEHTP MOMOIIH JETIM 455 545 100,0
7 IlaxTrHCKHI IIEHTP oMoy aeTsam Ne | 90,9 9,1 100,0
8 IMaxTrHCKH IIEHTP oMoy aeTsM Ne 3 71,4 28,6 100,0
9 CynuHCKHAN TIEHTP TOMOIIU IETAM 50,0 50,0 100,0
10 | JoHenkwui IeHTp MOMOIIH JETSIM 70,0 30,0 100,0
11 | 3BepeBCKHit IIEHTP MOMOIIH JCTIM 50,0 50,0 100,0
12 | EpodeeBckuii IEHTP MOMOIIH JETIM 80,0 20,0 100,0
13 Bompienorckuii HeHTp NOMOIIHN AETIM 33,3 66,7 100,0
14 Enxunckuii IEHTP TOMOIIN IETAM 75,0 25,0 100,0
15 I'yceBCKHMH IIEHTP MOMOIITH JIETSIM 100,0 0,0 100,0
16 | OCTpOBAHCKHUI IICHTP MIOMOIIH JIETIM 60,0 40,0 100,0
17 | CaHgaTOBCKHIA IIEHTP MOMOIIH JETSIM 77,8 22,2 100,0
18 [11010XOBCKUH IIEHTpP TTIOMOIIH JIETSIM 66,7 33,3 100,0
19 PocroBckuii nentp nomonu gersm Ne 7 47,1 52,9 100,0

20 | PoctoBckwuii ieHTp nomoriu AetsM Nel( 66,7 33,3 100,0

21 | TaraHporckui HEHTp MoMoIm aeTsiM Ne 3 12,7 27,3 100,0

22 | TaraHporckui IEHTpP MOMOIIH AeTsIM Ne 5 60,0 40,0 100,0

23 Taranporckuil neHTp nomouu Aetsim Ne 7 61,1 38,9 100,0
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Tabmuma 2.4 — PactipenenieHrne OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC

«Bam nom» (COTpyAHUKHA OPraHOB ONEKHU U MOMEYUTENBCTBA), %o

Ne . .

w/n enTp momoim aeTsim MYKCKOM KEHCKHH HToro
1 | PocroBckwuii ieHTp oMoty aetsm Ne 4 20,0 80,0 100,0
2 | MscaukoBcKkuii eHTp nomomy aetam ¢ OB3 0,0 100,0 100,0

Tabmuma 2.5 — Pacnipenenenne OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC

«CKOJBKO J1eT Tl mpeObiBaenib B 3ToM LlenTpe?» (BocnuTaHHUKH), %o

3“;’[ HenTp momouu aersim a0 3 jer or 3;10 6 60;:; 6 HTroro
1 | A30BCKHH IIEHTP MOMOIIH JIETSIM 20,0 20,0 60,0 100,0
2 | baraiickuii IIGHTp MTOMOITH JETSIM 28,6 42,9 28,6 100,0
3 KoueToBckuil IIEHTP MOMOIITH JIETIM 70,0 10,0 20,0 100,0
4 | HoBouepkacckuii eHTp moMoriu aetsim Ne 1 87,5 0,0 12,5 100,0
5 | HoBouepkacckwii 1ieHTp oMoy aetsm Ne 8 75,0 8,3 16,7 100,0
6 | HoBomaxTWHCKHH IIEHTP MOMOIIH JETSIM 18,2 27,3 54,5 100,0
7 IaxTrHCKMI 1IeHTP oMoy aeTsaM Ne | 18,2 27,3 545 100,0
8 IlaxTrHCKHH IIEHTP noMomy aeTsM Ne 3 429 28,6 28,6 100,0
9 CyJIMHCKHY IISHTP TOMOIIHU JIETAM 0,0 25,0 75,0 100,0
10 | JloHeukwii EeHTP TOMOIIN ACTAM 70,0 0,0 30,0 100,0
11 | 3BepeBckuil IEHTP MOMOIIH JIETSIM 33,3 0,0 66,7 100,0
12 | EpodeeBckuii IeHTp MOMOIIHU JACTIM 40,0 40,0 20,0 100,0
13 | Bosblienorckuii EHTpP MOMOIIH JETSIM 50,0 30,0 20,0 100,0
14 | EnxuHckuii [EHTP TIOMOIIH JIETAM 70,0 30,0 0,0 100,0
15 | I'yceBckwii IIEHTP TOMOIIN IETIM 14,3 42,9 42,9 100,0
16 | OcTpOBSHCKHIA IIEHTP MOMOIIHN JETIM 66,7 16,7 16,7 100,0
17 | CaHmaTOBCKUH IIEHTP MOMOIIH JCTSIM 66,7 33,3 0,0 100,0
18 | I1lo0X0BCKHMIA IIEHTP HOMOIIHU JACTAM 0,0 33,3 66,7 100,0
19 | PocroBckwuii eHTp oMoy aetsM Ne 7 0,0 50,0 50,0 100,0
20 | PocroBckuit meHTp oMo aetsiM Ne 10 46,7 53,3 0,0 100,0
21 | Taranporckuii IEHTP moMoIM aetsm No 3 9,1 36,4 545 100,0
22 | Taranporckuii HEHTP noMoIH aeTsMm Ne 5 66,7 0,0 33,3 100,0
23 | Taranporckuii 1ieHTp oMoy aetsm Ne 7 26,3 0,0 73,7 100,0

Tabnuma 2.6 — Pactipenenenue OTBETOB IPYIIN PECIIOHJICHTOB Ha BOMIPOC
«CKOHBKO JICT BbI pa60TaeTe B OpraHax OIICKH U HOHC‘—II/ITCHBCTBa?»
(COTpyAHUKH OPraHOB ONEKH U MOMEUUTENIbCTBA), %o

3‘;’[ HenTp nomomm gersiMm 1o 3 aer or ieio 6 60;:Te 6 Hroro
1 | PocToBckuii 1ieHTp oMoy aetsm Ned 40,0 20,0 40,0 100,0
2 | MsacHukoBckuii rieHTp momontu fetsm ¢ OB3 50,0 0,0 50,0 100,0
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Tabnuna 2.7 — Pacnipenenenre 0TBETOB PECIIOH/ICHTOB Ha BOIIPOC

«TBoi1 Bo3pacT» (BOCIUTAHHUKH ), Yo

Ne 11-13 14-16 17 aer u
w/n IenTp nomoumu xersim ner ner crapme Hroro
1 | A30BCKHUH IICHTP MOMOIIH JIETIM 10,0 50,0 40,0 100,0
2 | baraiickuii IIEHTP MMOMOIIH JCTSIM 14,3 57,2 28,6 100,0
3 | KoueToBckuii IIEHTP MOMOIIH IETIM 10,0 80,0 10,0 100,0
4 | HoBouepkacckuii ieHTp oMot Jaetsim Ne 1 28,6 57,2 14,3 100,0
5 | HoBouepkacckwii 1ieHTp oMoy aersm Ne 8 0,0 92,4 7,7 100,0
6 | HoBomaxTHHCKUH IIEHTpP MOMOIIH JETIM 455 36,4 18,2 100,0
7 | llaxTuHCKHMI HEHTP oMoy aeTsam Ne | 91 54,6 36,4 100,0
8 IaxTrHCKHN TIeHTp oMo neTsm Ne 3 14,3 42,9 42,9 100,0
9 CyauHCKUN EHTP MOMOIIIH JETIM 14,3 71,4 14,3 100,0
10 | JloHeukwii IEeHTP HOMOIIHU ACTAM 10,0 50,0 40,0 100,0
11 | 3BepeBckuii IEHTP TOMOIIH JETSIM 66,7 33,3 0,0 100,0
12 | EpodeeBcknii eHTp MOMOIIN AETIM 20,0 20,0 60,0 100,0
13 | Bompienorckuii HEHTpP MOMOIIIH JETSIM 10,0 90,0 0,0 100,0
14 | Enxkuuckwuii LEHTP TOMOIIU JETAM 20,0 40,0 40,0 100,0
15 | I'yceBckwii 1IEHTP HOMOIIHU JCTAM 0,0 429 57,2 100,0
16 | OcTpOBSHCKHIA IIEHTP TOMOIIHN JETIM 16,7 66,7 16,7 100,0
17 | CanpmaToBCKHUI EHTP MOMOIIH JETSIM 22,2 66,6 11,1 100,0
18 | Illo0X0BCKHIA IIEHTP NOMOIIH JACTAM 33,3 66,6 0,0 100,0
19 | PocroBckwuii ieHTp moMoru AetsM Ne 7 20,6 58,8 20,6 100,0
20 | PocroBckuii nieHTp nmomoniu aetsim Ne 10 6,3 75,1 18,8 100,0
21 | Taranporckwuii eHTp momomH aetsm Ne 3 9,1 36,4 54,6 100,0
22 | Taranporckwuii eHTp momMomH netsm Ne 5 30,0 20,0 50,0 100,0
23 | Taranporckuii 1ieHTp oMoy jaetsm Ne 7 15,8 47,4 36,9 100,0
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Pacnpez[eneHHe OIIPOMICHHBIX BOCIHHUTAHHUKOB II0 HAJIWYHIO OFpaHI/I‘-ICHI/Iﬁ

10 3/T0POBBIO (MHBAJIUIHOCTH) MpEACTaBICHO B Tabmwuie 2.8.

Tabnuna 2.8 — PacnipeenieHue 0TBETOB IPYII PECIIOHIEHTOB HAa BOIIPOC
«EcTp 111 y T€0s1 OrpaHUYeHHsI 110 370POBBIO (MHBAIUIHOCTH)?»
(BocTIUTaHHUKH), %o

I‘E‘i MenTp moMo1M aeTsiMm Ja Het HToro
1 A30BCKHMIA IICHTP IOMOIIHU JETAM 0,0 100,0 100,0
2 baraiickuii IICHTP MOMOIIH JETIM 0,0 100,0 100,0
3 KoueToBckuil IIEHTP MOMOIITH JIETSIM 0,0 100,0 100,0
4 Hosouepxkacckuii meHTp momorm getsiM Ne 1 42,9 57,1 100,0
5 Hosouepkacckuii meHTp momorm gaetsiM Ne 8 0,0 100,0 100,0
6 HoBomaxTHHCKHH TIEHTP MTOMOIIIH JETSIM 27,3 12,7 100,0
7 IaxTrHCKMI 1IeHTP oMoy aeTsaM Ne | 9,1 90,9 100,0
8 IMaxTrHCKHH IIEHTP noMomy aeTsMm Ne 3 0,0 100,0 100,0
9 CynUHCKHAN TEHTP TOMOIIN IETAM 0,0 100,0 100,0
10 | JoHenkwuii IIeHTp MOMOIIH JETSIM 70,0 30,0 100,0
11 | 3BepeBCKHii IEHTP MOMOIIH JCTAM 0,0 100,0 100,0
12 | EpodeeBckuii IEHTP MOMOIIH JETIM 0,0 100,0 100,0
13 | Bonpenorckuii eHTp NOMOIIHU ACTIM 10,0 90,0 100,0
14 Enxunckuit [EHTP TOMOIIN IETAM 10,0 90,0 100,0
15 I'yceBCKMH IIEHTP MTOMOIIH JIETSIM 14,3 85,7 100,0
16 | OCTpOBAHCKHUI IICHTP MIOMOIIH JIETSIM 0,0 100,0 100,0
17 | CaHIaTOBCKHIA IIEHTP OMOIIHU JIETAM 11,1 88,9 100,0
18 [10T0XOBCKMH IIEHTP TIOMOIIH JIETSIM 0,0 100,0 100,0
19 PocroBckuii nentp nomouu nersam Ne 7 0,0 100,0 100,0
20 | PocroBckwuii nenTp momotu aetsim Ne 10 0,0 100,0 100,0
21 Taraaporckuit ieHTp oMoty aetsim No 3 27,3 72,7 100,0
22 | TaraHpOrckui IEHTpP MOMOIIH AeTsIM Ne 5 10,0 90,0 100,0
23 Taranporckuil neHTp nomouu aetsm Ne 7 53 94,7 100,0
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3. HOKa3aTeJII/I, XAPAKTEPUIYIOIIHNE OTKPBITOCTD U NOCTYIIHOCTDH I/IH(l)OpMaIII/lI(I
00 OpraHmsalnvm CONUAJbHOTO oﬁcnymnBaHm{

[IpoBeneHo pamKMpoBaHUE IIEHTPOB MOMOIIU AeTsAM PocTtoBckoit oGmactu
M0 MOKAa3aTeNsIM, XapaKTePU3YIOLIUM OTKPBITOCTh U JIOCTYHHOCTh MH(OpMaIuu 00
OCO. Jlns nOpoBeieHUsT  paHXKUPOBAHUS  MCIOJIB30BaHBI  IOKAa3aTellH,
npencrasiennbie B [lpunoxkenun 1 (pasgen [), u mepedeHb cCBeneHUN O
MOCTaBIUKE COLUAIBHBIX YCIYT, KOTOPbIE JOJDKHBI OBITH MPEJCTABJICHBI HA €T0
odunnansHoMm caiite (Ilpunoxenue 2).

Crnenyet y4yecTb, YTO paHXXMpPOBAHHE LIEHTPOB MOMOIIM AeTsIM PocToBckoii
o0nacTd MO TOKa3aTeNsAM, XapaKTePU3YIONIMM OTKPHITOCTh U JOCTYIHOCTb
undopmaruu 06 OCO, OCHOBBIBAJIOCH HA: a) PE3yJIbTaTaX MOHUTOPUHTA CaWTOB
OpraHu3alMii 4epe3 MPOCMOTP COJEPKUMOTO CcTpaHul] web-pecypca ¢
BEISIBICHHEM W (UKcAlMedl Hamu4us  COOTBETCTBYIOIICH  uHMOpmaIuwy,
aKTyaJIbHOCTU €€ COJlepKaHus, ynoOcTBa Joctyna K uHopmanmuu Juis
moceTHTelel OMUIMAIBHOTO caiiTa;’0) HHOPMAINH, TOMYICHHOI [0 3aIpocy OT
OpraHU3aIMi COIMAIBHOr0 OOCTY/KHBAHNS M OPTaHOB OIEKH H IONECUNTEIBCTBA;
B) JIaHHBIX COLIMOJIOTHYECKOTO OMpOca MOIydyaTese COIMAIbHBIX YCIyT (HJIA HX
3aKOHHBIX TpejcTaButencii)’. [IpH OTCYTCTBHH JAaHHBIX [0 TOMY HIIM HHOMY
MOKAa3aTelt0 BRICTABISLIOCH () OasioB.

Pe3ynbrarhl paHKupoBaHUS IIEHTPOB MOMOIIHU JeTsM PocToBckoii obmactu
0 MOKAa3aTeNsIM, XapaKTEPU3YIOIIUM OTKPBITOCTh U JOCTYIMHOCTh HHPOPMAIIH 00
OCO, npexncrasiens! B Tabnuie 3.1. B Tabnune 3.2 comepkarcs npuMedyaHus 1o
KOKJIOMY IICHTPY ITOMOIIM JETSIM, OIKMCHIBAIOIINE HEAOCTATKH W JIE(UIMTHI WX
CaWTOB.

Ha pucynke 3.1 nmaHHple O paH)XUPOBAHWU IIEHTPOB IOMOINH JIETIM

PocroBckoit obsactu npeacraBieHbl B rpaduieckoi popme.

2
ITo cocrostauro Ha wrois 2017 roxa.
® Mo cocrosmio Ha uoL 2017 roja.
4
ITo cocrostauro Ha wroib 2017 roxa.
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Tabnuna 3.1 — PankupoBaHue LEHTPOB MOMOITH A€TsIM POCTOBCKOM 001acTH 10 MOKAa3aTeNsIM, XapaKTepU3YIOIHUM OTKPBITOCTh

Ne

1,0
1,0
1,0
1,0
0,8
1,0
1,0
1,0

1,0
1,0
0,9
1,0
1,0
1,0
1,0
1,0

2,0
2,0
1,9
2,0
1,8
2,0
2,0
2,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

2,0
2,0
2,0
2,0
2,0
2,0
2,0
2,0
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1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

0,9
0,9
0,9
0,9
0,9
1,0
0,9
1,0

0,5
1,0
1,0
0,8
0,5
0,5
0,5
0,5

2,4
2,9
2,9
2,7
2,4
2,5
2,4
2,5

© 4

o 7
HoBouepkacckuit
LEHTP TOMOIIN

o 1
A30BCKHH LIEHTP
TIOMOIIU JETSIM
HoBouepkacckuii
LIEHTpP IOMOIIN

3BepeBcKuii
o 8

HoBomaxtuackmit

OCTpOBSIHCKHI
LEHTP TOMOIIN
JETSIM
Taranporckuit
LEHTP MOMOIIN
LEHTP MTOMOIIN
JIETSIM

LEHTP TOMOIIN
nersam ¢ OB3
LEHTP TOMOIIN
JETSIM

PocToBckmit

JETSIM
JIETAM
JIETAM

1
2
3
4
5
6
7
8
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2,4
2,4
2,7
2,9
2,9
2,7
2,7
2,4
2,4
2,4

LlenTp nomomu
JETIM

o ]

KoueToBckuii
03

Epodeenckmii
)

Enkunckuii nenTp
NIOMOIY JETAM
JloHenkuit ieHTp
TIOMOIIH JETSIM
Taranporckuit
CaHgaTOBCKUH
LEHTP ITOMOIIN
LIEHTP IIOMOIIN

o 7

LUEHTP TTOMOIIU
JIETSIM

[IlaxTUHCKUH
LEHTpP ITOMOIII
LIEHTP TTOMOIIIN
JIETAM
Taranporckuit
LIEHTP TTOMOIIIN
LEHTpP ITOMOIII
JIETAM

LUEHTP TTOMOIIU
JIETAM
[IlonoxoBckuii
PocToBckuit

JIETAM
JIETAM
JIETSIM
JICTAM

Ne

9
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11
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14
15
16
17
18
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2,4

2,4

2,4

2,4

2,5

2,9

2,4

LlenTp nomomu
JETIM

PocToBckuit

LEHTP MOMOIIN
getsm Ne 10

MSCHUKOBCKHUI
LIEHTP TTOMOIIIN
netrsm ¢ OB3
IaxTuHCKMI

HUECHTP MOMOLIH

03
I'yceBckuit ieHTp
TIOMOIIH JIETSIM

JIETAM

HCKHUH HeHTp

Baraj

MTOMOIIH JICTSM
CynuHCKHiA

LEHTP ITOMOIII

JIETAM

Bonpmenorckmit
LUEHTP TTOMOIIU

JIETAM

Ne

19

20

21

22

23

24

25
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[ Ararreed o o101}

% ‘BUHBEIXAIDQ0 OJOHII'BUIION
unnesrneldo aroged o uunewdoduu
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‘WOd109ReN XI9HHOd0d1a1IrgorA “I1A1r0A
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«LoHdoLH]» U190
g KMHRAMXAIOQ0 OJOHIIrenIoo adodo
4 n1oerd HoHHad1oderAo01 eHe1do
OJOHIIOLHHIIOIION OIOHHOROWOHIIOLIA
Q11O WOHAIRUTTU(O BH ¢'9

«LOHAQLIH][» U130 g BUHRAMXALDQO
OJOHAITBUIT0) MHTEENHE.IdO
Q11O WOHIIFBHITU(O BH 7°9

EUHREMXAL000
OJOHAITBUIT0) MHTEENHE.IdO
4 XeITHOLO X1I9HHOoMITeWwdodHu
BH XBLOJW XITHUALOOXIIQO € |9

1 IAIrDA XI9HAIBUTIO0 BUHBERO
BALOOREN W00dII0d 01l I9QOLEX HhBIOI
aredon o uunendoHU oOMhUIRH "9

EUHREIKALOQ0 0JOHAIBUI0d adadho
4 u1oelrd HOHHoa1ode 001 eHRIdO
OJOHIIOLMHIOIION OIOHHOROWOHIIOLIA
«OoIMHUIr 01AREdOI» BH / AHO(OLAL Ol €'

Ta6mumna 3.1 — IpogomkeHue

«IoHdAIH»
U130  KUHREXAIDQO OJOHIIBUII00
nunesrHe1do oLyed WOHAIrBUITU(O
eH owdo( noHHod1MoIE € 7°G

KUHREMXAL000
OIOHILEUII0) oinNeerHEIdO & OHRUI [°G

1IAI0A XI9HIIBUTION
KUHIIrgRLO0radI 98100ReN O 904I9ELO
1 yuHOXOITadN ‘(19001rexX) KMHOLEKeE
KUHOIrgedIIeH MLOOHXOWEOS OURUIRH G

LlenTp nomommu
JIeTAM

Ne

134
12,9
12,8
12,7
12,7
12,5
12,4
12,4
12,4

1,0
1,0
1,0
1,0
1,0
1,0
1,0
0,9
1,0

0,0
0,0
0,0
0,0
0,5
0,0
0,0
0,0
0,0

1,0
0,0
0,0
0,0
0,0
0,0
0,0
0,0
0,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

2,0
1,0
1,0
1,0
1,0
1,0
1,0

15
1,0
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1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0

° 4

HoBouepkacckuit
LEHTP TTOMOIIU

netsim Ne 8
HoBomaxtuHCckmit

LEHTP MOMOIIN
HoBouepkacckuit
LEHTpP MTOMOIIH
netsim Ne 1
A30BCKHH LIEHTP
MIOMOIIH JIETSIM
3BepeBCKUi
LIEHTP IOMOIIHU
JIETSIM

LEHTP TOMOIIH
nersim ¢ OB3
LEHTP ITOMOIIH
JIETSIM
[axTuHCKUT
LICHTP TOMOLIH

LEHTP MOMOIIN
netsim Ne 7

OCTpOBSHCKHUI
JIETSIM
Taranporckuit

PocToBckmit

1
2
3
4
5
6
7
8
9
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12,0
11,9
11,8
11,7
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114
114
114
114

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0

0,0
0,0
0,0
0,0
0,0
0,0
0,0
0,0
0,0
0,0

0,0
0,0
0,0
1,0
0,0
0,0
0,0
0,0
0,0
0,0

1,0
0,5
1,0
0,0
1,0
1,0
1,0
0,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
0,0
1,0
1,0

0,5
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1,0
1,0
0,0
1,0
0,0
0,0
1,0
1,0
0,0
0,0

1,0
1,0
1,0
0,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

3,0
3,0
2,0
2,0
2,0
2,0
3,0
3,0
2,0
2,0

LEHTP MTOMOIIN
LEHTP TOMOIIIN
netrsim Ne 7

19 | PocroBckuii
LEHTP MOMOIIN

[ICHTP TTOMOIIIH
JIETAM
18 | PocroBckuii

nersim Ne 1

10 | KoueroBckuit
LEHTpP MTOMOIIHI
JIeTIM

11 | Taranporckuii
LEHTP MTOMOIIH
netrsim Ne 3

12 | Epodeeckuit
LEHTpP MTOMOIIH
JIETIM

13 | Enxunckuii nentp
TTOMOIIH JETSIM

14 | JloHenkuii neHTp
TTOMOIIH JETSIM

15 | Taramporckuit
LEHTpP MTOMOIIH
netsam Ne 5

16 | CanmaTtoBckuii
JIETSIM

17 | lomoxoBckuit




1 Ararreed o 0J10L)]

9%, ‘EUHEEIKAIr090 OIOHIIEHIIO)
nuneerHeldo orooed o uunenwdoduu
019100HIALO0T ¥ HOLOHLIOII
‘WOELO9R.N XIIHHIdog1arrdork ‘1A1r0A
XITHAIBUTIO) HOLOLERAIIOI KIOY7 */

«LoHdoLH]» U190
€ BUHRAMXALDQO OJOHIIBHII00 9da(ho
€ 1Loelrd HOHHodLoderAood eneldo
OJOHYIMOLMHIOIION OIOHHOhOWOHIIOUA
911ed WOHAIreHITH(O BH €'9

«LOHAOLH]» U130 4 BUHBRAMXALDQO0
OJOHIITBUTIO) UHITRENHBIAO
911> WOHIIeHITH(O BH 7'9

EUHRIMXALr000
OJOHIIFBUTIO) UHITRENHBIAO
4 XBITHALO XI9HHOMITeWdodHuU
BH XBLOJW XIIHLIALOOIIMQO € ['Q

1 IATIPOA XIGHIIRUTTIO0 BUHBERO
BE100REY Wed0dII0d Ol I9QOIEX HhEIOII
aredon o unrewdoHy dUhUIeH ‘9

EUHREIKAIrOQ0 0JOHIIeHIT0d adago
4 n1oelrd yoHHegLoderAooa eneado
OJOHYIFALMHIIOION OJOHHIhOWOHIFOIIA
«otHUIr 01ArEdoI» BH / AHOPALAL Ol ¢°G

«LoHdOLH»
U130 € KMHRAMXAIDQO OJIOHIIBHUTION
unnesrHe1do o1yged WOHIIreHITU(O
eH owdo¢ noHHodixore € 7'

KUHREAMXAL090
OJOHAIBUINI0) OluNeEUHEIdO g OHRUIL [°G

:JAIrDA XI9HII'BUTIO0
KUHOIrge100adII 99109RE) O 4041910
U YMHOXOITYdI ‘(1900IreX) KMHOLEKRE

kUHOIrgedIIeH MLOOHXOWEOE OUhHUIrRH *G

LlenTp nomommu
JETIM

Ne

114
11,3
10,4
10,1
9,8
9,2

1,0
0,9
1,0
1,0
0,9
1,0

0,0
0,0
0,0
0,0
0,0
0,0

0,0
0,0
0,0
0,0
0,0
0,0

1,0
1,0
1,0
0,0
0,0
1,0

1,0
1,0
1,0
0,0
0,0
1,0

24

1,0
1,0
0,0
1,0
1,0
0,0

0,0
0,0
0,0
0,0
0,0
0,0

1,0
1,0
1,0
1,0
1,0
1,0

2,0
2,0
1,0
2,0
2,0
1,0

03

22 | T'yceBckuii IEHTP
HCKUIi LIeHTp

TIOMOIIIM JETSAM

IIOMOIIH NCTAM

24 | CynuHCkuit
LIEHTp TIOMOIIHN

LIEHTP TOMOIIU
JIETSIM

LEHTP MTOMOIIH
JIETAM
25 | Bombiienorckuit

netrsim Ne 10

20 | MsACHUKOBCKHIA
LEHTP MOMOIIN
netsm ¢ OB3

21 | HlaxTuHCKMi
JIETSIM

23 | baral




OCTRPOBAHCHMIA LIEHTP MomMOLLM e TA v | —— 13,4
TaraHporckyid LeHTp nomoLy OeTan N 7 . 12,9
HoBOUEPHACCHWA LEHTP momom aeTAn No 1 12,8
JBEPEBCHHA LEHTD NOMOLLK OETAM .— 12,7
AZ0BCHHA LEHTP NOMOLLA JETAM .— 12,7
POCTOBCKMA WEHTP NoMOWW AeTAM C OB3 Ne 4 I 12,5
LLlaxTMHCHMIA LeHTP momMoLLymM e N 1 | — 12 4
HOBOLUAXTWHCKMA WEHTP nomowgy aeTan I 12,4
HOBOYEPHACCHWA LIEHTD NOMOLLK JeTam Ne 8 .— 12,4
HOYETOBCHMIA LWEHTP NOMOLLM 4ETAM .— 12,2
TaraHporCHMA WeHTR NoMOoLWM AeTam No 3 . 12,0
EpodesBCHMA LEHTR NoMOLLA 1eTAN I 11,9
EnHmHCHMid LIEHTP NOMOWMW OETAM .— 11,8
TaraHporcHHia LWEHTH NOMOLLM AETAM N2 5 .— 11,7
Jodeurmid uenTp nomowy aetan I 11,7
MACHUKOBCHWEIA UeHTP NoMoWM AeTAM c OR3 I 11,4
POCTOBCHKIA LEHTP NoMOLM QeTAM N 10 .— 11,4
POCTOBCHWIA USHTP NomMoLM aeTam Ne 7 .— 11,4
LUoNOXOBCHMA LEHTP NOMOLLM AeTAn I 11,4
CaHAATOBCKMA LIEHTP NOMOLLK ETAM _— 11,4
LU3MTHHCHMEA LEHTR MOMOLLM e N S | 11,3
MY CEBCHMA LEHTR NOMOLLM OETAM .— 10,4
BaTARCHKWA LEHTD NOMOLULK AETAM .— 10,1
CyNMHCHMA LedTp nomollq aetan I 9,8
GONGIIENOTCHMEA LIEHTP NOMOLLMA OETAM _— 9,2

Pucynok 3.1 — ParmxxupoBanue IEeHTPOB MOMOIIHU AeTsIM PocToBCKOM 00/1aCTH 1O TOKa3aTeNAM, XapaKTePU3YIOIUM OTKPBITOCTh
U 1ocTynHocTh uHpopmanmu 06 OCO, 6asl
25



N3 pucynka 3.1 caemyetr, uto 1 IIIJ[ (OcTpoBSHCKHII LIEHTP MOMOIIH

JIETAM) MOKa3all OTANYHbIC pe3ynbTarhl (13,4 6amioB u3 15 BO3MOXKHBIX).

OcranbHbIe EHTPHI MOMOIIM JAETSIM MOKa3ajiu Xopoliue pes3yibTaTsl (9,2-

12,9 6amnoB u3 15 BO3MOXHBIX).

Ta6nuna 3.2 — Jlebuutel caliTOB LIEHTPOB IMOMOIIU AeTAM PoCTOBCKOM 001acTu
0 TIOKAa3aTeNsAM, XapaKTePU3YIOIIUM OTKPBITOCTh U JOCTYITHOCTb HH(GOPMAIUU

Ne

enTp nomomm
AeTAM

Hepuuursi

A30BCKHI
IIOMOILIA

(80%)°

LEHTP
IETAM

1) OtcyrcTBHE Ha caliTe OpraHU3alMu CXEMBI IIPOE3/a.

2) OrcyrcTBUEe cBeieHU 00 ypoBHE 00pa3oBaHUs paOOTHHUKOB
0OCO.

3) OrcyrcTBHE CBeNeHUN O KBaIU(HUKAIMK M ONBITe PabOTHI
pabotHukoB OCO.

4) OrcyrctBue cBeaeHudt 00 oObekTax crnopra OCO (paszmen
«MatepuanbHO-TEXHHUECKOE 00ECIIeUeHUEY).

5) OrtcyrcTBHE CBEOEHHW O JOCTyrne K WH(POPMAIMOHHBIM
cucteMaM B cdepe COUUANbHOIO OOCIYKMBAaHHUS M CETU
«HTepHeT» (pa3znmen «MarepuanbHO-TEXHHYECKOE
obecrieueHue).

6) OrcyrctBue wuwHpopManuu O  (QopMe  COIUAIBHOTO
o0CTyXMBaHUS, B KOTOPOW TMOCTABIIMK COIMAJIBHBIX YCIYyT
MPEIOCTABIISACT COLATLHBIC YCIIYTH.

7) OrcyrctBue wuHbopManuu 00 oO0BEME MPEIOCTABIIEMbIX
COIIMAITBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCHPOBAHUS
(rocynapcTBeHHOE 33jaHue / mporpaMma jaesTesbHocTd Ha 2017
ronu).

8) [IlpaBmia BHYTpPEHHEro pacHopsaka s
COIMAIBHBIX yCIyT HE pa3MenieHsl Ha caiite OCO.
9) OtcyTcTBHE BO3MOXKHOCTH BBIPAKEHHSI MHCHUI MOTyYaTeIsIMU
COIMAIBHBIX YCIYT O KayecTBE OKa3aHWsA YCIAyr Ha caiTe
OpraHH3aIlyH.

noJIy4areseu

baraiickuii  1eHTp
IIOMOILH JEeTAM
(91%)

1) OrcyrcTtBue HariasgHOM HHQOpMalMU O CTPYKType caiita
(xapra caiita).

2) OrtcyrctBue wuHGOpPMAIMM O TOPSAKE U YCIOBHUAX
MPEIOCTABIICHUSI COLUANBHBIX yCIyr OecIlaTHO M 3a ATy IO
BUJAM  COIMAIBHBIX  ycayr W (opMaM  COIHMaIHHOTO
00CITy>)KUBAHHUSL.

3) OrcyrctBue wuHpOpManmuu 00 00BEME MPEAOCTABIIEMBIX
COILIMATILHBIX YCIYT 3a CYET Pa3HbIX UCTOUYHUKOB (DMHAHCUPOBAHUS
(rocynmapcTBeHHOE 3ajiaHue / mporpamma aesTeibHocTH Ha 2017
rojm).

4) OTcyTCTBUE BO3MOKHOCTH BBIPQKEHHSI MHEHHI MMOJTydaTe IIMH
COLIMATIFHBIX YCAYr O KayecTBe OKa3aHUs yCIyr Ha caiTe
OpTaHu3aIH.

*Ykazan MPUMEPHBIN MPOLEHT HATIOJIHEHHOCTHU CanTa.
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enTp nomom
AETAM

Hepuuursi

KoueToBckuii
LEHTP TOMOIIHU
netsim (87%)

1) OTcyTcTBHE Ha caiiTe OpraHU3aIMK CXEMBI TIPOE3/Ia.

2) llonoxxeHue O TONEYUTEIHCKOM COBETE OpraHU3alud He
pa3menieHo Ha caiite OCO.

3) OrcyrctBue cBeaenuit o Oubmmoreke OCO  (pasnen
«MarepHuanbHO-TEXHUUECKOE 00eCIIeueHUEY).

4) OrcyrcTBHE CBeIEHHMH O JocTyne K HH(OPMAIMOHHBIM
cucteMaM B cdepe COUUaIbHOIO OOCITY)KMBAaHHUA U CETU
«HTepuer» (pa3znmen «MarepuaabHO-TEXHHUUYECKOE
obecrieueHue).

5) OrcyrcrBue wuHpOpMAMUH 00 00BEME TMPETOCTABISAEMBIX
COLIMAJIbHBIX YCIYT 3@ CUET Pa3HbIX HCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/aHue / mporpamma aesTenbHocTH Ha 2017
rom).

6) OrcyrcTBre HHGOPMAIUHU O TIPOBEACHUH HE3aBUCUMOW OIICHKH
KauecTBa OKa3aHMs COIUAIBHBIX YCIIYT.

HoBouepkacckuit
LEHTP MTOMOIIH
netsim Ne 1 (78%)

1) OtcyrcTBHE Ha caiiTe OpraHU3alMi CXEMBbI IPOE3/a.

2) OrcyrctBMe  UMHPOpPMALMU O  KOHTAKTHBIX  JAaHHBIX
3aMECTHTENIEH PYKOBOIUTENS OpPraHU3alNH.

3) OrcyrcrBue nH(popMalK O (HaMUIIUAX, UIMEHAX, OTYECTBAX U
JOJDKHOCTSIX PYKOBOAUTENEH CTPYKTYypHBIX noapazaeneruit OCO.
4) OtcyrcTBUE cBeleHUH 00 ypoBHE 0Opa3oBaHUs pPaOOTHUKOB
OCO.

4) OrcyrctBue cBegeHuit o Oubmuoreke OCO (pasgen
«MarepHuaabHO-TEXHUUECKOE 00ECTIEUEHUEY).

5) OrcyrcTBUE CcBeIeHMM O JocTyne K HH(GOpMALMOHHBIM
cucreMaM B cdepe COINMATBbHOrO OOCIYy)KMBAaHUS M CETH
«HTepHEeT» (paznen «MarepHaabHO-TEXHUYECKOE
o0ecrieueHue).

6) OrcyrcTBue nH(popManus (WM HEaKTyaJdbHas) O YHCIEHHOCTH
moJjryyarenei CONMANbHBIX yCIyr 1o (opMaM COIHMaIbHOTO
OOCIIy’)KMBaHUsI M BHJAM COLMAJIBHBIX YCIYr 3a CUeT pa3HBIX
WCTOYHUKOB (DMHAHCHUPOBAHMSL.

7) OrtcyrctBue wuHbopManuu 00 o0BeME MPEIOCTaBIIEMbIX
COIMAITBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCHPOBAHUS
(rocynapcTBeHHOE 33jaHue / mporpaMma jaesTesnbHocTd Ha 2017
ronu).

8) IlpaBmia BHYTpPEHHErO pacmopsiika JUisl ToJiydaTeneit
COIMAIBHBIX yCIyT HEe pa3mMenieHsl Ha caiite OCO.

9) OtcyTcTBHE BO3MOKHOCTH BBIPQKEHHSI MHEHHI MMOJTyYaTeIIMH
COIMAIHBIX YCIYT O KayecTBE OKa3aHWs YCIyr Ha caiTe
OpraHu3aIyH.

HoBouepkacckuit
LEHTP TOMOIIHU
netsim Ne 8 (80%)

1) OrcyrcTtBue HarmsggHOM HHQOpMalMM O CTPYKType caiita
(xapra caiita).

2) OTcyTcTBHE Ha caiiTe OpraHU3aIi CXEMbI ITPOoe3a.

3) OrcyrctBue  HMHQOpPMAMM O  KOHTAaKTHBIX  JaHHBIX
3aMEeCTHTENEeH PYKOBOIUTENSI OpTraHU3aIINH.

4) OrcyrctBue cBeaeHuit o Oubmuoreke OCO  (pasmen
«MarepHuanbHO-TEXHUYECKOe 00ECTIeueHUE»).

27




enTp nomom
AETAM

Hepuuursi

5) OrcyrctBue wuHbopMami 0  (GOpME  COIMAIBHOTO
o0CTyXKMBaHUS, B KOTOPOW TMOCTABIIUK COIMAIBHBIX YCIyT
MIPEIOCTABIIAET COLIUATIbHBIC YCIYTH.

6) OrcyrctBue wuHGMOpMAMM O BHJAX COLMANBHBIX YCIYT,
MIPEIOCTABIIAEMBIX [TOCTABIIMKOM COLIUATIBHBIX YCIIYT.

7) OrcyrcrBue wuHpopManuu 00 o00BEME MPEIOCTABIIEMBIX
COLIMAJIbHBIX YCIYT 3@ CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/iaHue / mporpamma aesTenbHocTH Ha 2017
ronu).

8) [IpaBuna BHYTpEeHHEr0 TPYJOBOTO pacropsjika HE pa3MEICHBI
Ha caiite OCO.

9) OrcyrcTBre HHPOPMAIIUU O IPOBEIACHUH HE3aBUCUMON OLICHKH
KauecTBa OKa3aHMs COIUAIbHBIX YCIIYT.

HoBomaxtuHckun
LIEHTP MOMOILHU
netsim (93%)

1) OtcyrcrBue HarmsagHOW HWHPOPMALUMU O CTPYKType caira
(kapTa caiiTa).

2) IlonmoxxeHue O TONEYUTEIBLCKOM COBETE OpraHu3alud He
pa3menieHo Ha caiite OCO.

3) OrcyrcTBHE CBeneHUl O JgocTyne K HH(OPMAIMOHHBIM
cucreMaM B cdepe COLMAIbHOIO OOCIY)XKHBAaHUS M CETH
«HTepHeT» (pa3znmen «MarepuanbHO-TEXHHYECKOE
obecrieueHue).

HTaxTrHCKUNI
LIEHTP MOMOILHU
netsim Ne 1 (89%)

1) OrcyrctBue WHQOpPMAaMU O  KOHTAKTHBIX  JaHHBIX
3aMeCTUTENeH PYKOBOAUTENSI OpraHU3aIlHH.

2) OrcyrcTBue uHpopManuu o (HaMUIUsIX, IMEHAX, OTYECTBAX H
JOJDKHOCTSIX PYKOBOAMUTENEH CTPYKTYpHbIX noapazaenenuiit OCO.
3) OrcyrcrBue wuHpoOpManmuu 00 00BEME MPEIOCTABISIEMBIX
COLIMATILHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/aHue / mporpamma jaesitenbHocth Ha 2017
TOx).

4) KonnekTuBHBIN 10roBOp He pasmelteH Ha caiite OCO.

5) OTcyTcTBHE BO3MOXHOCTH BBIPKEHHST MHEHHH MOIYYaTeIIIMU
COLIMAJIBHBIX yCIAYyr O KayecTBe OKa3aHUs yCIyr Ha caiTe
OpraHH3aIlyH.

[TaxTrHCKUNI
LIEHTP MOMOILHU
netsim Ne 3 (61%)

1) OrcyrcTtBue HariasgHOM HHQOpMalMU O CTPYKType caiita
(xapra caiita).

2) OrcyrcTtBue  HMHPOpPMAIMM O  KOHTAaKTHBIX  JaHHBIX
3aMeCTUTENEH PYKOBOAUTENS OPraHU3aLUH.

3) OrcyrcrBue unpopmanuu o haMUITUAX, UMEHAX, OTYECTBAX U
JOJDKHOCTSX PYKOBOJUTENEH CTPYKTYpHBIX nonapasaenenuit OCO.
4) OTrcyTcTBUE CBEACHUHM O HAMYMU MOJIOXKEHUH O CTPYKTYPHBIX
noapaszaenenuax OCO.

5) OtcyrcTBuUe cBeneHui o noneunteabckoM coBere OCO.

6) OrcyrctBue wuHpopManuu 0  (QopMe  COIHUAIBHOTO
o0CTyXMBaHUSl, B KOTOPOM MOCTAaBIIMK COIMAJIbHBIX YCIyT
IIPEIOCTABIISAET COLIUAIIBHBIE YCIYTH.

7) OrtcyrctBue wuHGOpPMAMK O BHUAAX COIMAIBHBIX YCIYT,
MPEJOCTABISEMBIX IOCTABIIMKOM COLIUANBHBIX YCIYT.

8) OrtcyrctBue wuHbOpPMAIUU O TEPEYHE COIUATBHBIX YCIYT,
MIPEIOCTABIIIEMBIX OpraHu3aluei.
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9) OrtcyrctBue wuHpOpPMAIMKM O TMOPSAKE W YCIOBUSX
MPEAOCTABIICHUS] COLMATIBHBIX YCIyr OECIUIATHO M 3a IUIaTy IO
BUJAM  COLUMAIbHBIX  ycIyr u  ¢opMaM  COLMAILHOTO
00CITyKUBaHUS.

10)  OtcyrctBue uH(popManus (WM  HEAKTyallbHas) O
YHUCICHHOCTU TOJydaTeNiell COMUaNbHBIX YCIyr 1o (opmam
COLIMAJILHOTO OOCITYKMBaHUS U BHIaM COLUAIBHBIX YCIYT 32 CUET
Pa3HBIX UCTOYHUKOB (PMHAHCHPOBAHMUSI.

11) OrcyrctBue wuHpopmaruu 00 00beMe NPEIOCTABIAECMbBIX
COILIMATIBHBIX YCIIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3aaHue / mporpamma aestenpbHocTH Ha 2017
rojm).

12) OrcyrcTBHE T1aHa (PUHAHCOBO-XO3SIMCTBEHHOM JIEATEILHOCTH
opranusanuu Ha 2017 roz.

13) IlpaBuna BHYTPEHHEro pacmopsjka Ijs IoiydyaTenen
COIMAIBHBIX yCIyT HEe pa3mMenieHsl Ha caiite OCO.

14) IlpaBuna BHYTPEHHETO TPYAOBOTO PACIOpSIKA HE pa3MelICHbI
Ha caiitre OCO.

15) KonnexkTuBHbIN A0roBOp HE pa3meiieH Ha caiite OCO.

16) OtcyrcTBue Ha caifte pasnena (moapaszzaena) «lIpennucanus
OpraHoOB, OCYHIECTBIIAIOIINX OCYIapCTBEHHBI KOHTPOJb B cepe
COIIMAIIBHOTO  OOCIY)KMBaHUsA, M OTYETHl 00 HCIOJIHECHUHU
YKa3aHHBIX MPEANUCaHul».

17) OrcyrctBue wuHGOPMAIUU O TMPOBEICHUU HE3aBUCHUMOU
OILICHKH KaueCTBa OKa3aHUs COLIUATIbHBIX YCIIYT.

18) OtcyTcTBHE  BO3MOXKHOCTH BBIDOKEHHUSI ~ MHEHUH
MOJIyYaTeNSIMA COLIMATIBHBIX YCIYT O KaueCTBE OKa3aHHs yCIyT Ha
calTe OpraHu3alyi.

CynuHCKHI LHEHTP
IIOMOIIHA AETAM

(74%)

1) OrcyrcTBue HarnsgHOM HH(OpMamuM O CTPYKType caiTa
(kapra caiita).

2) OTcyTcTBHE Ha caiiTe OpraHu3aliuy CXeMbl Ipoe3/a.

3) OrcyrcTBue Ha calTe opraHu3anuu uHpopManus o
KOHTAKTHBIX TeleoHaX ¢ YKa3aHHEM KoJa HaCeJIEHHOrO MYyHKTa,
B KOTOPOM pAaCIOJIOKEH ITOCTABIIMK COLMAIBHBIX YCIYT, U 00
azipecax 3JEeKTPOHHOM MOYTHI.

4) IlonmoxkxeHne O TONEYUTEIBLCKOM COBETE OpraHu3aluud He
pasmMenieHo Ha caiite OCO.

5) OrtcyrcrBue cBenenuit o Ombimoreke OCO  (pazgen
«MatepHuanbHO-TEXHUYECKOE 00ecrieueHHe»).

6) OrtcyTrcTBHE CBeOEHUH O JOCTyne K HH(OPMaLUOHHBIM
cucreMaM B cdepe COIHMATbHOIO OOCIY)KHMBAaHUS M CETH
«HTepHeT» (paznmen «MarepuanbHO-TEXHHYECKOE
obecriedyeHue).

7) OrcyrcTtBue uHPOPMAUM O TIOPSJAKE ©  YCIOBHSX
MPEJOCTABICHUS COLMANBHBIX YCIYr OECIUIaTHO W 3a IUIaTy 10
BHJAM  COIMAIBHBIX  ycayr W (opMaM  COIHMaIBHOTO
00CITy>)KUBAHHUSL.
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AETAM
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8) OrtcyrcrBue wuHpopManuu 00 00BEME MPEAOCTABIIEMBIX
COLIMAIIBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma aestenbHocTH Ha 2017
rojm).

9) IlpaBuiia BHYTpEHHErO TPYAOBOI'O paclopsiika He pa3MelIeHbI
Ha caiitre OCO.

10) KonntekTuBHBIH 1oroBop He pa3menieH Ha caiite OCO.

11) OrtcyrcrBue uHbOpManmuu O TMPOBEACHUU HE3aBUCHUMOMN
OLICHKH KaueCTBa OKa3aHUs COLIUATIbHBIX YCIIYT.

12) OtcyrcTBUE  BO3MOKHOCTH BBIDAKECHHUSI ~ MHEHUH
MOJIy4aTeSIMH COLIMATIBHBIX YCIYT O KaueCcTBE OKa3aHUs yCIyr Ha
caiTe OpraHu3aluu.

13) OTcyrcTBHE albTepHATUBHOM BepcuU OQHUIIMAILHOTO caiiTa
OCO 11 MHBAJIMAOB M0 3PEHHUIO.

10

JloHenkui neHTp
IIOMOIIH JETIM

(83%)

1) OrcyrcTBre MH(DOPMALIMKM O KOHTAKTHBIX JAHHBIX YUYpEAUTENs
0OCO.

2) OrcyrcTBHE HarmsagHOM HH(OpMalMU O CTPYKType caiita
(xapra caiiTa).

3) llonoxkeHue O TMOMEYUTEIHCKOM COBET€ OpraHU3alud He
pa3smemeno Ha caiite OCO.

4) OrcyrcTBHE CBelEHUH O JA0oCTyne K HH(OPMAIMOHHBIM
cucteMaMm B cdepe COUUaIbHOIO OOCIYKMBAaHHWA U CETU
«UHTepHeT» (paznmen «MatepuaabHO-TEXHHUECKOE
o0ecrnieueHue).

5) OrtcyrctBue wuHbpopmMamuu o  (opMe  COIHATBLHOTO
OOCITy’)KMBaHHs, B KOTOPOH TIIOCTAaBUIMK COIHMAJIBHBIX YCIYT
MPEIOCTABIISAET COLIUATIbHBIC YCIYTH.

6) OrtcyrctBue wuHpoOpManmuu 00 00bBEME MPEAOCTABIIEMBIX
COLIMATIBHBIX YCIYT 3a CYET Pa3HbIX HCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3aaHue / mporpamma jaesitenbHocTh Ha 2017
TOx).

7) OtcyrcTBUe MHPOPMAIIUU O POBEICHUN HE3aBUCUMOMN OLIEHKHU
KauecTBa OKa3aHMs COIUATBHBIX YCIIYT.

8) OTcyTcTBHE BO3MOXKHOCTH BBIPOKEHHS MHEHHH MOTYYaTeIIIMU
COLIMATIBHBIX YCAYr O KayecTBe OKa3aHUs yCIOyr Ha caiTe
OpraHu3aIH.

11

3BEpEBCKUH LIEHTP
IIoMomHu A€TAM

(87%)

1) OrcyrcTBue HarnsgHOW HH(OpPMAIMM O CTPYKType caiiTa
(xapra caiiTa).

2) OrcyrctBue  uHpopMamuu o0  (opMe  COLMAIBHOTO
o0CTyXMBaHUSl, B KOTOPOM MOCTaBIIMK COIMAJIbHBIX YCIyT
IIPEIOCTABIISAET COLIUAIIBHBIE YCIYTH.

3) OrcyrcTBue uHdopmaius (WM HEAKTyallbHAs) O YUCIEHHOCTH
nojryyarenae COIHUalbHBIX yCIyr 1O (QopMaM COIHMAIBLHOTO
o0CTyXKMBaHUSI ¥ BUIAM COLMAIbHBIX YCIYI 3a CHET pa3HBIX
UCTOYHUKOB (PMHAHCUPOBAHMSL.

4) OtcyrcTBrue MHGOPMAIUS O KOJIMYECTBE CBOOOTHBIX MECT ISt
npueMa  mojydyateiaed — COIHMaIbHBIX  YCIyr 1o  (opmam
COLIMAJILHOTO OOCTYXUBaHUS, (PUHAHCUPYEMBIX 3a CUET Pa3HbIX
HCTOYHUKOB.
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5) OrcyrcrBue uHpopManuu 00 00BEMe NPEIOCTABIAEMbIX
COILIMATILHBIX YCIIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma aestenbHocTH Ha 2017
roJ).

12

Epodeenckmit
IEHTP MTOMOIIHI
netsim (70%)

1) OrcyrctBue nndopmanus o6 yupeaurene OCO ¢ ykazaHuem
HAaMEHOBAHMSA, MeCTa ero (MX) HaXOXKICHUS, KOHTAKTHBIX
TeNne(OHOB U aIPECOB AIEKTPOHHON MOYTHI.

2) OrcyrcTBHE HarisagHOW HWHpOpMAamMU O CTPYKType caiita
(kapTa caiiTa).

3) OtcyTcTBHE Ha CaiiTe OpraHU3alliy CXeMbI TPOe3/a.

4) OrcyrctBue uHbpopMauuu o GpaMuUIusIX, UMEHaX, OTYECTBAX U
TOJDKHOCTSX PYKOBOJUTENEH CTPYKTYpHBIX noapasaeneHuii OCO.
5) OTcyTcTBUE CBEIEHUN O HAIMYUU TOJIOKEHUN O CTPYKTYpPHBIX
noapazaenenuax OCO.

6) llonmokeHue O TMONEYUTEIHCKOM COBETE€ OpraHH3aluu He
pa3smemeno Ha caiite OCO.

7) OrtcyrcTBHE CBeAeHUN O JocTyne K HH()OPMALUOHHBIM
cucteMaMm B cdepe COUUAIbHOIO OOCIYKMBaHHA U CETU
«UHTepHeT» (paznmen «MatepuaabHO-TEXHHYECKOE
o0ecrnieueHue).

8) OtcyrctBue wuHbpopMamuu o0  (HopMe  COIHATBLHOTO
o0CIyKMBaHUs, B KOTOPOM IOCTAaBIIMK COLMAIBHBIX YCIYT
MIPEIOCTABIIAET COLUATIbHBIC YCIYTH.

9) OrtcyrcTBue wHPOpPMAIMK O TOPSIAKE W YCIOBHSX
MPEIOCTABIICHUSI COLUANBHBIX yCIyr OeCIUIaTHO U 3a IUIaTy IO
BUJAM  COIHMAIBHBIX  ycayr W (opMaM  COIHMAIBLHOTO
o0CITyKHBaHUS.

10) OtcyrcTBUe HHpOpManus (HMJIM HEAKTyallbHAsI) O KOJUYECTBE
CBOOOJHBIX MECT JUIsl TpHUEeMa MoJydaTeiel COLUaNbHbIX YCIYT MO0
(dbopMaM CcOLMATBHOTO OOCIYKHMBAaHUS, (DUHAHCUPYEMBIX 3a CYET
Pa3HbIX UCTOYHUKOB.

11) OrcyrcrBue wuHpopmanuu 00 o00bEeME MPerIOCTABIIIEMbIX
COLMAJIBHBIX YCIIYT 32 CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/aHue / mporpamma AesitenbHocTH Ha 2017
roju).

12) OrcyrcTBHE TU1aHAa (UHAHCOBO-XO3SMCTBEHHOM J€STENbHOCTH
opranmsanuu Ha 2017 ron.

13

Bonsnienorckuit
LEHTP TOMOIIHU
netsm (72%)

1) OrcyrcTtBHe HarasgHOM HHQOpMalMM O CTPYKType caiita
(xapra caiita).

2) OTcyTCcTBHE Ha CalTe OpPraHM3aIlM CCHUIKKM Ha O(DUIIMATbHBINA
cauT oprasa cyOBeKTa Poccuiickoi ®denepaunu,
YIOJHOMOYEHHOI'O Ha OCyIlecTBIeHHE (QYHKIUN MPeaOCTaBICHUS
COLIMATIBHBIX YCIYT (YUpEAUTens).

3) OtcyTcTBHE Ha CaliTe OpraHU3aIly CXEMBI TTPOe3/a.

4) OtcyrcTBUE cBeleHMH 00 ypoBHEe 0Opa3oBaHus paOOTHHUKOB
0CO.

5) OrcyrctBue wuHpopmauuu O  (GOpME  COLUAIBHOTO
o0CTyKMBaHUS, B KOTOPOM MOCTAaBIIMK COIMAJIbHBIX YCIyT
IIPEIOCTABIISAET COLIUATIBHBIE YCIYTH.
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6) OrcyrctBue uHGOpPMAMU O BHAAX COLMAIBHBIX YCIYT,
MPEAO0CTABIIIEMBIX TOCTABIIMKOM COLIMAJIBHBIX YCIYT.

7) OtcyrcTBUe HMH(OpPMAIMK O IEPEYHE COLUATIBHBIX YCIYT,
IIPEIOCTABIIIEMbIX OpraHu3aluei.

8) OrcyrcTBue mHpOpManus (WM HEaKTyajdbHas) O KOJIMYECTBE
CBOOOJHBIX MECT JUIsI IPHEeMa MOoIydaTeieid COUANIbHbIX YCIYT 10
dbopMaM colMaTBLHOTO OOCITYKHMBaHUS, (DUHAHCUPYEMBIX 3a CYET
Pa3HBIX UCTOYHHUKOB.

9) OrcyrctBue wuHpOpManmuK 00 00bBEME MPEAOCTABISIEMBIX
COILIMATIBHBIX YCIIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3aaHue / mporpamma aestenpbHocTH Ha 2017
rojm).

10) OrcyrcTBHE T1aHa (PUHAHCOBO-XO3SIMCTBEHHOM JIEATEILHOCTH
opranusanuu Ha 2017 rox.

11) KonnexTuBHbIN q0roBOp He pa3meleH Ha caiite OCO.

12) OrtcyrctBue uHbOpMAIMKA O TMPOBEACHUU HE3aBUCHUMOMN
OILICHKH KaueCTBa OKa3aHUs COLIUATIBHBIX YCIIYT.

13) OtcyTcTBHE  BO3MOXKHOCTH BBIDOKEHHUSI ~ MHEHUH
MOJIy4aTeNSIMA COLIMATIBHBIX YCIYT O KaueCTBE OKa3aHHs yCIyT Ha
calTe OpraHu3aluu.

14) OrcyrcTBHE anbTepHATHUBHOW BepcHM OQPHUIMAIBLHOTO caiTa
OCO 11 MHBAJIMAOB M0 3PEHHUIO.

14

EnkuHcKuil eHTp
TIOMOILHU JETAM

(72%)

1) OrcyrcTBue HariasaHoW uWHGOPMAlMU O CTPYKType caiiTa
(xapra caiita).

2) OTcyTcTBHE Ha caiiTe OpraHu3aluy CXeMbl IPoe3a.

3) OrcyrcTBUe cBeneHU 00 ypoBHE 0Opa3oBaHHS PaOOTHHUKOB
0OCO.

4) OrcyrcTBHE CBEIEHUN O KBaIU(PUKALUMU U OIbITE PabOTHI
pabotHukoB OCO.

5) OtcyrctBue uHbopmalus (WM HeaKTyajdbHasl) O YUCICHHOCTH
nojryyarenaed COIUaNbHBIX YCIyr 1O (opMaM COIMaIbHOTIO
o0CTyXKMBaHUSI ¥ BHUIAM COLMAIbHBIX YCIYI 3a CHET pa3HBIX
UCTOYHUKOB (PMHAHCUPOBAHMSL.

6) OrcyrcTBue MH(pOpMaNMs (MM HEAaKTyajlbHas) O KOJIHYECTBE
CBOOOJHBIX MECT JUIsl TpHUEeMa MoJydaTeiel COLUaNbHbIX YCIYT 10
(dbopMaM CcOLMATBHOTO OOCIYKHUBaHUS, (DUHAHCUPYEMBIX 3a CYET
pa3HbIX HCTOYHHUKOB.

7) OrtcyrctBue wuHpopManmuu 00 00bEMe MPEAOCTABIIEMBIX
COLMAJIBHBIX YCIIYT 32 CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3amaHue / Tporpamma aesitenpbHocTH Ha 2017
rojm).

8) OrcyrcTBUe MnaHa (PUHAHCOBO-XO3SHWCTBEHHOU MEATETHLHOCTH
opranusanuu Ha 2017 ron.

9) [IlpaBunma BHYTPEHHETO pacmopsiika I IoJydaTesneit
COLIMAJIBHBIX YCIIYT He pa3MelieHsl Ha caiite OCO.

10) KonnexTuBHbIi JoroBop He pa3MmerieH Ha caiite OCO.

11) OrtcyrctBue uHboOpManMM O TMPOBEACHUU HE3aBUCUMOMN
OIICHKH KaueCTBa OKa3aHUsl COLIMAIbHBIX YCIIYT.

15

I'yceBckuii ieHTp
MTOMOITH JIETAM

1) OtcyrcrtBue HarmagHOW HHPOPMALMU O CTPYKType caiTta
(xaprta caiiTa).
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(80%)

2) OTcyTCcTBHE HA CaliTe OpraHu3alliy CXEMbI ITPoe3/a.

3) B pasgmene «Csemenuss 00 oOpraHu3alum» OTCYTCTBYET
uHpopMalusg O KOHTAaKTHBIX TeneoHaXx ¢ YyKa3zaHUEM Koja
HACEeJICHHOTO MYHKTa, B KOTOPOM DAaCIOJOXEH ITOCTABIIUK
COLIMAJILHBIX YCIYT, U 00 aapecax 3JeKTpOHHOW mouthl. Pazgen
«KOHTaKTBI» OTCYTCTBYET.

4) OrcyrctBue uHpopManuu o GpaMuUIusIX, UMEHAX, OTYECTBAX U
TOJDKHOCTSIX PYKOBOJUTENEH CTPYKTYpHBIX noapasaeneHuii OCO.
5) IlonoxeHwe O TMOMEUUTEIHCKOM COBETE€ OpraHHu3alli He
pa3memeno Ha caiite OCO.

6) OrcyrctBue cBeaeHuit o Oubmmoreke OCO  (pasmen
«MarepHuaabHO-TEXHUUECKOE 00ECIIEUEHUEY).

7) OrtcyrctBue wuHbOpManmuu 00 00bEME MPEAOCTABISIEMBIX
COILIMAIIBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/iaHue / mporpamma aesTenbHocTH Ha 2017
ronu).

8) KonnektuBHbIi 1oroBop He pasmelieH Ha caiite OCO.

9) OrcyrcTBHE HHPOPMAITUHN O TIPOBEACHUHA HE3aBUCUMOW OIEHKU
KauecTBa OKa3aHMs COIUAIBHBIX YCIIVT.

16

OcTpoBsIHCKHIA
LEHTP TTOMOIIH
netsim (83%)

1) OtcyrcrBue HarmsagHOW HWHPOPMALKMU O CTPYKType cairta
(kapTa caiiTa).

2) OTcyTcTBHE HA CaiiTe OpraHU3ali CXEMBI IIPOe3/a.

3) OrcyrcrBue uHpopManuu o GaMunuax, UMEHaX, OTUYECTBAX U
JOJDKHOCTSIX PYKOBOAMUTENEH CTPYKTYpHBIX noapazaeneruiit OCO.
4) OrcyrcTBUE CBEIEHUH O JA0CTyne K HH()OPMaIMOHHBIM
cucteMaMm B cdepe COUUaIbHOIO OOCIYKMBaHHA U CETU
«HTepHEeT» (paznen «MarepHaabHO-TEXHUYECKOE
o0ecrieueHue).

5) OrcyrctBue uHpopmauuu O  (GOpME  COLUAIBHOTO
OOCITy’)KMBaHMs, B KOTOPOH TIIOCTAaBIIMK COIMAIBHBIX YCIyT
MIPEJOCTABIIAET COL[MATIbHBIE YCIIYTH.

6) OrcyrcrBue wuHpoOpManuu 00 00BEME MPEIOCTABIIEMBIX
COLMAJIBHBIX YCIIYT 32 CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/aHue / mporpamma jaesitenbHocth Ha 2017
TOx).

7) Ha3Banue pesysibTaTa NpPOBEPKH, MPEICTABIECHHOE B pas3felie
(mompaznene)  «lIpeamucaHuss  OpraHoB,  OCYILIECTBISIOIMIMX
TOCYJapCTBEHHBI  KOHTPOJIb B chepe COLIMAJILHOTO
OOCITy’)KMBaHMs, W  OTYETHl 00 HCHOJHEHUH  YKa3aHHBIX
MIpeNUCaHuil», HE CChUIAETCS Ha IOKYMEHT.

8) OTcyrcTBHE BOBMOXKHOCTH BBIPQKEHHS MHEHHH MOTyYaTeNsIMH
COLIMAJIbHBIX YCIAYyr O KayecTBe OKa3aHUs yCIyr Ha caiite
OpraHu3aIyH.

17

CaHngaToBCKUit
LEHTP TOMOIIHU
netsm (70%)

1) OrcyrcTBHe MHGOpPMAMKA O KOHTAKTHBIX TAaHHBIX YUPEIUTEIs
OCO.

2) OrcyrcTBHE HariggHOM HMHQOpMalMU O CTPYKType caiita
(xapra caiita).

3) OrtcyrctBue uHPOpPMAMM O  KOHTAaKTHBIX  JIaHHBIX
3aMeCTHUTENIeH PYKOBOJUTENS OpraHu3alliu.
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4) OrcyrctBue uHbpopMauuu o GpaMUIUsIX, UMEHAX, OTYECTBAX U
TOJDKHOCTSX PYKOBOJUTENEH CTPYKTYpHBIX noapasaeneHuii OCO.
5) OtcyTcTBUE CBEACHMI O CpeACTBaX OOY4YEHMS] M BOCIUTAHUS
OCO (pa3znen «MarepuaibHO-TEXHUUECKOE 00ECTICUCHHEY).

6) OTcyTCTBHME CBEIEHHM O JIOCTyNne K HMH(POPMAIMOHHBIM
cucreMaM B cdepe COINMATbHOrO OOCIYy)KMBAaHUS M CETH
«HTepHeT» (paznmen «MatepuaabHO-TEXHHYECKOE
obecrieyeHne).

7)  OrtcyrctBue  uHbopMmamuu o0  (opmMe  COIMATBHOTO
OOCITy’)KMBaHMs, B KOTOPOH TIOCTAaBUIMK COLHAIBHBIX YCIyT
MIPEIOCTABIIAET COLIUATIbHBIC YCIYTH.

8) OrcyrcrBue nHpopmanms (WM HEAKTyallbHAsI) O YUCICHHOCTH
roJiyyaTesiel COLMaJbHBIX YCIYr 1o (opMaM COLMAIbLHOTO
o0CIyKMBaHUSI U BHUJAM COLMAIbHBIX YCIYI 3a CHET pa3HBIX
HMCTOYHUKOB (DMHAHCHPOBAHHUSI.

9) OrcyrcrBue mHpopManus (WM HEAKTyallbHAs) O KOJWYECCTBE
CBOOOJHBIX MECT AJIs IIpUeMa MoTyvareeil COIUanbHbIX YCIYT 110
(dbopmMaM cOLMANTBHOTO OOCTYKMBaHUS, (PMHAHCUPYEMBIX 3a CUET
Pa3HbIX UCTOYHUKOB.

10) OrcyrcrBue wuHpoOpMamuu 00 00BEME MPEIOCTABIISIEMBIX
COLIMAJILHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynmapcTBeHHOE 3aaHue / mporpamma nesTelbHocTH Ha 2017
roju).

11) OtcyrcTBHe Mnana GUHAHCOBO-XO3IUCTBEHHOUN JEATEIbHOCTH
opranuzanuu Ha 2017 rox.

12) KonnexTuBHBINM J0oroBop He pa3zMmeltieH Ha caiite OCO.

13) OrcyrcTBUe HWHPOPMALUK O NPOBEIECHUM HE3aBUCUMOI
OLIEHKH KauyeCcTBa OKa3aHUsl COLIMATIBHBIX YCIIYT.

14)  OtcyrcTBHE  BO3MOXHOCTH  BBIPOKCHUS  MHCHHI
MOJIy4aTeNsIMA COLIMATIBHBIX YCIYT O KaueCTBE OKa3aHMs yCIyT Ha
caiiTe opraHu3aluy.

15) OtcyrcTBHe anbTEpHATUBHOM BepcHM OQUIUAIBHOIO caiTa
OCO 11 MHBAIUAOB M0 3PEHHUIO.

18

TomoxoBckuii
LEHTP TOMOIIHU
netsm (80%)

1) OrcyrcTBUEe MH(OpPMALMK O KOHTAaKTHBIX JaHHBIX YUpeAUTENs
OCO.

2) OrcyrcTBHE HarisggHOM HMHQOpMalMM O CTPYKType caiita
(xapra caiita).

3) OrtcyrctBue uHPOpMAMM O  KOHTAaKTHBIX  JIaHHBIX
3aMeCTHUTeNeH PYKOBOJAUTENS OpraHU3alnu.

4) IlonoxxeHne O TOMEYUTEIHLCKOM COBETE OpraHW3aluh He
pa3MenieHo Ha caiite OCO.

5) OrcyrcrBue cBenenuit o O6ubmmoreke OCO  (paznmen
«MaTtepuanbHO-TEXHUYECKOe 00ecrieueHe» ).

6) OrcyrcTBue cBenenuii 00 obbektax cmopra OCO (pasmen
«MatepHuanbHO-TEXHUYECKOE 00ecrieueHIe» ).

7) OrtcyrcTBHE CBeIeHUH O J0OCTyne K HH(DOPMAMOHHBIM
cucreMaM B cdepe COIHMATbHOrO OOCIY)KMBAaHUS M CETH
«HTEpHET» (paznmen «MarepuanbHO-TEXHHYECKOE
obecriedueHue).
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8) OrtcyrcrBue uHpopManuu 00 o0OBEMe NPEIOCTABIAEMBIX
COILIMATILHBIX YCIIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3aaHue / mporpamma aestenpbHocTH Ha 2017
rojm).

9) OtcyrcTBHE HHPOPMAIIMHU O MPOBEACHUN HE3aBUCUMON OLIEHKU
KauyecTBa OKa3aHUs COIMAIbHBIX YCIIYT.

19

PocroBckuii nieHTp
MTOMOIIIH JIETAM

Ne 7 (57%)

1) OtcyTcTBHE CBEACHHH O JaTe€ TOCYIapCTBEHHON PETHCTPAlUK B
KAauecTBE MOCTaBLIMKA COLUAIbHBIX YCIIYT.

2) OtrcyrcTBHe MHPOPMAIMN O KOHTAKTHBIX JAHHBIX yUPEIUTEIs
0OCO.

3) OrcyrcTBHE HariasgHON uWHGOpPMAIMU O CTPYKType caiiTa
(xapra caiiTa).

4) Cxema mpoe3fia Ha caiiTe opraHu3alUy MpeAcTaBieHa B MJI0X0
YUTAEMOM BHJIE.

5) OrcyrcrBue uHpOpMaK 0 GaMUIHIX, UMEHAX, OTYECTBAX U
JOJDKHOCTSIX PYKOBOAUTENEH CTPYKTYpHBIX moapazaeneruiit OCO.
6) OTcyTcTBUE CBENEHHMI O cpencTBax OOy4eHHS M BOCIHUTAHUS
OCO (pa3znen «MarepuaabHO-TEXHUUECKOE 00ECTICUCHUEY ).

7) OrtcyrcTBHE CBeAeHUN O JocTyne K HWH()OPMALUOHHBIM
cucteMaMm B cdepe COUUaIbHOIO OOCIYKMBaHHA U CETU
«UHTepHeT» (paznmen «MatepuaabHO-TEXHHYECKOE
o0ecrnieueHue).

8) OtcyrctBue wuHbpopMamuu o0  (opMe  COIHAIBLHOTO
oOCITy’)KMBaHUsl, B KOTOPOM TIOCTABIIMK COIUAIBHBIX YCIIYT
MIPEIOCTABIIAET COLUATIbHBIC YCIYTH.

9) OrcyrctBue wuH(OpPMAMK O BHIAX COIHMAIBHBIX YCIYT,
MPEAOCTABIIIEMbIX TOCTABIIMKOM COLIMAJIBHBIX YCIYT.

10) OrcyrctBue uHbOpPMAIMU O TEpPEYHE COLMAIBHBIX YCIYT,
MPEAOCTABIIAEMbIX OPraHU3aLUEH.

11) OrcyrctBue wuWHPOpMAUU O TOPSAKE U YCIOBHUAX
MIPEIOCTABIICHUSl COLUANBHBIX yCIyr OeCIIaTHO M 3a IUIaTy MO
BHJIaM  COLMAJBHBIX  yCcAyr ©  QopMaM  COLMAIBLHOTO
o0CITyKHBaHUS.

12)  OrcyrctBue wuHpopMmanus (WIM  HeakTyaldbHas) O
YUCIEHHOCTH TIONy4aTelel COIUAIbHBIX YyCIyr Mo (opmam
COLIMAJILHOTO OOCITY)KMBaHHS U BUJIaM COLMANIBHBIX YCIYT 32 CUET
Pa3HbIX UCTOYHUKOB (PMHAHCHPOBAHHUSI.

13) OrtcyrcrBue wundopmaimu 00 o00beME MPEAOCTaBIIEMBIX
COLIMATIBHBIX YCIYT 3a CYET Pa3HbIX HCTOYHUKOB (DMHAHCHUPOBAHUS
(rocymapcTBeHHOE 3amaHue / Tporpamma aesitenpbHocTH Ha 2017
rojm).

14) Ha caifTe opraHu3aiuyd HE pa3MeElIeHbl KOMUW JIMICH3UNA Ha
OCYUIECTBJIEHUE AEATEIBHOCTH, MOJUIeKAIEH JTUIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoi denepanum.

15) OrcyrcrBHe TU1aHa GUHAHCOBO-XO3SMCTBEHHOU JESTENbHOCTH
opranuzanuu Ha 2017 rox.

16) IlpaBuiia BHYTPEHHETO pacHopsiaka s MoJydaTeneit
COIMATBHBIX YCIYT He pa3MenieHbl Ha caiite OCO.

17) [IpaBuna BHYTpEHHETO TPYIOBOIO PACHOpsiiKa HE pa3MeIEeHbI
Ha caiitre OCO.
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18) KomnekTuBHBI noroBop He pa3menieH Ha caiite OCO.

19) OrcyrctBue wuHGOPMAIUU O TMPOBEICHUU HE3aBUCHUMOU
OLICHKH KaueCTBa OKa3aHUs COLIUATIbHBIX YCIIYT.

20)  OtcyrcTBHE  BO3MOXKHOCTH  BBIPQKCHHS ~ MHEHUH
MOJIy4aTeJSIMH COLIMATIBHBIX YCIYT O KaueCTBE OKa3aHUs yCIyr Ha
calTe OpraHu3alru.

20

PocroBckuii nieHTp
MTOMOIIIH JIETAM

Ne 10 (85%)

1) OrcyrctBue uHpopMauu o GaMUIHIX, UMEHAX, OTYECTBAX U
TOJDKHOCTSIX pYKOBOJUTENEH CTPYKTYpHBIX noapasaeneHuii OCO.
2) OrcyrcTBue nHpOpManus (WU HEaKTyalbHas) O YHCICHHOCTH
nojyyarenei CONMaNbHBIX YyCIyr 1O (opMaM COIMaIbHOTO
o0CTyXKMBaHUSI ¥ BHUIAM COLMAIbHBIX YCIYr 3a CHET pa3HBIX
HMCTOYHUKOB (DMHAHCHPOBAHHUSI.

3) OrcyrctBue wuHpOpManmuu 00 00bEME MPEAOCTABIIEMBIX
COIMATIBHBIX YCIIYT 3a CYET Pa3HBIX HCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/iaHue / mporpamma JesTenbHocTH Ha 2017
ronu).

4) OrcyrcTBHE IJ1aHa (PUHAHCOBO-XO3SHUCTBEHHOW NESATEIBHOCTH
opranusanuu Ha 2017 roz.

5) IlpaBuna BHYTPEHHETO TPYAOBOTO PACIOPsAIKAa HE Pa3MEIICHbI
Ha caiitre OCO.

6) KonnextuBHbIi 1oroBop He pasmelieH Ha caiite OCO.

7) OtcyrcTBHE HHPOPMAIUH O TIPOBEACHUN HE3aBUCUMOW OICHKU
KauecTBa OKa3aHMs COIUAIBbHBIX YCIIVT.

21

Taranporckuii
LEHTP MTOMOIIH
netsim Ne 3 (85%)

1) IlonoxxeHue O MONEYUTEIBCKOM COBETE OpraHU3alUuu He
pa3mereHo Ha caiite OCO.

2) OrcyrcTBHE CBeleHHMH O JAocTyne K HH()OPMAIMOHHBIM
cucreMaM B cdepe COIMaATbHOIO OOCIY)XKHBAaHUS M CETH
«HTEepHEeT» (paznmen «MarepuanbHO-TEXHHYECKOE
obecrnieueHue).

3) OrtcyrctBue wuHbopmamuu 0  (opmMe  COIUATBHOTO
O0CITy’)KMBaHMsI, B KOTOPOH TMOCTAaBUIMK COLMAJIBHBIX YCIYT
MPEOCTABIISET COIATLHBIE YCIIYTH.

4) OtcyrcrBue uH(popMaIys (WK HEaKTyajbHas) O YHCIEHHOCTH
moJjryyareneid CONUaNbHBIX yCIyr 1o (opMaM COIHMaIbHOTO
OOCIIy’)KMBaHUsI M BHJAM COLMAJBHBIX YCIYr 3a CUET pa3HbIX
WCTOYHUKOB (DMHAHCHUPOBAHMSL.

5) OrcyrctBue wuHpopMauu 00 o00BEME MPEIOCTaBIIEMbIX
COIMAITBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCHPOBAHUS
(rocynapcTBeHHOE 33jaHue / mporpaMma jaesTesnbHocTd Ha 2017
ron).

6) KomnextuHbI 1oroBop He pasmelnieH Ha caite OCO.

7) OtcyrcTBHe MH(pOPMAIIUK O MPOBEJCHUN HE3aBUCUMOMN OIEHKH
Ka4yecTBa OKa3aHMs COLMAIBHBIX YCIYT.

22

Taranporckuii
LEHTP TOMOIIHU
netsim Ne 5 (83%)

1) OrcyrcrBue HarimsgHOM HHQOpManMU O CTPYKType caiita
(xapra caiita).

2) OTcyTcTBHE Ha caiiTe OpraHU3aIi CXEMbI ITPoe3/a.

3) OrtcyrcrBue cBeneHuit 06 obOwvektax cmopra OCO(pazgen
«MarepHuanbHO-TEXHUUECKOE 00eCTIeueHUE).

4) OrcyrcTBHE CBEeIEHUH O J0CTyne K HH(OPMAIMOHHBIM
cucteMaM B cdepe COmMaIbHOTO OOCTY)KMBAHUSI M CETH
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«UHTepuer» (paznmen «MatepuaabHO-TEXHHUECKOE
obecrieyeHue).

5) OrcyrcrBue uHpopManuu 00 00BEMe NPEIOCTABIAEMBIX
COILIMATIBHBIX YCIYT 3a CYET Pa3HBIX HCTOYHUKOB (PMHAHCUPOBAHUS
(rocymapcTBeHHOE 3aaHue / mporpamma aesitenpbHoctH Ha 2017
rojm).

6) Pa3zmernieHHbIi Ha caiiTe OpraHU3aIiy KOJUICKTUBHBIN JOTOBOP
He akrtyaneH (http://super-
kids.ucoz.ru/2016/Lokal_akt/kol.dogovor.pdf).

7) OtcyrcTBre HHPOPMAITUHN O TIPOBEACHUN HE3aBUCUMON OIEHKU
KauecTBa OKa3aHMs COLUAIbHBIX YCIIYT.

8) OrcyrcTBHE BO3MOXHOCTH BBIPOKEHHSI MHCHHHN MOJTydaTeISIMH
COLIMAJIbHBIX yCIAYr O KayecTBe OKa3aHUs yCIyr Ha caiTe
OpraHu3aIyu.

23

Taranporckuit
LEHTP MOMOILHA
netsim Ne 7 (87%)

1) OrcyrcTBue HarnsaHoW uWHGOpMAlMU O CTPYKType caiiTa
(xapra caiiTa).

2) OTcyTcTBHE HA caiiTe OpraHU3aIi CXEMbI ITPOoe3/Ia.

3) OrcyrctBrue wHpOpMAIUU 0 GaMUIHIX, UIMEHAX, OTYCCTBAX U
JOJDKHOCTSIX pPYKOBOAMUTENEH CTPYKTYpHbIX nojpasaeneHuit OCO.
4) OrcyrcrBrue nHGopManus (WM HEaKTyalbHas) O YUCICHHOCTH
MoJiydyaTesiel COLMaNbHBIX YCIYr 1o (opMaM COLMAILHOTO
oOCITy’)KMBaHUSI U BHUJAM COIMAIBHBIX YCIYI 3a CUYET pPa3HbIX
HMCTOYHUKOB (DMHAHCHPOBAHHUSI.

5) OrcyrctBue wuHpOpMAMU 00 00BEME TPETOCTABIISICMBIX
COLIMAJIbHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynmapcTBeHHOE 3aaHue / mporpamma JesTelbHocTH Ha 2017
roju).

6) OTcyrcTBHe MH(DOPMAIIUU O POBEJCHUN HE3aBUCUMOMN OIIEHKH
KauyeCcTBa OKa3aHUs COIMAIbHBIX YCIIYT.

24

PocroBckuii neHTp
IIOMOIIH JIETSAM C
OB3 Ne 4 (93%)

1) IlonmoxxeHue O TMONEYUTEIBCKOM COBETE OpraHU3alUu He
pasmenieHo Ha caiite OCO.

2) OrcyrctBue wuHpOpMAIMH 00 00BEME MPEAOCTaABIIEMBIX
COLIMATILHBIX YCIYT 3a CYET Pa3HbIX HCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma aestenbHocTH Ha 2017
TOx).

3) OtcyrcTBHue nH(pOPMAIMU O POBEJCHUN HE3aBUCUMOMN OLIEHKHU
KayecTBa OKa3aHMs COLMAIBHBIX YCIYT.

25

MSICHUKOBCKHH
LIEHTP ITOMOILLHU
netsm ¢ OB3
(87%)

1) OrcyrcTtBue HariasgHOM HHQOpMalMU O CTPYKType caiita
(xapra caiita).

2) OrcyrctBue wuHbOpMAIMH 00 00BEME MPETOCTABISIEMBIX
COLIMAJIBHBIX YCIIYT 33 CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3amaHue / Tporpamma aesitenpbHocTH Ha 2017
rojm).

3) IlpaBunma BHYTPEHHETO pacmopsiika I IoJydaTesneit
COLIMAJIBHBIX YCIIYT He pa3MenieHbl Ha caiite OCO.

4) TlpaBwia BHYTPEHHETO TPYAOBOTO PACIOpPsAKAa HE Pa3MEIICHBI
Ha caiire OCO.

5) KonnektuBHbIHM 1oroBop He pa3menieH Ha caiite OCO.

6) OtcyrcTBHe HH(OPMAIMH O TPOBEACHUU HE3aBUCUMOM OLIEHKU
KauecTBa OKAa3aHMs COLUAIbHBIX YCIIYT.
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Chopmymupyem Hambornee oOmMe BHIBOABI 1O HAMOJIHEHHOCTH CANTOB
LHEHTPOB mnoMmouiu xaetrsM PoctoBckoil obnactu. Ha cailftax aHamu3upyembIx
opraHu3anuii Hau0oJiee YaCTo BCTPEYAIOTCA CIASAYIOMINE BUIbI 1E(PUITUTOB:

1) OrcyrcrBue mHpOopMammu 00 00beMe MPEAOCTABISECMBIX COITUATBHBIX
YCIIYT 32 CUET Pa3HbIX UCTOYHUKOB (PMHAHCHUPOBaHUS (rOCyAapCTBEHHOE 3aaHue /
nporpamma jaestenbHocTd Ha 2017 rox).

2) OTcyTCTBUE HATTIAIHON HHPOPMAIIMK O CTPYKTYpPE caifTa (kapTa caiTa).

3) OrcyrcTBHe nH(OpPMAIUU O MPOBEACHUN HE3aBUCUMOM OIEHKH KauecTBa
OKa3aHMsI COUATTLHBIX YCIIYT.

4) OTCyTCTBHE Ha CcailTe OpraHu3aluyd CXeMbl TPoe3/a.

5) OrcyrcTBHE BO3MOXHOCTH BBIPOKCHHMSI MHEHHH MOJyYaTeasIMH
COIMAJIBHBIX YCIIYT O Ka4eCTBE OKa3aHUs YCIYT HAa CAUTE OpraHu3aIliy.

6) OtcyrcTBHe cBeleHM O JOCTyINe K WHGOPMAIMOHHBIM CHCTEMaM B
cdepe couuanbHOro o0cmykuBanus u cetu «MuTepHeT» (pasgen «MaTtepualibHO-
TEXHHUYECKOE 00ECIICUCHHE ).

7) OtcyrcrBue uHboOpManuu o (GopMe CONHANTBHOTO OOCITY)KUBaHUSA, B
KOTOPOH TOCTABIIHMK COMMAIBHBIX YCIYT MPEIOCTABISET COIMAILHBIC YCITYTH.

8) KonnexktuBHblii gorosop He pazMmernieH Ha caiite OCO.

9) Cnemyer Takke OTMeTHTh, uTo y OospmmHCTBa IIIJI PocroBckoi
00J1aCTH OTCYTCTBYET WH(OpMAIUsS O TOPSAKE IMOJadd KajdoObl 1O BOMPOCaM
KauecTBa OKa3aHMs COIMAIBHBIX YCIYr Ha OQUIMaILHOM CalTe OpraHu3alyu
colaibHOro  oOcmyxuBanusi B cetu «MuTepHer»  (mokazarenp 6.2,

[Tpunoxenue 1).
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NucTpymMeHTapuil  COLMOJIOTMYECKOTO omnpoca BocnuTaHHUkoB LI/ u
COTPYIIHUKOB OPTraHOB ONEKW M TMOMNEYUTENIbCTBA COZAEpKadl B cebe BOmpoc,
MTOCBSIIIEHHBIN OIICHKE Ka4eCTBa, MOJTHOTHI ¥ JOCTYITHOCTH WH(pOpMaIuu o padoTte

[lenTpa oMo AeTIM.

Kauecmeo, nonnoma u docmynnocms ungopmayuu (npu iuvHom oopauieruu, no
meneghony, Ha ouyuarbHom caiime opeanuzayuu) o pabome Llenmpa nomowsu
oemsam

Pesynbpratel ompoca mo mapamerpy «KadecTBo, MoJHOTa M JIOCTYMHOCTH
uH(popmauu (Mpyu JUYHOM OOpaleHuu, o TenedoHy, Ha OpULUATIBLHOM cailTe
opraHuzainuu) o padore lLleHTpa moMomnm AETAM» NESITEILHOCTH aHATU3UPYEMbBIX
LITJI PoctoBckoi 06acTH MOKa3bIBAIOT, YTO PECIOHJEHTHI BHICOKO OIICHHUBAIOT
u3ydaembIii mapametp. OIEHKH U3MEHSIOTCS B mpenenax ot 85,7% mo 100,0% mo
JI0JI€ YJIOBJIETBOPEHHBIX U Y OONBIMMHCTBA opranu3aiuii — ot 8,3 1o 10,0 cpeanux
0aytoB 10 aecaTubamIbpHOM mkane (Tadauna 3.3).

Cnenyet otMeTuTh, uTo y ogHoro LITJ[ cpenusis 6aibHas olleHKa MO 3TOMY
napamerpy MenbIne 8,0 6aumoB (IllaxTuHckuit neHTp momomu aeTsM Ne 3 — 5,6

cpeaHux OaoB).
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Tabmuma 3.3 — Jomnst yoBIeTBOPEHHBIX MOTpeOUTENEH (MPOIIEHT PECIIOHACHTOB,
KOTOpBIE BHICTaBWIM OT 5 10 10 GammoB mo 10-Tu OanibHOM 1IKaje) U CpeTHue
3HAYEHUS OLICHOK, XapaKTEpU3YIOLIUX Ka4eCTBO, IOJHOTY U
noctynHocThuHpopManuu o padote L{I1J] PoctoBckoit obmactu

Ne LenTp nmomoumm aeTsam Joast 3HauveHus

n/n YIOBJIETBOPEHHBIX | OLIEHOK, CPETHHE
norpedouresnei, % 0aJLIbI

1 | A30BCKUH IICHTP OMOIIH JETSIM 100,0 10,0

2 | baraiickuii IICHTP TOMOIIH JETSIM 100,0 8,4

3 | KoueToBckuii IEHTP MOMOIIHU JETSIM 100,0 9,4

4 | HoBouepkacckuit rieHTp moMoru aetsim No | 100,0 10,0

5 | HoBouepkacckuii ieHTp momomy AeTsam Ne 8 100,0 9,0

6 | HoBomaxTHHCKUN TICHTP MTOMOIIIH JIETSIM 90,9 9,2

7 | lllaxTuHCKUH 1IeHTp moMoIy aetsm No | 100,0 9,5

8 | lllaxTuHCKUH 1IeHTp moMoIy aetssm No 3 85,7 5,6

9 | CynuHCKHIA IEHTP MTOMOIIH JICTIM 87,5 8,3
10 | JloHenkuii IIEHTP MOMOIIH JETAM 100,0 9,3
11 | 3BepeBcKuil EHTP MTOMOIIH JCTIM 100,0 10,0
12 | EpodeeBckuii IEHTP MOMOIIH JACTIM 100,0 10,0
13 | Bonpiienorckuii IEHTP NOMOIIH JETSIM 100,0 9,5
14 | Enkuuckuii HEHTP MOMOITH JACTIM 100,0 9,4
15 | I'yceBckuii EHTpP MOMOITH JIETIM 100,0 9,9
16 | OCTpOBSIHCKHII IEHTP MTOMOIIH JCTSIM 100,0 10,0
17 | CannaToBCKUM IIEHTP MOMOIIHU ACTIM 100,0 9,8
18 | [IToT0XOBCKHIA IEHTP ITOMOIITH JICTIM 100,0 9,0
19 | PocTtoBckwuii neHTp momomu aetsm Ne 7 100,0 9,9
20 | PocroBckuit ieHTp momomu aetsm Ne 10 100,0 10,0
21 | Taraporckmii EHTp moMonTy aetsM Ne 3 100,0 10,0
22 | Taranporckuii eHTp nmomorniu aetsm No 5 100,0 9,7
23 | TaraHpOrCKHiA IEHTP MOMOITH JIeTsIM No 7 100,0 10,0
24 | PoctoBckuit ieHTp nomoru aetsim Ne 4 100,0 10,0
25 | MsicHUKOBCKHIA 1IeHTp momontu getsm ¢ OB3 100,0 10,0

[TokazaTenu yqOBIETBOPEHHOCTH TMOTPEOUTENEH KauyecTBOM, IMOJHOTON U
nocTynmHoCThI0 uHpopmaruu o padore LITJ] PocToBckoit obacTu mpecTaBieHbI

Ha pucyHke 3.2.
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3 100,0

POCTOBCKMIA LeHTp nomolm aetam No 4 100,0
TaraHporceuii LeHTp nomouwm aetam No 7 100,0
TaraHporceuii ueHTp nomoum aetam No 5 100,0
TaraHporceuii ueHTp nomoum aetam No 3 100,0

POCTOBCKMIA LeHTp nomoum aetam No 10 100,0
POCTOBCKMIA LeHTp nomolm aetam No 7 100,0
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM 100,0
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam 100,0
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM 100,0
['yCeBCKMIA LEHTP NOMOLLM AeTAM 100,0
ENHWMHCKWIA LeHTP NOMOLUM AeTAM 100,0
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM 100,0
EpodeeBCKMiA LEHTP NOMOLLM AeTAM 100,0
3BepeBCKMIA LIeHTP NOMOLIM AeTAM 100,0
JOHeuxWli UeHTp NOMOLLM AeTAM 100,0
LLIaXTMHCHWIA ueHTp nomolm aetam No 1 100,0
HoBoYepHacckuii ueHTp nomolm aetam No 8 100,0
HoBoYepHacckuii ueHTp nomolum aetam No 1 100,0
Ko4eToBCKMI LEHTP NOMOLLM AeTAM 100,0
baTalCKMiA LeHTp NOMOLIM AeTaM 100,0
A30BCKMI LEHTP NOMOLLM AeTAM 100,0
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM 90,9
CY/IMHCKUIA LLEeHTP MOMOLLM 1eTAM 87,5
LLIAXTMHCHWIA LeHTp nomolm aetam No 3 85,7

Pucynox 3.2 — J{onst yZ10BI€TBOPEHHBIXKAYECTBOM, IMOJTHOTON M TOCTYMHOCThIO MHGopMarmu o padote L{I1J] PoctoBckoii

obOmnactu, %
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4. Iloka3aTesu, XapakTepu3ymmue KOM(POPTHOCTH YCJI0BHIl Pe10CTABICHHUSA
COLMAJIBHBIX YCJIYT U JOCTYITHOCTh UX MOJYy4YEeHUSs

[IpoBeneHO paHXMPOBAHUE IIEHTPOB MOMOIIH JeTsIM PocToBckoi obmacTu
MO MoKa3areyisiM KOM(GOPTHOCTH YCIOBUW MPEAOCTABICHUSI COLMAIBHBIX YCIyT U
JOCTYITHOCTH HX MOJy4YeHHs. (1 MpoBeNEHUsS PaHKUPOBAHUS MCIOJIb30BAHBI
nokaszarenu, npeactasieHubie B [Ipunoxenuu 1 (pazgen 11).

Crenyer y4ecThb, YTO paHKMUPOBAHUE LIEHTPOB MOMOIIU JeTsIM PocTtoBckoit
00J1aCTH MO TOKa3aTeNsiM KOM(POPTHOCTH YCIOBUH OCHOBBIBAJIOCH HA: a) JaHHBIX,
comepxkaBmuxcst B hopMe defepalbHoro cratiuctudeckoro Habmomenms J1-13°%
0) undopmaruu, TMOTYYEHHOM IO 3ampocy OT OpraHu3aluil  COIUAILHOTO
OGCTy)KMBaHHS ¥ OpPraHOB OINCKH W  IONCUYHTENbCTBA;,  B)  JAHHBIX
COIIMOJIOTUYECKOTO OMpOca MOJydaTeael COUUANbHBIX YCIYT (MM MX 3aKOHHBIX
npecraBurencii)’.

[Ipu OTCYTCTBUM JAHHBIX [0 TOMY MM MHOMY MOKAa3aTEII0 BBICTaBISIOCH 0
OaILIoB.

Pe3ynbTaThl paHXKUpOBaHUS IEHTPOB MOMOIIU AeTsIM PocToBckoil oOnactu
0 TIoKazaTeIsiM KoMGOPTHOCTH YCIOBUM MpeicTaBIeHbI B Tabiuiie 4. 1.

Ha pucynke 4.1 naHHble O paHXUPOBAHUM LIEHTPOB MOMOIIH JAETIM
PocrtoBckoit obnactu npeacraBieHsl B rpaduueckoit popme.

N3 pucynka 4.1 cnenyert, uro 8 HITJA(IIIaxTUHCKUN HEHTP TMOMOIIM JCTAM
Ne 1, bospuienorcknii HEHTP MOMOIIU AETAM, | yCEBCKHI LEHTP MOMOIIU JETSM,
PocroBckuii nentp nomonu aeram Ne 7, III0oJ0XOBCKMI LUEHTP MOMOIIM AETSM,
Taranporckuii neHTp nomomu aetsiM Ne 5, POCTOBCKUI LIEHTP MOMOIIM JETAM C
OB3 No 4, MscHukoBckui 1eHtp nomomu aetsm ¢ OB3) mokazamu xoporiue

pe3ynbTathl (5,0-5,5 6an10B U3 8 BO3SMOKHBIX).

® Mo cocrosumio Ha woIL 2017rona.
" Tlo cocrostnuo Ha wrons 2017 roja.
8 Mo cocrostnuio Ha mons 2017 roza.

42



Tabnuma 4.1 — PamxupoBaHue HEHTPOB MOMOIIHU JAeTsIM POCcTOBCKOM 06/1acTH MO MOKa3aTEIIMKOM(POPTHOCTH YCIOBHIA

npcaoCTaBJICHHA COLIUAJIBHBIX YCIYT 1 JOCTYITHOCTH UX ITOJIYUCHUA, 0aJIIbI

Ne 11110¢ 1. 11 1.2 1.3 Hanuyue 1.4 nanuune 2. Joast 3. Hasimuue 4 5. Joas Hroro
JlocTynnHOCTH obopynoBa— odopyaoBa— cneuuajbLHO B nojayvarejieii | odopyaoBaH— | YKOMILUIEKTO | moJydaresieil | mo moa—
ycJI0BMit HHe HHMe BXOAHBIX | 000OpyI0BaH— | IOMeLleHHsAX yeaIyr, HBIX —BaHHOCTh COLMATBHBIX | pa3ge—
OecnpensiT— TeppUTOpPHH, 30H Ha HOr'o OCO Busneo-, CYUTAIOLINX noMeIeHuit oco yCJIyr, aam 1-5
CTBEHHOTO NpHJIeran— o0beKTax caHWTapHO- | ayauomHpop— ycJIoBHUS AJ151 Ipeaoc— crenHaInc— OLIEHUBAIO—
a0cTyna K meii k OCO, OLICHKH /ISl THTHEHH4YeCc— | MaTopoB 1JIst OKa3aHHA TaBJICHUS TaMHu, mux 6s1aro—
00beKTaM H ¢ y4eToM MaJIOMOOHITB KOro JIMIY € yeayr CONMAJBHBIX | OCYHIECTBJISI— | YCTPOHCTBO H
ycJayram B TpeGoBaHmii —HBIX TPyHI TOMeIeH s HapylIeHHeM | OCTYHHBIMH yCayr B OIIMUIPENo | coaep:Kanue
0OCO pas JAOCTYMHOCTH HaceJeHust (yHknmit COOTBETCTBMM | CTaB—JIeHHE TOMeLeHUst
HHBAJINI0B U st cayxa u ¢ nmepeyHeM COLMATBHBIX 0COu
JOPYTux MaJIOMOOWIb 3peHust COLMATBHBIX yeayr TeppUTOPHH,
MaJIOMOOWIb —HBIX YCJIYT, HA KOTOPOii
—HBIX TPYNN | TWoJIyYaTeJiei TPeI0CTABJIS OHA PacmoJo—
noJy4yaresei yeayr —eMBIX B JKeHa, Kak
COLMAJIbHBIX aannoii OCO Xopoiuee
yeJIyr:
[MaxTuHCKUI
1 | wmeHTp MOMOIIH
netssm Ne 1 15 0,5 0,5 0,5 0,0 1,0 1,0 1,0 1,0 5,5
Bonbienorckuit
2 LUEHTP TOMOILHU
JIeTSIM 2,0 0,5 0,5 0,0 1,0 1,0 1,0 0,5 1,0 55
3 I'yceBckuit ieHTp
TIOMOIIIH JETIM 1,5 0,5 0,5 0,5 0,0 1,0 1,0 1,0 1,0 55
PocroBckuit
4 | meHTp MOMOIIH
nersiv Ne 7 15 0,5 0,5 0,5 0,0 1,0 1,0 1,0 1,0 55
TonoxoBckuit
5 | meHTp momoru
JIETSIM 15 0,5 0,5 0,5 0,0 1,0 1,0 0,9 1,0 5,4
Taranporckuit
6 LEHTP TOMOIIN
netrsm No 5 1,0 0,5 0,5 0,0 0,0 1,0 1,0 1,0 1,0 5,0
Pocrosckuit
7 LEHTP MOMOIIIH
nersiv ¢ OB3 Ne 4 1,0 0,5 0,5 0,0 0,0 1,0 1,0 1,0 1,0 5,0
MsicHUKOBCKHI
g | HeHTp nomommu
nerssm ¢ OB3
1,0 0,0 0,0 1,0 0,0 1,0 1,0 1,0 1,0 5,0
9 | HoBowmaxTuHCKUANA 1,0 0,5 0,5 0,0 0,0 1,0 1,0 1,0 0,9 4.9
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Ne 111106 1. 11 1.2 1.3 nanuune 1.4 nanuune 2. oast 3. Hannuue 4 5. Joust Hroro
JlocTynnHoCTH o0opynoBa— o0opynoBa— CHenHaJbHO B nojayvarejieil | o0opyaoBaH— | YKOMILIEKTO | mHoJydareneil | 1o moa—
ycJoBuii HHUe HHe BXOJHBIX | 000pylI0BaH— | IOMeIlleHHSX ycayr, HBIX —BaHHOCTh COUMAJIBHBIX | pa3ae—
OecnpensiT— TeppUTOpPHH, 30H Ha HOr'o OCO Busaeo-, CYUTAIOLINX noMeIeHuit oco yCJIyr, aam 1-5
CTBEHHOT'0 npujaeran— o0beKTax caHHUTapHO- | ayauouHpop-— ycJ1oBUS AJ151 Ipeoc— cnenuaanc— OLICHUBAIO—
JA0CTyHNa K meii k OCO, OLIEHKH 1151 TUTHeHH4Yec— | MAaTopoB AJIst OKa3aHUs TaBJIeHHUs TamH, mux 6Jaro—
00beKTaM H ¢ y4eToM MaJIOMOOHIIb KOro JIMIY € yeayr CONMAJBHBIX | OCYHIECTBJISi— | YCTPOHCTBO H
ycJayram B TpeGoBaHmii —HBIX TPyHH MOMeIeH s HapylIeHHeM | AOCTYHHBIMH yCIyr B OIIMHAIIPENo | cojaep:KaHue
0CO pasn AOCTYITHOCTH HaceJIeHus (ynknmii COOTBETCTBHH cTaB—JICHHE NnoMeleHus
HHBAJINI0B U 1T cIyxa u ¢ epevYHeM COIMATBHBIX OCOn
APYrux MAaJIOMOOUJIb 3peHus COLUATBHBIX ycayr TeppPUTOPHH,
MAaJIOMOOUJIb —HBIX ycJIyr, Ha KOTOPOii
—HBIX FPYNN | MoJiyyaTeJiei NpeJoCcTaBIs OHA pacmnoJo—
noJryyareJiei ycayr —eMbIX B JKeHa, KaK
COLMAJIbHBIX aannoi OCO Xopoiuee
yeayr:
LEHTP ITOMOIIN
JeTSIM
10 CynuHCKU# UeHTp
TIOMOIIY JETAM 1,0 0,5 0,5 0,0 0,0 0,9 1,0 1,0 1,0 49
11 Enxunckuii entp
[TOMOILHX JETAM 1,0 0,5 0,5 0,0 0,0 1,0 1,0 0,9 1,0 49
3BepeBcKuit
12 | uenTp momoru
JETSIM 0,5 0,0 0,0 0,5 0,0 1,0 1,0 0,9 1,0 44
CannaToBCKHit
13 | menTp momommu
JIETSIM 0,5 0,0 0,0 0,5 0,0 1,0 1,0 0,9 1,0 4,4
Taranporckuii
14 | uenTp momoru
nersiv Ne 7 0,5 0,0 0,5 0,0 0,0 0,8 1,0 1,0 1,0 4,3
[HaxTuHCcKU#H
15 | menTp momommu
gersiv Ne 3 0,5 0,5 0,0 0,0 0,0 0,7 1,0 1,0 0,9 41
16 A30BCKHI LIEHTP
ITIOMOIIY JETAM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4.0
KouetoBckuit
17 | uenTp momommu
JeTSIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
Hosouepxacckuii
18 | menTp momoru
qersiv Ne 1 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
19 HoBouepkacckuit
LEHTP [TOMOIIN 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4.0
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Ne 111106 1. 11 1.2 1.3 nanuune 1.4 nanuune 2. oast 3. Hannuue 4 5. Joust Hroro
JlocTynnHoCTH o0opynoBa— o0opynoBa— CHenHaJbHO B nojayvarejieil | o0opyaoBaH— | YKOMILIEKTO | mHoJydareneil | 1o moa—
ycJoBuii HHUe HHe BXOJHBIX | 000pylI0BaH— | IOMeIlleHHSX ycayr, HBIX —BaHHOCTh COUMAJIBHBIX | pa3ae—
OecnpensiT— TeppUTOpPHH, 30H Ha HOr'o OCO Busaeo-, CYUTAIOLINX noMeIeHuit oco yCJIyr, aam 1-5
CTBEHHOT'0 npujaeran— o0beKTax caHHUTapHO- | ayauouHpop-— ycJ1oBUS AJ151 Ipeoc— cnenuaanc— OLICHUBAIO—
JA0CTyHNa K meii k OCO, OLIEHKH 1151 TUTHeHH4Yec— | MAaTopoB AJIst OKa3aHUs TaBJIeHHUs TamH, mux 6Jaro—
00beKTaM H ¢ y4eToM MaJIOMOOHIIb KOro JIMIY € yeayr CONMAJBHBIX | OCYHIECTBJISi— | YCTPOHCTBO H
ycJayram B TpeGoBaHmii —HBIX TPyHH MOMeIeH s HapylIeHHeM | AOCTYHHBIMH yCIyr B OIIMHAIIPENo | cojaep:KaHue
0CO pasn AOCTYITHOCTH HaceJIeHus (ynknmii COOTBETCTBHH cTaB—JICHHE NnoMeleHus
HHBAJINI0B U 1T cIyxa u ¢ epevYHeM COIMATBHBIX OCOn
APYrux MAaJIOMOOUJIb 3peHus COLUATBHBIX ycayr TeppPUTOPHH,
MAaJIOMOOUJIb —HBIX ycJIyr, Ha KOTOPOii
—HBIX FPYNN | MoJiyyaTeJiei NpeJoCcTaBIs OHA pacmnoJo—
noJryyareJiei ycayr —eMbIX B JKeHa, KaK
COLMAJIbHBIX aannoi OCO Xopoiuee
YCJIyT:
nmersm Ne 8
20 JoHeukuii neHTp
TIOMOIIY JETAM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
Epodeeckuit
21 | UeHTp IOMOIIH
JIETSIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
OcTpOoBsSHCKUH
22 | UEHTp MOMOIIH
JETSIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
Taranporckuit
23 | UeHTp NOMOIIH
nersiv Ne 3 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
Pocrosckuit
24 | UeHTp MOMOIIH
nersiv Ne 10 0,0 0,0 0,0 0,0 0,0 1,0 1,0 0,9 1,0 3,9
25 Baraiickuit nentp
TIOMOIIIH JETIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 0,8 1,0 3,8
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POCTOBCHWIA LEHTP NOMOLWM AeTam Ne 7 7— 5,5
TYCEBCKMIA LEHTP MOMO LM /e T A M 5,5
BOABIWENOrCHMIA LEHTH MOMOLLMA 6T AN 5,5
LLIaXTUHCKUIA LeHTp nomoum getam No 1 -— 5,5
LLIONOXOBCKUIA LEHTP NOMOLUM AELTAM <— 54
MACHUKOBCKMA LEHTP NOMOLLM seTam ¢ OB3 _— 5,0
POCTOBCKWIA LEHTP MOMOLLA ACTANM C OB 3 N 4 1 5,0
TaraHporckuid LeHTP NomoLm AeTam No 5 1 5,0
EnruHcrmii ueHTp nomoLum e Tan . 4,9
CyNMHCKMIA LEHTP NOMOLLK AETAM 7— 4,9
HOBOWAXTUHCKMIA LEHTP NOMOLLUM ABTAM 7— 4,9
CaHAATOBCHMIA LEHTP NOMOLLM AETAM '— 4,4
38EepPEeBCKUA LEHTP NoMOoLLM AeTAM I 4 4
TaraHpOrcKKUii UeHTP NOMOLLM AeTam NO 7 e 4,3
LLIaXTUHCKWIA LeHTp nomowm getsam No 3 —— 4,1

i

TaraHporckuit UeHTp nomouwm aetam Ne 3 4— 4,0
OCTPOBAHCKUIA UEHTP NOMOLLM AETAM ‘— 4,0
Epodeesckuit ueHTp nomolm aAetam I 4,0
JIOHEeUKHIA LLeHTP NOMOLLKM ACTAM — 4,0
HosouepKacckuii ueHTp nomolm aetam No 8 I 4,0
HOBOYEPHACCHKWIA LIeHTP nomMoluM AeTAm NO 1 I 4,0
KOYETOBCHUIA LEHTP NOMOLLM AETAM -— 4,0
A30BCKMIA LEHTP NOMOLUM AETAM 4— 4,0

POCTOBCKMI UEHTP NOMOLLM AeTAM N 10 I 3,9
baraickuid ueHTp nomoum Aetam I 3.8

Pucynok 4.1 — PamxupoBaHu€e [IEHTPOB MOMOIIHU JIeTsIM POCTOBCKOM 001aCTH 10 TOKa3aTeasiM KOM(POPTHOCTH YCIOBUM
MPEIOCTABIICHUS COUATIBHBIX YCIYT U JOCTYITHOCTH MX TOTy4eHUsl, Oaibl
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17 OIIJ (HoBomaxTHUHCKMH LEeHTp mnomowmu AeTsM, CyJInHCKUU LEHTP
TIOMOIIM JeTAM, ENKMHCKMiI IIEeHTp MOMOIIH AeTsAM, 3BEpEeBCKHil LEHTP TTOMOIIH
netsiM, CaHIaTOBCKUN LIEHTP IMOMOIIM JETSAM, TaraHporcKMid IEHTP IMOMOIIH
netssm Ne 7, laxTUHCKUANA HEHTp nmoMomu aetsM Ne 3, A30BCKUH LIEHTP MOMOIIN
netsiM, KodeToBckuid LIEHTp moMoly JeTsM, HoBouepkacCKUil IEHTP MOMOIIH
netrsim Ne 1, HoBouepkacckuil 1ieHTp nomouiud aetsM Ne 8, JIoHEHKHIl LIEHTp
nomonm nersaM, EpodeeBckuil neHtp mnomomu AeTaM, OCTpPOBSHCKHI IIEHTp
MOMOIIU JAeTsAM, TaraHporckuil neHTp nomoiu AeTsAM Ne 3, POCTOBCKUM LIEHTP
nomMon gaetssMm  Ne 10, baraiickuii [EeHTp MNOMOIIMA JETAM) MOKa3aIu
YAOBJIETBOPUTEIbHBIE Ppe3yJbTaThl (COOTBETCTBEHHO 3,8-4,9 OaminoB wu3 8§

BO3MO>KHBIX).

NucTpyMeHTapuii  COMOJIOTUYECKOTO oOIpoca BocnuTaHHUKOB LIIIJ] wu
COTPYJHHUKOB OpPraHOB ONEKH M IIOMEUYUTENIBLCTBA COJIEpkKal B ceOe BOMPOCHI,
MOCBSIICHHBIE OLICHKE YCIOBUW JOCTYMHOCTHM OKa3aHWUs YCIAYyT U OLEHKE
0JIaroyCTpOWCTBA H  COJEpKaHUS IMOMENICHUM OpraHu3alli  COLMAIBHOTO

00CITy>KMBaHUS U TEPPUTOPHH, Ha KOTOPOI OHA PaCIOJIOKEHa.

A) Hons nonyuameneti ycinye, cuumarowux yciogus OKA3auus yciye 00CmynHulMu

Pesynprarel onpoca no napamerpy «JloJis nmomydarenen yciayr, CYUTAOINAX
YCIOBHSL OKAa3aHUsS YCIyT JNOCTYIHBIMH» JEATENbHOCTH aHanusupyembix LI
PocToBckol 00nacTv MOKa3bIBalOT, YTO PECHOHJEHTHI BBICOKO OLICHUBAIOT
u3yyaeMblil mapametp. OueHku u3meHsTcs B npeaenax ot 71,4% mo 100,0% mo
nosie ynoBiaeTBopeHHbIX U oT 95,0 1o 10,0 cpeanux OanaoB Mo JecsATHOATIHLHOM

mikase (tadauna 4.2).
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Tabnuua 4.2 — Jlons y1oBIETBOPEHHBIX OTpeOUTENe (MPOLUEHT PECIIOHEHTOB,
KOTOpBI€ BHICTaBWIN OT 5 10 10 GammoB mo 10-Tu OanibHOM 1IKaje) U CpeiHue
3HAYEHHS OLEHOK, XapaKTEPU3YIOIIHUX JOCTYITHOCTb YCIOBHUI OKa3aHUs YCIyT

LTI PocTtoBckoii obmactu

Ne LenTp nmomoumm aeTsam Joast 3HauveHus

n/n YIOBJIETBOPEHHBIX | OLIEHOK, CPETHHE
norpedouresnei, % 0aJL1bI

1 | A30BCKUH IICHTP NOMOIIH JETSIM 100,0 10,0

2 | baraiickuii IICHTP TOMOIIH JETSIM 100,0 8,6

3 | KoueToBckuii IEHTP MOMOIIHU JETSIM 100,0 9,5

4 | HoBouepkacckuit rieHTp moMoru aetsim No | 100,0 9,3

5 | HoBouepkacckuii ieHTp momomy AeTsam Ne 8 100,0 8,6

6 | HoBomaxTHHCKUN IICHTP OMOIIIH JETSIM 100,0 8,8

7 | lllaxTuHCKUH 1IeHTp moMoIy aetsm No | 100,0 7,8

8 | lllaxTuHCKUH 1IeHTp moMoIy aetssm No 3 71,4 5,0

9 | CynuHCKHIA IEHTP MTOMOIIH JICTIM 87,5 7,9
10 | JloHenkuii IIEHTP MOMOIIH JETAM 100,0 9,2
11 | 3BepeBcKuil EHTP MTOMOIIH JCTIM 100,0 10,0
12 | EpodeeBckuii IEHTP MOMOITH ACTIM 100,0 10,0
13 | Bonpiienorckuii IEHTP NOMOIIH JETSIM 100,0 10,0
14 | Enkuuckuii HEHTP MOMOITH JACTIM 100,0 9,1
15 | I'yceBckuii EHTpP MOMOITH JIETIM 100,0 9,7
16 | OCTpOBSIHCKHII IEHTP MTOMOIIH JCTSIM 100,0 9,8
17 | CannaToBCKUM IIEHTP MOMOIIHU ACTIM 100,0 9,7
18 | [IToT0XOBCKHIA IEHTP ITOMOIITH JICTIM 100,0 8,0
19 | PocTtoBckwuii neHTp momomu aetsm Ne 7 100,0 9,9
20 | PocroBckuit ieHTp momomu aetsm Ne 10 100,0 10,0
21 | Taraporckmii EHTp moMonTy aetsM Ne 3 100,0 10,0
22 | Taranporckuii eHTp nmomorniu aetsm No 5 100,0 9,6
23 | TaraHpOrCKHii IEHTP MOMOITH JIeTsIM Ne 7 78,9 5,3
24 | PoctoBckuit ieHTp nomoru aetsim Ne 4 100,0 10,0
25 | MsicHUKOBCKHIA 1IeHTp momontu getsm ¢ OB3 100,0 10,0

[TokazaTenu ymOBIETBOPEHHOCTU MOTPEOUTENCH TOCTYIMHOCTHIO YCIOBHM

okazanus ycayr L{I1/] PocTtoBckoil o6nactu npeactaBieHbl Ha pucyHke 4.2.
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MACHWKOBCKMIA LLeHTp nomollm aetam c OB3
POCTOBCKMIA LeHTp nomolum aetam No 4
TaraHporcKkuid LeHTp nomolum aetam Ne 5
TaraHporcKkuid LeHTp nomolum aetam No 3
POCTOBCKMIA LLeHTp nomolum aetam Ne 10
POCTOBCKMIA LEeHTp nomolum aetam No 7
LLI0NOXOBCKMIA LEHTP MOMOLLM AeTAM
CaHAaTOBCKMIA LLIEHTP MOMOLLM AeTaM
OCTPOBAHCKWIA LLIEHTP MOMOLUM AeTAM
['yCeBCKMIA LEHTP MOMOLLM AeTAM
ENKMHCKWIA LeHTP MOMOLLM eTAM
bONbLWENOrCKMA LEHTP NOMOLLM eTAM
EpodeeBCcKMid UeHTP NOMOLIM AeTAM
3BepeBCKMIA LLIeHTP MOMOLUM AeTAM
JOHEUKWIA LeHTP NOMOLLIM AeTAM
LLIAXTMHCKWIA LeHTp nomolum aetam No 1
HOBOLWAXTUHCKUIA UEHTP NOMOLLM AeTAM
HoBOYepHacCcKuin ueHTp nomouim aetam No 8
HoBoYepHacCcKuin ueHTp nomoum getam No 1
KO4eTOBCKWMIA LeHTP MOMOLLM AeTAM
baTalicKuii LeHTp NOMOLUM AeTAM

A30BCKMI UEHTP NOMOLIM AeTAM
CY/IMHCKMIA LeHTp MOMOLLM eTAM
TaraHporcKkuid LeHTp nomolum aetam Ne 7

LLIAXTMHCKWIA LeHTp nomolm aetam No 3

71,4

78,9

87,5

100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0

Pucynox 4.2 — Jlonst y0oBI€TBOPEHHBIX JOCTYITHOCTBIO ycioBuid okazanus yciyr LI1J] PocroBckoii obmactu, %




b) Jlonsa nomyuameneii coyuanbHulx yciye, oyeHusaowux 61a20ycmpoucmeo u
cooepicanue nomMewjeHUs: Op2aHu3ayuu COYUAIbHO20 OOCTYHCUBAHUS U
meppumopuu, Ha KOMopou OHA PACNONIOHCEHA, KAK Xopouiee

Pesynbprarel onpoca o napamerpy «/lons moiryyaresner COUHAIbHBIX YCIYT,
OLICHMBAIOIUX OJIATOYCTPOMCTBO W COJAEp)KAHUE MOMENICHUS OpraHU3alHUU
COIMAJIBHOTO OOCTY)KHBAaHMSI U TEPPUTOPUHU, Ha KOTOPOW OHA PACIOJIOKEHA, KaK
xopormiee»  jaesTeapHOCTH  aHamm3upyembix  [IIIJI  PocrtoBckoit  obnactu
MOKA3bIBAIOT, YTO PECIOHJCHTHl BBICOKO OLICHHBAIOT H3yYaeMbIil MapaMeTp.
OneHkn U3MEHSIOTCS B Tipeaenax ot 85,7% mo 100,0% mo gose yioBIeTBOPEHHBIX
1 oT 5,6 10 10,0 cpennux 6amioB 1o AecaTuOAILHON 1IKase (Tabnuima 4.3).

[Tokazarenu yJIOBIETBOPEHHOCTH TOTpeOUTENed OJIaroyCTpOMCTBOM U
conepxxanrem nomerienuit L{I1/] PocToBckoit 06actu 1 TEppUTOPUN, HA KOTOPOM

OHH PaCIIOJIIOKCHEI, IIPCACTABJICHBI HA PUCYHKC 4.3.
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Tabnuua 4.3 — Jons1 y0oBIETBOPEHHBIX OTpeOUTENEH (IPOLUEHT PECIIOHEHTOB,

KOTOpBIE BHICTaBWIN OT 5 10 10 GammoB mo 10-Tu OanibHOM 1IKaje) U CpeiHue

3HAYECHUSI OLIEHOK, XapaKTePU3YIOIINX 0JIarOyCTPOMCTBO U COAEPIKAHUE

nomenienuit LI/ PocToBckoit 061acTH U TEPPUTOPHHU, HA KOTOPOI OHU

PAaCIIOJIOKCHDBI, KaK XOPOIICC

Ne HenTp nomomm aeTam Houas 3HayeHusn

n/m YIOBJIETBOPEHHBIX | OLIEHOK, CPeTHHE
norpedouresei, % 0aJLI1bI

1 | A30BCKHUI IIEHTP MOMOIIH ACTIM 100,0 10,0

2 | baraiickuii ICHTP TOMOIIH JETSIM 100,0 9,6

3 | KoueToBckmii IEHTP MOMOIIHU JETSIM 100,0 9,8

4 | HoBouepkacckuii ieHTp nmomotnu aetsim No 1 100,0 9,7

5 | HoBouepkacckuii ieHTp momomu aetsm Ne 8 100,0 9,0

6 | HoBomaxTHHCKU TICHTP TOMOIIIH JIETSIM 90,9 9,2

7 | HlaxTuHCKHIA IEHTP TOMOIITH eTsiM Ne | 100,0 8,7

8 | lllaxTuHCKUH 1IeHTp moMoIy aetsm No 3 85,7 5,6

9 | CynuHCKHIA IEHTP MTOMOIIH JICTIM 100,0 8,3
10 | JloHenkuii IIEHTP MOMOIIH JIETAM 100,0 8,8
11 | 3BepeBcKuil IEHTP MTOMOIIH JACTIM 100,0 10,0
12 | EpodeeBckuii IEHTP MOMOIIH JACTIM 100,0 10,0
13 | bosbmienorckuii IEHTP MOMOIIH JIETIM 100,0 10,0
14 | EnxusCKHiA IIEHTP MOMOIIIH JIETSIM 100,0 9,4
15 | I'yceBckumii EHTpP MOMOITH JIETIM 100,0 9,9
16 | OCTpOBSIHCKHI IIEHTP MTOMOIIH JCTSIM 100,0 9,8
17 | CannaToBCKUM IIEHTP MOMOIIHU ACTIM 100,0 9,4
18 | [IToT0XOBCKHIA IEHTP IMTOMOIITH JICTIM 100,0 9,0
19 | PocTtoBckwuii eHTp momMomy aetsiM Ne 7 100,0 9,8
20 | PocroBckuit ientp nomomu aetsm Ne 10 100,0 10,0
21 | Taraaporckmii EHTp moMonTy aetsM Ne 3 100,0 10,0
22 | Taranporckuii eHTp nmomoruiu aetsm No 5 100,0 9,6
23 | TaraHpOrCKHiA EHTP MOMOIIH JIeTsiM No 7 100,0 10,0
24 | PoctoBckuit nieHTp nomoru aetsim Ne 4 100,0 9,8
25 | MsIcCHUKOBCKHIA IeHTp rmomontu jgetsMm ¢ OB3 100,0 10,0
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MACHWKOBCKMIA LLeHTp nomollm aetam c OB3
POCTOBCKMIA LeHTp nomolum aetam No 4
TaraHporcKkuid LeHTp nomolum aetam Ne 7
TaraHporcKkuid LeHTp nomolum aetam Ne 5
TaraHporcKkuid LeHTp nomolum aetam No 3
POCTOBCKMIA LLeHTp nomolum aetam Ne 10
POCTOBCKMIA LEeHTp nomolum aetam No 7
LLI0NOXOBCKMIA LEHTP MOMOLLM AeTAM
CaHAaTOBCKMIA LLIEHTP MNOMOLLM AeTaM
OCTPOBAHCKWIA LLIEHTP MOMOLUM AeTAM
['yCeBCKMIA LEHTP MOMOLLM AeTAM
ENKMHCKMIA LeHTP MOMOLIM feTAM
bONbLWENOrCKMA LEHTP NOMOLLM eTAM
EpodeeBCcKMid UeHTP NOMOLIM AeTAM
3BepeBCKMIA LLIeHTP MOMOLUM AeTAM
JOHEUKWIA LEHTP NOMOLLM AeTAM
CY/IMHCKMIA LeHTp MOMOLLM eTAM
LLIAXTMHCKWIA LeHTp nomolum aetam No 1
HoBOYepHacCcKuin ueHTp nomouim aetam No 8
HoBoYepHacCcKuin ueHTp nomoum getam No 1
KO4eTOBCKWMIA LeHTP MOMOLLM AeTAM
baTalcKuii LeHTp NOMOLIM AeTAM

A30BCKMI UEHTP NOMOLIM AeTAM
HOBOLWAXTUHCKUIA UEHTP NOMOLLM AeTAM

LLIAXTMHCKWIA LeHTp nomolum aetam No 3

85,7

90,9

100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0

Pucynox 4.3 — Jlonst y0BI€TBOPEHHBIX 01aroycTpoiicTBoM 1 coaepkanuem nomemnienuit L{I1/] PocToBckoit o6nactu u

TEPPUTOPHH, HA KOTOPOW OHU PACIIOJIOKEHBI, %o




5.IToka3aTenu, XapakTepu3youme 100poKeJIaTeJTbHOCTh, BeKJINBOCTD,
KOMIIETEHTHOCTH PA0OTHHKOB OPraHU3ALMii CONMATBHOIO 00CIYKUBAHUS

[IpoBeneHO paHXMpPOBAaHUE IEHTPOB MOMOIIH JeTsIM PocToBckoi obmactu
M0 TOKa3zaTeliiM, XapaKTepU3YIOIUM J00pOXKEIaTeNbHOCTh, BEXIHUBOCTD,
KOMIIETEHTHOCTh PaOOTHUKOB OpraHU3alUil COIMAIBbHOTO oOcmykuBaHus. s
MPOBEACHUSI PAHXXUPOBAHUSI HCIOJIB30BAHbl [IOKA3aTENId, IPEJICTABICHHBIE B
[Tpunoxenuu 1 (pazmen IV).

Cnenyer y4ecTb, 4TO pAaHKUPOBAHUE LIEHTPOB MOMOIIM AeTsIM PocTOBCKOM
00JacTH Mo MoKa3areiasiM KOMGOPTHOCTH YCIOBUN OCHOBBIBAIOCH HA: a) JIaHHBIX
COI[MOJIOTHYECKOT0 OIpOoca MoJydaTelaed COIUaIbHBIX YCAYr (MM MX 3aKOHHBIX
npegcraBuTeneii);’6) HHGOPMALMK, MONYYCHHOH IO 3apocy OT OpraHH3ALMid
COIIMATILHOTO oOCTy>KUBaHUS u OpraHoB OTEKH U
IOTICUNTENBCTBA;  B) HH(pOpMAIUU U3 OTUYETOB O CAaMOOOCIIEOBAaHUN OpraHU3aINil
3a 2016 ron.

[Ipu OTCYTCTBUM JAHHBIX [0 TOMY WM MHOMY MOKA3aTEI0 BBICTaBISIOCH 0
OaIJIoB.

PesynbraThl paHxupoBaHUs IEHTPOB MOMOIIH AeTsiM PocTtoBckoit obmactu
N0 TOKa3aTesisIM, XapaKTepU3YIOIIUM J00pOkKeIaTeNbHOCTh,  BEXKIUBOCTD,
KOMITETEHTHOCTh PAOOTHUKOB IMPEACTaBICHBI B Ta0uIle 5.1.

Ha pucynke 5.1 naHHble O paHXHPOBAaHUM LEHTPOB MOMOIIH JAETAM

PocrtoBckoit obnactu npeacraBieHsl B rpaduueckoit popme.

® Mo cocTosHmIo Ha ML 2017 roja.
1
% Mo cocrostruio Ha mons 2017 roza.
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Ta6nuna 5.1 — PamxupoBaHue [IEHTPOB OMOIIH JIeTsIM POCTOBCKOM 001aCTH 110 TTOKa3aTe M, XapaKTeprU3yOIuM
JT00pOXKeEIATETLHOCTD, BEXKIIMBOCTh, KOMIIETCHTHOCTh pA0OTHHUKOB, OaJlIbI

1. Jons moxyuyaresiei
COLMATBHBIX YCJIYT,
KOTOpbIe BHICOKO

2. JloJsist moJry4artesei
COLMAIBbHBIX YCIYT,

3. loast paGOTHUKOB (KpoMe

AAMUHUCTPATUBHO-YIIPABJICHY€CKOI'0

NMePCoHAJA), NPoIeIINX NOBbIIIEHNE Hroro no
Ne OLICHUBAIOT KOTOpbIe BHICOKO
enTp momomm geTaM KBaJIM(pUKALMH / TPO(PecCHOHATBHYIO noapasaeaam 1-
n/n J00pO:KeIaTeTbHOCTD, OIIEHUBAIOT .
BEIHBOCTE 1 KOMIICTEHTHOCTE nepenoanOBKyuno npoduio COIII/IuaJILHOI/I 3
padoThbl niau nHoi ocyuecTBiasemoit B OCO
BHUMAaTEJIbHOCTD padoraukos OCO
paGoTHiKoB OCO AesiTeILHOCTH 32 NOCJeHue TPU roja
Hosouepkacckuii neHTp
1 | momomu nersm Ne 1 1,0 1,0 1,0 3,0
HoBouepkacckuii neHTp
2 | moMomH meTsaM Ne 8 1,0 1,0 1,0 3,0
JoHeukui ueHTp noMoIu
3 | gersm 1,0 1,0 1,0 3,0
3BEpEBCKUI LIEHTP TOMOLIA
4 | meraMm 1,0 1,0 1,0 3,0
EpodeeBckuii nenTp momorm
5 | nersam 1,0 1,0 1,0 3,0
Bonpmenorckuit neHTp
6 | moMoiM neTsaM 1,0 1,0 1,0 3,0
I'yceBckuii IeHTp MOMOIIN
7 | neram 1,0 1,0 1,0 3,0
OCTpOBSIHCKUN LEHTP MOMOIIH
8 | nersam 1,0 1,0 1,0 3,0
PocrtoBckuii ieHTp nomoiu
9 | mersam Ne 7 1,0 1,0 1,0 3,0
Taranporckuii HEHTp TOMOLIA
10 | mersam Ne 3 1,0 1,0 1,0 3,0
Taranporckuii IeHTp MOMOITU
11 | netam Ne 5 1,0 1,0 1,0 3,0
Taranporckuil HEHTp TOMOLIU
12 | netsam Ne 7 1,0 1,0 1,0 3,0
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PocrtoBckuiil HeHTp oMo

13 | netam ¢ OB3 Ne 4 1,0 1,0 1,0 3,0
MSICHUKOBCKH IIEHTP

14 | momouwm aerssm ¢ OB3 1,0 1,0 1,0 3,0
HopomraxtuHckuii LeHTp

15 | momoim AeTIM 1,0 0,9 1,0 2,9
[TaxTUHCKUI TIEHTP TTOMOIIU

16 | metsam Ne 1 0,9 1,0 1,0 2,9
EnkuHCKHMi EHTp TOMOIIH

17 | netam 1,0 1,0 0,9 2,9
[TonoxoBckUi LEHTP NOMOILIX

18 | meram 1,0 1,0 0,9 29
ABOBCKHUH IEHTP MTOMOIIH

19 | netam 1,0 1,0 0,8 2,8
Baraiickuil neHTp nomouu

20 | meram 0,9 0,9 1,0 2,8
CaHIaTOBCKHI IEHTP TTOMOIIH

21 | neram 1,0 1,0 0,7 2,7
CynuHCKHHN IIEHTP MOMOIIU

22 | nersam 1,0 1,0 0,6 2,6
KoueToBckuii 1IeHTp MOMOIIH

23 | neram 1,0 1,0 0,5 2,5
PocroBckuii LeHTp noMoIIu

24 | getam Ne 10 1,0 1,0 0,3 2,3
[[TaxTUHCKHI LIEHTP TOMOILA

25 | getam Ne 3 0,6 0,5 1,0 2,1
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3
POCTOBCKMIA LeHTp nomolm aetam ¢ OB3 No 4
TaraHporceuii LeHTp nomouwm aetam No 7
TaraHporceuii ueHTp nomoum aetam No 5
TaraHporceuii ueHTp nomoum aetam No 3
POCTOBCKMIA LeHTp nomolm aetam No 7
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM
['yCeBCKMIA LEHTP NOMOLLM AeTAM
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM
EpodeeBCKMiA LEHTP NOMOLLM AeTAM
3BepeBCKMIA LIeHTP NOMOLIM AeTAM
JOHeuxWli UeHTp NOMOLLM AeTAM
HoBoYepHacckuii ueHTp nomolm aetam No 8
HoBoYepHacckuii ueHTp nomolum aetam No 1
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM
ENKMHCKUIA LeHTP NOMOLLY AeTAM
LLIaXTMHCHWIA ueHTp nomolm aetam No 1
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM
baTalCKMiA LeHTp NOMOLIM AeTaM

A30BCKMI LEHTP NOMOLLM AeTAM
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam
CY/IMHCKWIA LEHTP MOMOLLM AeTAM
Ko4eToBCKMI LEHTP NOMOLLM AeTAM
POCTOBCKMIA LeHTp nomoum aetam No 10

LLIAXTMHCHWIA LeHTp nomolm aetam No 3

2,9
2,9
2,9
2,9

2,8

2,8

2,7
2,6
2,5
2,3
2,1

3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0

Pucynok 5.1 — PamxupoBaHue HeHTpOB MOMOIIHU AeTsIM PocTOBCKOM 0651aCcTH MO TOKa3aTeNsIM, XapaKTepU3yIOIINM

JT00pOXKETATETLHOCTD, BEXKIIMBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB, OaJlIbI
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U3 pucynka 5.1 cnenyer, uro 14 IIIJI (HoBouepkacckuii nentp nomouu aetsim Ne 1, HoBouepkacckuit 1IEeHTp MOMOIIH
aetsim Ne 8, JIoHEUKUI LIEHTp MOMOIIM JETSAM, 3BEPEBCKHUN HEHTP MOMOIIM JeTsiM, EpodeeBckuil IEHTp MOMOIIU ACTAM,
Bosbiienorckuii eHTp MoMoIu AeTsaM, ['yceBCckuil ieHTp noMmoiu AeTsiM, OCTpOBSIHCKUN LEHTP MOMOIIM ACTAM, POCTOBCKHMIA
neHtp nomomm gerssm Ne 7, Taranporckunt neHtp nomomu nersam Ne 3, Taranporckuil neHTp noMou gersm Ne 5,
Taranporckuii ueHtp nomomu netsiM Ne 7, PoctoBckuii nentp nomomu aetsaMm ¢ OB3 Ne 4, MsCHUKOBCKMI LEHTP MOMOIIH
netsim ¢ OB3) nokazanu oTiaudHbie pe3ysbTathl (1o 3 6anmia u3 3 BO3MOXKHBIX).

11 LI1J] (HoBomaxTHHCKuUIA LeHTp noMomu aeTsaM, IllaxTunckuit nentp nomomu getsam Ne 1, Enxunckuii nentp nomomu
netsM, IIIonOXOBCKMI NEHTP IMOMOIIM JETsM, A30BCKMU IIEHTP MOMOIIM JeTsM, baTalicKuii LEHTp MOMOIIM JIETAM,
CanpaTtoBckuil LeHTp noMomy AeTsM, CyJIMHCKUN LEHTP MOMOIIU AeTsAM, KOoueTOBCKMI LEHTP MOMOIIM JeTsIM, PocToBCKHiA
reHTp momorn aetsM Ne 10, [HlaxTuHCckui neHTp oMoy aeTsM Ne 3) mokaszanum xopornue pe3yabratsl (2,1-2,9 6amios u3 3

BO3MOKHBIX).

CoLMOJIOTUYECKUT KOMIIOHEHT HE3aBUCHMOM OILICHKM KayeCTBa OKa3aHWs YCIYr OPraHu3alysiMy  COLIMAJIBHOTO
o0OCTy>KUBaHMs, KOTOPBIA PEATM30BBIBAJICS B MCCIICIOBAHUU Yepe3 onpoc BocnuTaHHUKOB L{I1/] u coTpyAHHMKOB OpraHOB OMEKU
Y TIOTNIEYUTENIbCTBA, ObLT HAITPaBJIEH HAa U3YyUYECHUE CIICAYIOIINX MO3UIINN:

— BOCIIPUSITHE KOMMYHHUKATUBHBIX KA4ECTB COTPYJIHHKOB OpPraHU3allUi COIUATBHOTO OOCIYKMBAHUS U COIMATHHO-
MICUXOJIOTUYECKOTO KJIMMAaTa B OPraHU3alusX;

— CTENEeHb YJOBJICTBOPEHHOCTH MPOPECCHUOHATLHBIMA KAadeCTBAaMH COTPYJAHUKOB OPTaHU3alMi  COLMAIBHOTO

00CITyKUBaHUS.
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A) Kommynuxkamusnvie kauecmea compyoOHUKo8 u coyuanrbHo-ncuxonoaudeckuu knumam 6 LT[

AHanu3 pe3ynbTaToB BocHpusatus BocnuTaHHukamu IIIJI w coTpyaHukaMu OpraHoB OINEKHM M IOMEYUTEIbCTBA
KOMMYHUKAMUBHbIX Kadecms compyonuxos LI/ u coyuanvno-ncuxonoeuveckoeo xaumama B LIIJI moka3biBaer, dYTO
PECTIOH/ICHTHI B OOJBIIMHCTBE CIy4YaeB BBICOKO OIEHMUBAIOT (JOJS yMOBIECTBOPEHHBIX W CPEAHUE 3HAUCHUS) BCE M3ydacMbIC
napameTpsl (Tabmuiel 5.2-5.3):

- BeXKJIMBOCTh U TOOPOXKENATeIbHOCTh anMuHnucTparuu Llearpa — omnenka ygaosnerBopeHHocTd — 100,0%, cpenane Oamisl
—ot 8,5 10 10,0;

- BOXJIMBOCTh M JIOOPOXKEIATEIbHOCTh COTPYIHHMKOB LleHTpa (CoIMaiabHBIX II€IaroroB, II1€IaroroB-TICHX0JIOTOB,
BOCITUTATEJICH ) — pa3dpoc omeHok yaosierBopeHHocTH oT 81,8% mo 100,0%, cpennane 6amtsl — ot 8,4 mo 10,0;

- BEXKJIMBOCTb M JI0OPOXKEIATEIbHOCTh TEXHUYECKOTO IMepcoHaga — pa3dpoc OICHOK YAOBJICTBOPEHHOCTH OT 85,7% no
100,0%, cpennane 6amisl — ot 5,9 mo 10,0;

- TTapaMeTp «TBOM OTHOIICHHS C BOCITUTATEISIMU M COITMATBHBIMHE TT€JaroTaMu / WM OTHOIIICHUS JETEH MEXITy CO00M» —
pa3z0poc o1eHoK ynoBiaeTBopeHHocTH oT 87,5% mo 100,0%, cpennue 6amiet — ot 8,3 mo 10,0); cneayer ormetuts, uto B 1 TIITJ]
JI0JIs1 YJIOBJIETBOPEHHBIX PECTIOHICHTOB 10 3ToMy napametpy Huxe 70,0%;

- obOecricueHHE aIMUHUCTPAIMCH, TeJaroraMd M BOCIHTATENSIMH Tcuxojiormdeckoro koMmdopra B LleHTpe — pazbdpoc

OIICHOK yJ0BjeTBOpeHHOCTH OT 87,5% mo 100,0%, cpennue 6amibl — ot 7,9 mo 10,0.
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CJ'ICI[YCT OTMCTUTH, 4YTO B [ITaxTrHCKOM HCHTPC IIOMOIIU IOCTAM Ne 3 A0J1 YOAOBJICTBOPCHHBIX PCCIIOHACHTOB IIO

OT/ICJIbHBIM M3Y4YaeMbIM MapameTpaM H3MeHseTcss B auanazoHe ot 57,1% mo 85,7%; cpennsis OalibHas OLIEHKA MO Pa3HbIM

OLIEHMBAEMbIM MO3HUIIUAM M3MEHSIETCS B Auana3oHeot 4,3 1o 5,9.

kiumatoMm B LI1JI PocTtoBckoit o6mactu

Ta6J'H/IHa 52— I[OJ'I?I YAOBJICTBOPCHHBIX KOMMYHHWKATHBHBIMU KAYCCTBAMU COTPYAHNKOB U COIMUAJIBHO-TICUXOJIOTHYCCKUM

(IpOLEHT peCIOHEHTOB, KOTOPBIE BhicTaBWIK OT 5 10 10 6amioB no 10-tu 6amipHOM wkane), %

BCKJIMBOCTHb U

BEKJIMBOCTD H BEKJIMBOCTD U TBOM OTHOIIEHHSI C o0ecneueHne
J00pOoKeTATENbHOCTD .
J00pOoKeIATEIbHOCTD 100pOoKeIATEIHLHOCTH BOCIHUTATEJISIMH U aIMHHUCTpALHEN,
coTpyanukoB IlenTpa
Ne ATMUHUCTPAHA TEXHHYECKOIr0 COIHATbHBIMH negaroraMu u
HenTp nomouu aersam (couMaabHBIX
n/n HenTpa (1mpexrop, nepcoHaJja (Baxrep, negaroramu / BOCIUTATEJISIMHA
nearoroB, meJaroroB- .
3aMeCTHTEIH noBapa, yoopIuibl u OTHOLIEHUSA JAeTel ICHX0JIOTHYECKOro
AUPEKTOPA) TICHX0IIOroB, T.O.) MeEKIy co00i™ koM¢opra B Llentpe
BOCIIMTATEIEH) o
1 A3OBCKHUH IEHTP TOMOIIH JETSIM 100,0 100,0 100,0 100,0 100,0
2 Baraiickuii neHTp mOMOIH ASTIM 100,0 85,7 100,0 85,7 100,0
3 | KoueToBckuii IEHTp TOMOIIH JETIM 100,0 100,0 100,0 100,0 100,0
HoBouepkacckuii HEHTp NOMOLIH
4 | mersm Ne 1 100,0 100,0 100,0 100,0 100,0
HoBouepkacckuii HEHTp NOMOLIH
5 | merssm Ne 8 100,0 100,0 100,0 100,0 100,0
HoBomaxTHHCKMI LIEHTP MOMOLIU
6 | geram 100,0 100,0 100,0 100,0 90,9
[TaxTUHCKUM HEHTP MOMOIIH ACTIM
7 | Nel 100,0 81,8 100,0 90,9 100,0
[ITaxTUHCKUI LIEHTpP MOMOILU AETAM
8 | Ne3 57,1 57,1 85,7 57,1 66,7
9 | CyauHCKHIA IIEHTDP TOMOIIH IETSIM 100,0 100,0 100,0 87,5 87,5
10 | JloHEuKwii [IEHTP MOMOIIHX JACTIAM 100,0 100,0 100,0 100,0 100,0
11 | 3BepeBCKUil IEHTP MOMOIIH JACTIM 100,0 100,0 100,0 100,0 100,0
12 | EpodeeBckuii IIEHTP MOMOIIH JCTSIM 100,0 100,0 100,0 100,0 100,0
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Bonpuienorckuil neHTp noMouwm

13 | meram 100,0 100,0 90,0 95,0 100,0

14 | EnxuHCKuMii IEHTP MHOMOIIH AETAM 100,0 100,0 100,0 100,0 100,0

15 | I'yceBckuil IEHTp NOMOIIU AETSIM 100,0 100,0 100,0 100,0 100,0
OCTpOBSHCKHI LIEHTP TOMOIIU

16 | mersam 100,0 100,0 100,0 100,0 100,0
CaHaTOBCKUH LIEHTP MOMOIIU

17 | mersam 100,0 100,0 100,0 100,0 100,0
[[Ton0X0OBCKMM LIEHTpP MOMOLLIU

18 | mersam 100,0 100,0 100,0 100,0 100,0
PocroBckuil IEeHTp NOMOIIM AETIM

19 | Ne 7 100,0 100,0 100,0 100,0 100,0
PocroBckuil IEeHTp NOMOIIU AETIM

20 | Ne 10 100,0 100,0 100,0 100,0 100,0
TaraHnporckuii HEHTP HOMOIIH

21 | mersam Ne 3 100,0 100,0 100,0 100,0 100,0
TaraHnporckuii HEHTP NOMOIIH

22 | gersam Ne 5 100,0 100,0 100,0 100,0 100,0
Taranporckuii HEHTP IOMOIIU

23 | gersm Ne 7 100,0 100,0 100,0 100,0 100,0
PocroBckuil IeHTp OMOILHU JAETIM

24 | Ne 4 100,0 100,0 100,0 100,0* 100,0
MSCHUKOBCKUI LEHTP MOMOLIU

25 | gersm ¢ OB3 100,0 100,0 100,0 100,0* 100,0

* Tlo mapaMeTpy «OTHOIIEHUS JAETEH MEXTy CO00» OMpaIIMBAINCh COTPYTHUKH OPTAHOB ONEKH U MOMEYUTENIbCTBA
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Ta6JII/IHa 53— CpCI[HI/Ie 3HAYCHUA OLICHOK, XapaKTCPUIYIOIINX KOMMYHHKATUBHBIC KAUCCTBA COTPYAHHUKOB U COITNAJIbHO-

ncuxosiornyeckuit knumart B L{I1/] PocroBckoit obnactu, cpeanue 6amibl

BCKJIMBOCTDb H

BEKJIMBOCTDb H BEKJIMBOCTD M TBOM OTHOLIEHHS C o0ecneyeHne
00pOoKeIaATeIbHOCTD .
100pO:KeIATETbHOCTD 100pOiKeIaATETbHOCTH BOCIHUTATEJAMH U aIMHHUCTpaLHEN,
corpyaHukoB LlenTpa
Ne aIMUHUCTPATHHA TEXHHYECKOIro COIHATbHBIMH neaaroramMu u
HenTp nomouiu aersam (coumManbHBIX
n/n LenTpa (mupexTOp, nepcoHajia (Baxrep, negaroramu / BOCIUTATEJISAMH
neaaroroB, MeJaroros- .
3aMeCTHTEIH nmoBapa, yoopIuibl u OTHOIIEHHUS JeTeil ICHX0J0THYECKOr o
AMpPEKTOpa) TEHXOTOTOB, T.A.) MeKay coboii* xomopra B IlenTpe
BOCIIUTATEJIEi)
1 | A30BCKuii IIEHTP HOMOIIH JCTSIM 10,0 9,4 9,4 9,7 10,0
2 | bataiickuii IIEHTP NOMOIIY JCTSIM 9,4 8,4 8,4 8,3 8,6
3 | KoueToBCKuil IEHTP MOMOIIH JCTIM 8,5 9,6 8,7 8,4 8,8
HoBouepkacckuii IICHTP MOMOIIN
4 | gersam Ne 1 8,8 9,3 10,0 9,4 9,7
HoBouepkacckuil IEeHTp OMOILHU
5 | mersam Ne 8 9,1 9,1 8,8 9,3 8,8
HoBomaxTuHCKH LEHTP IOMOIIU
6 | meraMm 9,1 9,7 9,9 8,6 8,7
[[TaxTUHCKMUI LEHTpP MOMOILIY JAETAM
7 | Nel 9,2 8,4 8,5 8,5 8,8
[TaxTUHCKUI LEHTpP MOMOILY AETAM
8 | Ne3 51 4,3 59 4,9 53
9 CyIWHCKHUI UEHTP MOMOIIH AETIM 8,9 9,1 9,0 8,5 8,4
10 | JoHeuKwii NEeHTpP MOMOIIN ACTIM 9,4 9,0 9,1 8,5 7,9
11 | 3BepeBCKUil HEHTP TOMOIIH JCTIM 10,0 10,0 9,7 10,0 10,0
12 | EpodeeBckuii IICHTP MOMOIIH JIETSIM 9,6 9,6 8,2 10,0 9,6
Bonpmienorckui neHTp NOMOLIH
13 | meram 9,0 8,8 8,0 8,7 9,6
14 | EnxuHcKuii LEHTP MOMOIIH JETIM 9,5 9,1 8,7 8,4 9,4
15 | I'yceBckwii HEHTpP MOMOIIHU JACTSIM 9,6 8,6 9,6 8,7 9,9
OCTpOBSIHCKHI LIEHTP NOMOILU
16 | meram 10,0 10,0 8,8 9,7 9,8
CaHJaTOBCKUH LIEHTpP MOMOLLIHU
17 | netam 9,4 9,2 9,2 8,7 9,4
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[ITonoxoBckuil UEHTP MOMOLIU

18 | mersam 10,0 10,0 9,7 9,7 10,0
PocroBckuil neHTp noMoum AeTsImM

19 | Ne7 9,9 9,9 9,9 9,6 9,9
PocroBckuil neHTp noMoum AeTIM

20 | Ne 10 9,9 9,9 10,0 9,8 9,9
Tara"nporckuii HEHTP NOMOIIH

21 | merssm Ne 3 9,9 10,0 10,0 10,0 9,9
TaraHnporckuii HEHTP HOMOIIH

22 | merssm Ne 5 9,7 9,7 9,3 9,7 9,4
Tara"nporckuii HEHTP NOMOIIH

23 | mersam Ne 7 10,0 10,0 10,0 10,0 10,0
PocroBckuil IEeHTp HOMOIIM AETIM

24 | Ne 4 10,0 10,0 10,0 9,4* 9,8
MSCHUKOBCKHI LIEHTP OMOLLIHU

25 | gersm ¢ OB3 10,0 10,0 10,0 10,0* 10,0

* T1o mapaMeTpy «OTHOILUEHUS AETEH MEeX1y cO00i» OnmpaliuBaIuCh COTPYJHUKH OPraHOB OMEKU U MONEUYUTETbCTBA
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Hnmezpuposannvie noxasamenu BOCHPUSTHS ONPOLIEHHBIMU
PECHOHAEHTAMU KOMMYHUKATHBHBIX KA4e€CTB COTPYAHHUKOB H COLMAIBHO-
ncuxoJioruyeckoro kiumara B aHanusupyembix LIIJI PocrtoBckoit obnactu

MPEICTABIICHBI HA pUCYHKax 5.2-5.3.

98,3

97,0
96,6

BEMNMBOCTD M BEMNUBOCTD M obecneuenune BEMNMBOCTD U THOM OTHOWEHMUA €
AobpoxenarentHocTe A00POMeNarenbHOCTs aaAMUHKCTRaumMeR,  aobpomenatensHocTs B80CNUTATENAMM U

TEXHHYECKOTO AAMMHUCTPALMM negarorammn NeaarorMyeckmx COUManbHbIMK

nepcoHana Uentpa BOCNUTATENAMM coTpyaHukos Lentpa negaroramm /
NCUXOSIONMMYECROTO OTHOLWEHWA AETER

Komdopra e LeuTpe mexay cobon

Pucynok 5.2 — Jlonst ynoBIETBOPEHHBIX KOMMYHUKATUBHBIMUA Ka4€CTBAMU
COTPYAHUKOB OPTaHU3ALUH U COUAIBHO-TICUXOJI0THYeCKUM KimmatoM B L{IT/]
PocToBckoit obnacTu (B cpeiHeM 0 KaxaoMy HapameTpy), %o

AHanu3 uHTEerpupoBaHHbIX mnokazateneil mo LI PoctoBckoil oGnactu
MOKa3bIBA€T, YTO B OTHOIICHUH COCTOSIHHS COIMAIBHO-TICUXOJIOTUYECKOTO
KJIMMaTa B OpraHW3alysxX COIMMATBHOTO OOCTY>KHMBaHHUS pPa3dpoOC  OIEHOK
HeOOoJIBIION — B inana3one ot 96,6% 10 99,0%(pucyHok 5.2).

OtnensHO 1o OpraHu3alusIM COIIMAJILHOTO o0CIy>)KUBaHUS

WHTErpUPOBaHHBIE MOKa3aTean u3MeHstoTcs ot 64,7% mno 100,0% (pucyHnok 5.3).
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MACHWKOBCKMIA LLeHTp nomollm aetam c OB3 100,0

POCTOBCKMIA LeHTp nomolum aetam No 4 100,0
TaraHporcKkuid LeHTp nomolum aetam Ne 7 100,0
TaraHporcKkuid LeHTp nomolum aetam Ne 5 100,0
TaraHporcKkuid LeHTp nomolum aetam No 3 100,0

POCTOBCKMIA LLeHTp nomolum aetam Ne 10 100,0
POCTOBCKMIA LEeHTp nomolum aetam No 7 100,0
LLI0NOXOBCKMIA LEHTP MOMOLLM AeTAM 100,0
CaHAaTOBCKMIA LLIEHTP MNOMOLLM AeTaM 100,0
OCTPOBAHCKWIA LLIEHTP MOMOLUM AeTAM 100,0
['yCeBCKMIA LEHTP MOMOLLM AeTAM 100,0
ENKMHCKMIA LeHTP MOMOLIM feTAM 100,0
EpodeeBCcKMid UeHTP NOMOLIM AeTAM 100,0
3BepeBCKMIA LLIeHTP MOMOLUM AeTAM 100,0
JOHEUKWIA LeHTP NOMOLLIM AeTAM 100,0
HoBOYepHacCcKuin ueHTp nomouim aetam No 8 100,0
HoBoYepHacCcKuin ueHTp nomoum getam No 1 100,0
KO4eTOBCKWMIA LeHTP MOMOLLM AeTAM 100,0
A30BCKMI UEHTP NOMOLIM AeTAM 100,0
HOBOLWAXTUHCKUIA UEHTP NOMOLLM AeTAM 98,2
bONbLWENOrCKMA LEHTP NOMOLLM eTAM 97,0
CY/IMHCKMIA LeHTp MOMOLLM eTAM 95,0
LLIAXTMHCKWIA LeHTp nomolum aetam No 1 94,5
baTalicKuii LeHTp NOMOLUM AeTAM 94,3
LLIAXTMHCKWIA LeHTp nomolum aetam No 3 64,7

PI/ICYHOI( 53— I[OJISI YAOBJICTBOPCHHBIX KOMMYHUKATUBHBIMU Ka4CCTBAMHA COTPYAHUKOB N CONUAJIBHO-TICUXOJIOTHYCCKHUM

xkiumaroM B LII1/] PocToBckoit o0iacTu (B cpeiHEM O Kaxa0W opraHuzaiun), %
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b) Komnemenmuocms pabomnuxoe opeanuzayuti COYyuaibHO20 00CIYHCUBAHUSL

llpogeccuonanvnvie kKawecmea U  KOMHEMEHMHOCMb  COMPYOHUKOB
ananmmsupyembix LIIIJI PocTtoBckoii obOmact B OOJBIIMHCTBE CIyYacB
OIICHUBAIOTCA PECHOHACHTAMU ([0JI1 YIOBJICTBOPCHHBIX M CpPEIHHE 3HAYCHUS)
TaK)Ke JTOCTATOYHO BHICOKO (Tabmuib 5.4-5.5):

- y4eT BOCIHUTATEISIMA M COIMAJIBbHBIMU TII€IaroraMyd WHIWBUIYaTbHBIX
O0COOCHHOCTEHM BOCIIMTaHHUKOB — olleHKa yaoBieTBopeHHoctd — 100,0%, cpennue
oaymtel — ot 8,3 10 10,0;

- CHOPaBEUIMBOCTh OIIEHOK BOCHHUTATEJIEH W COIMAJbHBIX MEAaroroB IO
OTHOIIICHHIO K JIETIM W MOJIOACKH, IpeObIBaromuM B I{eHTpe — pa3zdpoc oreHoK
yaoBneTBopeHHoCcTH OT 85,7% mo 100,0%, cpeqaue 6amisr — ot 7,6 go 10,0;

- JIOBEpUTEIIbHBIC OTHOIICHUS MEXAy coTpyaHukamu Llentpa wu
BOCIIMTAaHHUKAMHU — pa30poC OIICHOK YI0BJIeTBOpeHHOCTH OT 85,7% mo 100,0%,
cpeanue 6auel — ot 8,0 10 10,0;

- BO3MOXXHOCTh OOpaTUThCA K aaMHUHHCTparuu LlenTpa (mupekropy, 3am.
JTUPEKTOPY) C BOMPOCOM, C MPOCKOO — pa3dpoC OLICHOK YIOBJIECTBOPEHHOCTH OT
83,3% mo 100,0%, cpexaue 6amsl — ot 8,3 10 10,0;

- pa3BuTHE CcOTpyaHukamMu lleHTpa T03HABaTEIbHBIX, TBOPUYECKUX
CIIOCOOHOCTEW BOCIIMTAHHUKOB — OIleHKa yaoBieTBopeHHoctr — 100,0%, cpennue
6ayuiel — oT 8,5 1o 10,0.

Cnenyetr orMetuTh, uTo B lllaxTHCKOM 1IeHTpe nmomomu aetam Ne 3 mons
YAOBJIETBOPEHHBIX PECIIOHJICHTOB M0 U3y4aeMbIM napamerpaM He Boiuie 57,1% u

cpemHss OayuTbHas OIEHKA 0 Pa3HBIM OIICHUBACMBIM TO3UIIMSIM HE BHIIIE 5,0.
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Ta6nuna 5.4 — Jlons yA0OBIETBOPEHHBIX KOMIIETEHTHOCThIO paboTHHKOB LII1J] PocToBCKOM 061acTn

(IpOLEHT PECTIOHIEHTOB, KOTOPhIE BhICTaBWIX OT 5 0 10 6amioB o 10-Tu 6amipHOM mikane), %

CIPaBeIINBOCTH BOIMOKHOCTE
yHer ORERONK . o0paTuThecs K pa3BuTHE
BOCIIUTATEJIAMH U BOCIIMTATEJICH U JTOBEpUTeETbHBIE B — corpymmkamu Henrpa
COLHATbHBIMH COLHATBHBIX OTHOIIEHUS MEKTY
Ne LenTpa MO3HABATEIbHBIX,
LenTp momomm aeTsiM neaaroraMu 1earoros 1o COTPYTHHKAMH
n/n (aupexTopy, 3aM. TBOPYECKHUX
HHIHBHIYAJTbHBIX OTHOLIIECHHIO K Lentpa n IMpEKTOpY) ¢ CcIocoBHOCT i
oco0eHHOCTeH JeTSAM U MOJIOJeKH, BOCIMIUTAHHUKAMH 301:1 OCOII)\ZI c BOCINTAHHHKOR
BOCIIMTAHHUKOB npedBIBAIONIUM B I 5%60%
HenTpe P
1 | A30BCKHIf IEHTP MMOMOIIH ACTSIM 90,0 100,0 100,0 100,0 100,0
2 | Baraiickuii HEHTp MOMOIIHN AETIM 100,0 85,7 85,7 85,7 100,0
3 | KoderoBckuii IEHTp MOMOIIHN JACTIM 100,0 100,0 100,0 100,0 100,0
4 | HoBouepkacckuii meHTp momontn aetsm Ne | 100,0 100,0 100,0 100,0 100,0
5 | HoBouepkacckuii ieHTp momorm aetsm Ne 8 100,0 100,0 100,0 100,0 100,0
6 | HoBomaxTtuHCKHI IEHTP TOMOIIH JCTIM 100,0 90,9 90,9 90,9 90,0
7 | laxtuHCKMI neHTp oMo getsm Ne 1 100,0 100,0 90,9 100,0 100,0
8 | axtuHCKUI eHTp moMonm aetsm Ne 3 57,1 42,9 571 42,9 57,1
9 | CynuHCKHUIl IEHTP TOMOIIH JETIM 100,0 100,0 87,5 87,5 100,0
10 | JloHeUKwHii IIEHTP MOMOIIH JETSIM 100,0 100,0 90,0 100,0 100,0
11 | 3BepeBCKHiA EHTP MMOMOIIN JETIM 100,0 100,0 100,0 100,0 100,0
12 | EpodeeBckuii IEHTP TOMOIIH JIETSIM 100,0 100,0 100,0 100,0 100,0
13 | bompurenorckuii EHTP MOMOIIH JETSIM 100,0 100,0 100,0 100,0 100,0
14 | BaxkuHCKHi [EHTP ITOMOIIH ACTIM 100,0 100,0 100,0 100,0 100,0
15 | I'yceBckuil IEHTP TOMOIIH JIETSIM 100,0 100,0 100,0 100,0 100,0
16 | OCTpOBSHCKHUI IEHTP TTOMOIIH JCTIM 100,0 100,0 100,0 83,3 100,0
17 | CaniaTOBCKHI IICHTP MOMOIIH JIETSIM 100,0 100,0 100,0 100,0 100,0
18 | HlonoxoBCKHUil IEHTP HOMOIIH JCTIM 100,0 100,0 100,0 100,0 100,0
19 | PocroBckuil IEHTp MOMOIIH JeTsM Ne 7 100,0 100,0 100,0 100,0 100,0
20 | PocroBckwmii ieHTp momoru aetsm Ne 10 100,0 100,0 100,0 100,0 100,0
21 | Taranporckuii neHTp momontu aetsm Ne 3 100,0 100,0 100,0 100,0 100,0
22 | Taranporckuii meHTp momoutu aetssm Ne 5 100,0 100,0 100,0 100,0 100,0
23 | Taranporckuii neHTp nomontu aetsm Ne 7 100,0 100,0 100,0 100,0 100,0
24 | PoctoBckmii eHTp momonu aetsm Ne 4 100,0 100,0 100,0 100,0 100,0
25 | MscaukoBckuil neHTp nomontu netsm ¢ OB3 100,0 100,0 100,0 100,0 100,0
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Tabmuua 3.5.4 — CpenHue 3Ha4YEHUS! OILICHOK, XapaKTEPHU3YIOUIMX KommeTeHTHOCTh paboTHukoB LIIJ] PocToBckoit

obJiactu, cpeHue 0amibl

CIPaBeIINBOCTH BOIMOKHOCTE
yHer ORERONK . o0paTuThecs K pa3BuTHE
BOCIIUTATEJIAMH U BOCIIMTATEJICH U JTOBEpUTeETbHBIE D — corpymmkamu Henrpa
COLHAILHBIMH COLHAIBHBIX OTHOIIIEHHUS MEKTY p
Ne LenTpa MO3HABATEIbLHEIX,
LenTp momomm aeTsiM neaaroraMu 1earoros 1o COTPYTHHKAMH
n/n (aupexTopy, 3aM. TBOPYECKHUX
HHIHBHIYATbHBIX OTHOLIIECHHIO K Lentpa n HPEKTOpY) ¢ CI0COBHOCTEl
0co0eHHOCTeH JeTSAM U MOJIOJeKH, BOCIMIUTAHHUKAMH BOI:I ocoll)\f c BOCINTAHNHKOR
BOCIIMTAHHUKOB npedBIBAIONIUM B I 5%60%
HenTpe P
1 | A30BCKHIf IEHTP MMOMOIIH ACTIM 8,3 9,8 9,3 9,4 9,6
2 | Baraiickuii HEHTp MOMOIIHN AETIM 8,6 8,4 7,6 8,3 9,0
3 | KoderoBckuii IEHTp MOMOIIHN JCTIM 9,0 9,0 9,4 9,7 9,6
4 | HoBouepkacckuii meHTp momomty getsm Ne | 10,0 9,6 9,7 9,9 9,7
5 | HoBouepkacckuii ieHTp momorm aetsm Ne 8 8,9 8,9 8,8 9,7 9,1
6 | HoBomaxTtuHCKHI IEHTP TOMOIIH JCTIM 9,7 8,5 8,5 9,1 9,1
7 | laxtuHCKMI neHTp oMo getsm Ne 1 8,5 8,6 8,4 8,6 8,5
8 | axtuHCKMUI eHTp moMonm aetsm Ne 3 3,9 4.1 3,7 3,6 5,6
9 | CynuHCKHUI IEHTP TOMOIIH JETIM 8,9 9,0 7,9 8,3 9,4
10 | JloHeUKwHii IIEHTP MOMOIIH JETSIM 8,8 8,0 8,1 9,0 9,1
11 | 3BepeBCKHiA EHTP MMOMOIIN JETIM 10,0 10,0 9,3 10,0 10,0
12 | EpodeeBckuii IEHTP TOMOIIH JIETSIM 8,6 10,0 10,0 10,0 9,6
13 | bompnrenorckuii EHTpP MOMOIIHN ETSIM 9,2 9,3 8,4 9,3 9,2
14 | BaxkuHCKHi [EHTP ITOMOIIH ACTIM 8,7 8,3 8,7 8,9 9,9
15 | I'yceBckuil IEHTP TOMOIIH JIETSIM 9,9 8,9 9,1 9,9 9,3
16 | OCTpOBSHCKUH HEHTP OMOIIH JCTIM 9,0 9,8 9,8 8,5 9,3
17 | CaniaTOBCKHI IICHTP MOMOIIH JIETSIM 9,4 9,7 8,9 9,6 9,8
18 | HlonoxoBCKuUil IEHTP HOMOIIH JCTIM 9,7 9,7 8,7 10,0 9,7
19 | PocroBckuil IEHTp mOMOIIH JeTsM Ne 7 9,8 9,7 9,8 9,9 9,9
20 | PocroBckwmii ieHTp momoru aetsm Ne 10 10,0 9,7 9,9 10,0 10,0
21 | Taranporckuii neHTp momontu aetsm Ne 3 9,9 10,0 10,0 10,0 10,0
22 | Taranporckuii meHTp nomoutu aetssm Ne 5 9,4 9,6 9,5 9,7 9,6
23 | Taranporckuii neHTp nomontu aetsm Ne 7 10,0 10,0 10,0 10,0 10,0
24 | PoctoBckmii eHTp momonu aetsm Ne 4 9,8 9,8 9,6 10,0 10,0
25 | MscaukoBckuil neHTp nomontu netsm ¢ OB3 10,0 10,0 10,0 10,0 10,0
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Hnmezpuposannvie noxkasamenu BOCIIPUATHS pPECNOHAEHTAMU
KOMMYHHKATUBHBIX KA4€CTB COTPYJAHUKOB W COLIMAJIBbHO-TICUXOJIOTHYECKOIrO
kiuMara B aHamusupyembix LIIJI PocToBckoit o6inacTu mpencTaBlieHbl Ha

pucyHkax 5.4-.5.5.

97,9
97,3
96,2
94,9
I ]

Y4ET BOCUTATeNAMM pa3suTue CNpaBeaMBoCTbL NoBepUTeNbHbLIE BO3IMOMHOCTL

W COUMANbHLIMKU COTPYAHWKAMM OLEHOK OTHOWIEHUA MEMIY 06paTMTLCA K

nearoramu LleHTpa BOCNUTATENE] U COTPYAHUKAMM AAMUHUCTPAUMU
MHAWBUAYANBHBIX  NO3H3BATENbHbIX, COUMANBHBIX Lledtpa m LleHTpa ¢ BONpOCOMm,
ocobGeHHoCTeH TBOPYECKMUX neaaroros no BOCMMUTAHHMKAMMU ¢ npockHoi
BOCNUTaAHHUKOB cnocofHocTei OTHOLWEHMWI K IETAM
BOCMIMTAHHUKOB 1 MONOAEKN,
npebbiBalouMMm 8
LieHTpe

Pucynox 5.4 — Jlonst y1OBI€TBOPEHHBIX KOMIIETEHTHOCTHIO paboTHUKOB L{IT]]
PocToBckoit o6macTu (B cpeiHeM o KaxaoMy mapameTpy), %

B otHOmeHnn conepikaTenbHbIX MapaMETPOB OLEHKUM IO JaHHOMY OJIOKY
pa3dpoc OLIEHOK TaKke HEBEJMK — B Ararna3zone ot 94,5% no 97,9%(pucynok 5.4).

WHTerpupoBaHHbIe MMOKAa3aTeId 0 OTAEIBHBIM OPraHU3aLlUsM COLUAIBHOIO
oOecrieueHnst B OOJNBIIMHCTBE cimydaeBu3MeHstotrcst 0191,4% mo 100,0% (pucyHok
5.5).

Cnenyer ormerutb, yto B 1 IIIJ[ mHTErpansHblii NOKa3aTeap MO JaHHOMY

osmoky mnapamerpoB Huxke 70,0% (Lllaxtunckuil nentp nomoum aetrsm Ne 3 —
51,4%).
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MACHMKOBCHMH LLEHTP Nomowm getam c OB3
POCTOBCHMIA LIEHTD NOMOLLM AeTam No 4
TaraHporcHMi UeHTP NOMOLLM deTam No 7
TaraHpOrCHMi UeHTP NOMOLLM deTam No 5
TaraHpOrCHMF UeHTP NOMOLLM deTam No 3
POCTOBCHMIA LLEHTP NOMOLLM AeTam No 10
POCTOBCHMIA LIEHTD NOMOLLM geTam No 7
LlonoxoBCHMIA LEeHTD NOMOLULM AETAM
CaHaaToBCHWIA LEHTD NOMOLLM OSTAM
MyCeBCHWA LEHTP NOMOLLM OeTAM
ENMMHCKMIA ueHTp NoMouM aeTam
BonbLWEeNorCHMiA LeHTP NOMOLULM OeTAM
EpodeeBCHMA LIEHTP NOMOLLM AETAM
3BepeBCHMA LIEHTP NOMOLLM AETAM
HoBouyepHacCckMid LEHTP NoMoLwmM aetam Ne 8
HoBouepHacckMid LeHTp nomowm aetam Ne 1
HOUETOBCHMIA LIEHTP NOMOLLM AeTAM
LLI3XTMHCHMF UeHTP NOMOLLM deTam No 1
JLoHeLHWA LeHTp NOMOLLM JeTAM

A30BCHMIA LIEHTP NOMOLLM OeTAM
OCTPOBAHCKMIA LLEHTD NOMOLLM AeTAM
CYNMHCHMIA LLEHTP NOMOLLM AETAM
HOBOLWAXTMHCHWIA LLEHTD NOMOLLM OeTAM
bBaTalCHMiA LLeHTp NOMOLLLK AETAM

LLIaXTMHCHMFA UeHTP NOMOLLM AeTam No 3

100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
_— 98,2
_— 98,0
_— 98,0
_— 96,7
_— 95,0
_— 92,5
_— 91,4
_— 51,4

Pucynok 5.5 — [{onst y1oBIeTBOPEHHBIX KOMIIETEHTHOCTHIO paboTHHKOB LIIT/] PocToBCcKkoi 06nactu

(B cpeaHeM 10 KaxKJ10M opranu3aiuu), %
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6.Iloka3aTenu, XapakTepu3ywuiue y10BJ1eTBOPEHHOCTh Ka4eCTBOM OKa3aHUs
ycayr

[IpoBeneHO paHXMPOBAHUE IIEHTPOB MOMOIIH JeTsIM PocToBckol oOmacTu
M0 MOKa3aTessiM, XapaKTEpU3YIOIIUM YJIOBJIECTBOPEHHOCTh KaueCTBOM OKa3aHUs
ycayr.  Jns  nOpoBeiaeHUsT — paHXKUPOBAHUSL  KMCIOJIB30BaHbl  MOKAa3aTelH,
npenacrasiennbie B [Ipunoxenun 1 (pazgen V).

CrnenyeTr y4ecTh, YTO paHKUPOBAHUE LIEHTPOB MOMOIIHU JIeTsIM PocTtoBckoit
o0JlacTi MO MoKazaTeasiM KOM(OPTHOCTH YCJIOBUN OCHOBBIBAJIIOCH HA: a) JTAHHBIX
COIIMOJIOTUYECKOTO OMpOoca MOoJydaTeael COUUANbHBIX YCIYT (MM MX 3aKOHHBIX
HpeﬂCTaBHTeHeﬁ)ll; 0) uadopmaiuy, MOJIYYEHHOU MO 3ampocy OT OpraHu3aIui
COLMAIBHOTO OOCITY)KHBAHWS M OPTAaHOB ONCKH U IOICYHTEIBCTBA; “B) IaHHBIX,
cojiepkaBIuxcs B hopMme (penepaqbHOr0 CTaTUCTUYECKOTO HAOIIOISHUS J1-13%,

[Ipu OTCYTCTBUM JAHHBIX [0 TOMY MM MHOMY MOKAa3aTEII0 BBICTaBISIOCH 0
OaILIoB.

Pe3ynbTaThl paHKUpOBaHUS IIEHTPOB MOMOIIU AeTsIM PocToBCckoi obnactu
M0 TOKa3aTessiM, XapaKTEPU3YIOIIUM YJIOBJIETBOPEHHOCTh KAaye€CTBOM OKa3aHUs
yCIIyT, TIpeICTaBIeHbI B Ta0uie 6.1.

Ha pucynke 6.1 naHHble O paHXHPOBAHUM LEHTPOB IMOMOIIH JETAM

PocroBckoit obmactu npescraBieHsl B rpadguaeckoi hopme.

11
ITo cocrostauro Ha wroibs 2017 roxa.

2 1o cocrosuuio Ha moas 2017 rozaa.

1

® o cocTosHMIO HA MO 2017rona.
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Tabnuua 6.1 (Yacte 1) — PanxkupoBaHue EHTPOB MOMOILIH AETsIM PoCcTOBCKOM 001acTu 10 MoKa3aTessiM, XapaKTepUu3yoIum
yJIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHUs yCIIyT, O0asuibl

Ne LlenTp moMoIuy aeTsm 1. {ons monyuareneit 2. Jlons momy4ateneit 2.1 xunsim 2.2 HaTM4neM 2.3 2.4 mebernblo, 2.5 2.6
/1 COLMATTBHBIX YCIIYT, COLMATTBHBIX YCIIYT, MOMEIICHHEM obopynoBaHus MATaHHEM MSTKAM MPEOCTABIICHUEM | XpaHCHHEM
KOTOPBIE TIOJIOKUTEIBHO YIIOBIETBOPEHHBIX JUISL TIPETOCTaB— WHBCHTapeM COLHANTBHO- JIMYHBIX
OIICHHUBAIOT U3MEHEHHE YCIOBUSAME JICHUS OBITOBBIX, BelieH
KauecTBa KU3HU B MPEOCTaBICHHS COLMATIBHBIX MapUKMaXepPCKUX U
pe3yibTaTe MoIyIeHHs COLMANBHBIX YCIIYT, yciyr TUTHEHUYECKUX
COLMANBHBIX YCIIYT B OT YHuCiIa yciayr
OpraHM3alUK COLHUATHHOTO OIPOIICHHBIX, B TOM
00CTy)KUBaHHS, OT YHUCIA qucle
OTIPOIICHHBIX YIOBJICTBOPCHHBIX:

1 A3OBCKHIA IEHTP TTOMOIIU

IETSIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2 | OCTpOBSIHCKH LIEHTP

[IOMOILY JETSAM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3 | PocroBckuii ieHTp

romoru aetsM Ne 10 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
4 Taranporckuit LeHTp

riomo1nu getsam Ne 5 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5 PocroBckuit meHTp

oMot aetsm ¢ OB3 Ne

4 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
6 MICHUKOBCKHUI LIEHTP

nomot JaetsMm ¢ OB3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
7 I'yceBckuit ieHTp oMo

eTSIM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
8 PocroBckuit meHTp

roMoIu xersm Ne 7 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
9 | TaraHporckuii eHTp

oMo aetsam Ne 7 1,0 0,9 1,0 1,0 1,0 1,0 1,0 1,0
10 | JloHeIKuit IEHTpP MOMOIITH

eTIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
11 | BombIIeNorcKuii EHTP

IIOMOIIH IETSIM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
12 | Taramporckuii neHTp

oMoy aersm Ne 3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
13 | CanpatoBckuii IEHTP

ITOMOIIY JETAM 0,7 1,0 1,0 1,0 0,9 1,0 1,0 1,0
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Tabnuna 6.1 (Yacts 1) — npogomkeHue

Ne Lentp nomomuu aersim 2.7 2.8 2.10 2.11 rpaduxom 2.13 3. lons nomy4aremneit 4. KonmmgecTso 5 Hons nomyuarenei Hroro no
/i obopynoBaH— CaHUTAPHBIM KOH(HACH— MOCEIICHHUH ornepaTHB— COLIMATIBHBIX YCIIYT, 3aperuCTPHPOBAHHBIX B COLIMATIBHBIX YCIIYT, noapas—
HBIM IS coziepKaHHeM LMATEHOCTBIOMP pOnCTBEH— HOCTBIO YAOBJIETBOPEHHBIX OpraHu3aLun KOTOpbIE TOTOBBI nenam 1-5
HWHBATHIOB CaHUTapHO- €/10CTaB—JICHHS HHUKaMH B pereHus Ka4eCTBOM COLUAIBHOTO PEKOMEH/I0BATh
CaHUTApHO- TEXHUYECKOTO COLIMATBHBIX OpraHu3aLuu BOIIPOCOB MPOBOIAMUMBIX 00CITy)KHBaHUS JKa00 OpraHH3alHUI0
THTHEHHYeCc— 00opynoBaHUs yeryr COLIHAJILHOTO MEPOTIPUSATHUH, noyryJaTeseit COLIMAJIBHOTO
KUM o0cCITyKHBaHHs HMEIOIHX IPYIIIOBOI COLMAIBHBIX YCIIyT Ha 00CITy)KHBaHHS
MOMEIICHHEM XapakTep Ka4ecTBO yCIyT, POJCTBEHHUKAM H
(0310pOBUTENBHBIX, [PEIOCTaBICHHBIX 3HAKOMBIM,
JIOCYTOBBIX), OT opraHu3aiuel B HYXKIaIOLINMCS B
ob1ero yncna OTYETHOM IIEpHO/IE Ha COLIMATBHOM
OIPOILIEHHBIX 100 nonmyuaTeneit 00CITy)KUBaHNUH, OT
COLMAJIBHBIX YCIYT (B o01ero yucna
Te4YeHHe roaa) OMPOLICHHBIX
1 A30BCKUI LIEHTP
TIOMOIIY JETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
2 OCTpOBSIHCKHH LIEHTP
TIOMOILY JETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
3 PocToBCKHit LIEHTP
nomomu gaeram Ne 10 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
4 Taranporckuii HeHTp
oMoy aeram Ne 5 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
5 PocroBckwit ieHTp
oMoty aersim ¢ OB3
Ne 4 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
6 MSCHUKOBCKHIA LIEHTP
nomomu aeram ¢ OB3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
7 I'yceBckwuii eHTp
TIOMOIILY JETIM 0,9 0,9 1,0 0,9 1,0 1,0 1,0 1,0 49
8 PocToBCKHit LIEHTP
oMoy gersm Ne 7 0,9 1,0 1,0 1,0 1,0 1,0 1,0 0,9 49
9 Taranporckuii IeHTp
nomomu geram Ne 7 0,1 1,0 1,0 1,0 1,0 1,0 1,0 1,0 49
10 JloHenkuii nenTp
IIOMOILU JAETAM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,8 48
11 Bonbienorckuit
LIEHTP NOMOLIX IETSIM 1,0 1,0 1,0 0,9 0,9 1,0 1,0 0,9 48
12 Tarauporckwuii eHTp
oMoy gersm Ne 3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,8 48
13 CaHpiaToBCKHIt IIEHTP
IIOMOILU AETAM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,9 46
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Tabmuma 6.1 (Yacts 2) — PamxupoBaHue LIEHTPOB MOMOIIH JIeTsIM POCTOBCKO# 001acTH 1O MOKa3aTeNsIM, XapaKTepU3YIOIIIM

YAOBJICTBOPCHHOCTH KA4YCCTBOM OKa3aHUs yCIYT, 0asIbI

Ne LlenTp moMoIuy IeTsm 1. {ons monmyuarenei 2. Jlons nomy4areneit 2.1 xunsim 2.2 HaTM4HeM 2.3 2.4 mebenbio, 2.5 2.6
n/n COLMAJBHBIX YCIIYT, COLMAJBHBIX YCIIYT, MoMeIeHreM | 000pyaoBaHUs ITUTaHHEM MSATKHM NPEJOCTABICHUEM | XpaHEHHEM
KOTOPBIE TIOJI0KHTEIBHO YJOBJIETBOPEHHBIX UL TIPEOCTaB— HHBEHTapeM COLHAIBHO- JIMYHBIX
OLICHUBAIOT U3MCHCHHUE YCIIOBUSMHU JCHUS OBITOBBIX, Bemieit
KavecTBa KHU3HH B HPEeIOCTABICHUS COIMABHBIX MapUKMaXepCKUX U
pe3yabTaTe MOIyIeHHS COIMAJIBHBIX YCIIYT, yciyr TUTHEeHNYECKUX
COIMAJIBHBIX YCIIYT B OT Yucia yenyr
OpTaHM3alUH COIMAIBHOTO | ONPOLICHHBIX, B TOM
00CITy)KUBaHHUS, OT YUCIIA Yucie
OIPOILIECHHBIX YJIOBJICTBOPEHHBIX!

14 | bataiickuii UCHTp TOMOIIH

ETSIM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
15 | HoBomraxTHHCKHI LEHTp

IIOMOILX IETSIM 0,8 1,0 1,0 0,9 1,0 1,0 1,0 1,0
16 | EpodeeBckuii meHTp

ITIOMOIIH ETSIM 0,8 1,0 1,0 1,0 1,0 1,0 1,0 1,0
17 EnxuHCK i LEHTP

ITIOMOIIH JIETSIM 0,8 1,0 1,0 1,0 1,0 1,0 1,0 1,0
18 | IaxTuHCKHMIT HEHTP

romoru aetsam Ne 1 0,7 1,0 1,0 1,0 1,0 1,0 1,0 0,8
19 | UlonoxoBckwuii IEHTP

ITIOMOIIH IETSIM 0,7 1,0 1,0 1,0 1,0 1,0 1,0 1,0
20 | HoBouepkacckuii HEHTp

romou xeram Ne 1 0,7 1,0 1,0 1,0 1,0 1,0 1,0 1,0
21 | HoBouepkacckuii IeHTp

oMoy aetsam Ne 8 0,6 1,0 1,0 1,0 1,0 1,0 1,0 0,9
22 | 3BepeBCKHIi IIEHTP

IIOMOIIHX IETSIM 0,3 1,0 1,0 1,0 1,0 1,0 1,0 1,0
23 | KoderoBckuii ieHTp

IIOMOIIH IETSIM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
24 | CynuHCKHH LEHTp

ITOMOIIY JETAM 0,5 1,0 1,0 1,0 1,0 1,0 1,0 1,0
25 | IlaxTHHCKHH LEHTP

oMo gersam Ne 3 0,3 0,8 1,0 0,7 0,3 1,0 1,0 1,0
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Tabnuna 6.1 (Yacts 2) — npoiomkeHue

Ne Lentp nomomuu aersim 2.7 2.8 2.10 2.11 rpaduxom 2.13 3. lons nomy4aremneit 4. KonmmgecTso 5 Hons nomyuarenei Hroro no
/n obopynoBaH— CaHUTAPHBIM KOH(HACH— MOCEIICHU ornepaTHB— COLIMATIBHBIX YCIIYT, 3aperuCTPHPOBAHHBIX B COLIMATIBHBIX YCIIYT, noapas—
HBIM IS COJIepIKaHUEM LUAJBHOCTBIOM pOICTBEH— HOCTBIO YIIOBJIETBOPEHHBIX OpraHH3alHu KOTOPBIE TOTOBBI nenam 1-5
HWHBATHIOB CaHUTapHO- €/I0CTaB—JICHUS HUKaMH B peueHus Ka4eCTBOM COLMATIBHOTO PEKOMEH10BaTh
CaHUTApHO- TEXHHYECKOTO COLIMAJIBHBIX OpraHu3aLuu BOIIPOCOB MPOBOIAMUMBIX 00CITy)KHBaHUS JKa00 OpraHH3alHUIo
TUTHEHUYeC— 00opyI0oBaHHs yeIyr COLIMATIBHOTO MEpOIPUATHIA, noJtyyatenei COIMATIEHOTO
KHM 00CITy)KUBaHUS HUMEIOIINX TPYIIIOBON COLMAJIBHBIX YCIIYT Ha 00CITy)KUBaHUS
MMOMELICHHUEM XapakTep Ka4ecTBO yCIyT, POJCTBEHHUKAM H
(0310pOBUTENBHBIX, MPEIOCTaBICHHBIX 3HAKOMBIM,
JIOCYTOBBIX), OT opraHusanueii B HYXJAIOLIUMCS B
o011ero yncia OTYETHOM IIEpHO/IE Ha COLIMAIbHOM
OIPOILIEHHBIX 100 nonmyuaTeneit 00CITy)KUBaHNUH, OT
COLMAJIBHBIX YCIYT (B o01ero yucna
TEYEHHUE roJia) OMPOLICHHBIX
14 Baraiickuii nentp
TTOMOIIN JETSIM 0,7 1,0 0,9 1,0 1,0 1,0 1,0 0,7 4,6
15 HoBomaxtuHckuit
LEHTP OMOILY JCTSIM 1,0 1,0 1,0 0,9 1,0 1,0 1,0 0,8 46
16 EpodeeBckuii ieHTp
IIOMOILU AETAM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,8 46
17 Enxuscknit LEHTP
IIOMOILU AETIM 1,0 1,0 1,0 0,9 1,0 1,0 1,0 0,7 45
18 IaxTUHCKUI LEHTp
romoInu jgersim Ne 1 1,0 1,0 1,0 0,9 0,9 1,0 1,0 0,7 44
19 11010X0BCKHIA LIEHTP
TTOMOIIN JIETSIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,7 44
20 HoBouepkacckuit
LEHTP MOMOIIX JETSIM
Ne 1 1,0 1,0 1,0 1,0 1,0 1,0 0,6 4,3
21 HoBouepkacckuit
LEHTP MOMOIIX JETSIM
Ne 8 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,7 4,3
22 3BEPEBCKHIl LIEHTP
TTOMOIIIH JIETSIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 43
23 KouertoBckuii ieHTp
IIOMOILH JAETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,2 41
24 CynuHCKui HEHTP
IIOMOIIU JAETIM 1,0 1,0 0,9 0,9 1,0 0,9 1,0 0,5 3,9
25 IaxTUHCKUI LEeHTp
oMoy gaersm Ne 3 0,9 0,6 0,9 0,3 0,4 1,0 0,3 2,8
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MACHWKOBCKMIA LLeHTp nomollm aetam c OB3
POCTOBCKMIA LeHTp Nomolum aeTtam ¢ OB3 No 4
TaraHporcKuid LeHTp nomolum aetam Ne 5
POCTOBCKMIA LLeHTp nomolum aetam Ne 10
OCTPOBAHCKMIA LLIEHTP MOMOLUM AeTAM
A30BCKUWI UEHTP NOMOLIM AeTAM
TaraHporcKkuid LeHTp nomolum aetam Ne 7
POCTOBCKMIA LeHTp nomolm aetam No 7
['yCeBCKWIA LEHTP MOMOLLM AeTAM
TaraHporcKkuid LeHTp nomolum aetam No 3
bONbLWENOrCKMIA LEHTP NOMOLLM eTAM
JOHEUKMIA LEHTP NOMOLLIM AeTAM
CaHAaTOBCKMIA LLIEHTP MOMOLLM AeTaM
EpodeeBCKMiA LEHTP NOMOLIM AeTAM
HOBOLWAXTUHCKWI UEHTP NOMOLLW AeTAM
baTalcKuii LeHTp NOMOLUM AeTAM
ENKMHCKMWIA LeHTP MOMOLIM feTAM
LLI0NOXOBCKWIA LEHTP MOMOLLM AeTAM
LLIAXTMHCKWIA LeHTp nomolum aetam No 1
3BepeBCKUIA LLIeHTP NOMOLUM AeTAM
HoBOYepHacCKuin LeHTp NomoLuim aetam No 8

HoBoOYepHacCcKuin ueHTp nomoum aetam No 1

4,6
4,6
4,6
4,6
4,5
4,4
4,4
43
43
43

5,0
5,0
5,0
5,0
5,0
5,0
4,9
4,9
4,9
4,8
4,8
4,8

KO4eTOBCKMIA LEHTP MOMOLLM AeTAM 4,1
CY/IMHCKUWIA LeHTp MOMOLLM eTAM 3,9

LLIAXTMHCKWIA LeHTp nomolum aetam No 3 2,8

Pucynok 6.1 — PamxupoBaHue HeHTpOB MOMOIIHU AeTsIM PocTOBCKOM 0651aCcTH 1O MOKa3aTeNsM, XapaKTepU3YIOIINM

YOBJIETBOPEHHOCTh KAYECTBOM OKa3aHHUs yCIyT, Oalibl
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N3 pucynka 6.1 cnemyet, uro 23 LI/ (A30BCcKuii IEHTP MOMOIIH ACTSM,
OCTpOBSHCKUN LIEHTP MOMOIIHU JIeTsIM, PocToBckui 1ieHTp noMomu jaetsim Ne 10,
Taranporckuii eHTp nomomu aetsiM Ne 5, POCTOBCKUI LIEHTP MOMOIIM JETAM C
OB3 Ne 4, MscHukoBckuil 1eHTp nomomu naersm ¢ OB3, I'yceBckuil LEHTp
noMoIu aetsiM, PocTtoBckuil nieHTp momoiu AeTsM Ne 7, TaraHporckuil 1eHTp
noMoiu fetsaM Ne 7, JIOHEHKUH LEHTP MOMOIIM JETSIM, BOJbIIEeTIOrcKuil 1eHTp
NOMOIIM IeTaM, Taranporckuil neHtp nomoua aetsM Ne 3, CaHIaTOBCKHI LEHTP
MOMOIM JI€TsAM, baTaliCKuii LEHTp IOMOINM JeTsAM, HOBONIAXTUHCKHAN LEHTP
nomory AetaM, EpodeeBckuii eHTp moMOIIY AeTsIM, EIKMHCKUIA LEHTp ITOMOIIM
netaM, laxtuackui neHTp nomomu aetsm Ne 1, IIIoJ0XOBCKMNA LEHTP MOMOIIH
netaMm, HoBouepkacckuil neHtp nomomu netsm Ne 1, HoBouepkacckuii LeHTp
noMomu Aerssm Ne 8, 3BEpeBCKHM LIEHTP MOMOIIM IeTsAM, KOUueTOBCKMU LEHTP
MOMOIIM JAETSIM) TOKa3ajdu OTiIudHble pe3ynbrathl (4,1-5,0 OGammoB u3 5
BO3MO>KHBIX).

1 OITJ (CynuHCKMI LIEHTP MOMOIIY AETSIM) MMOKa3al XOPOIINE Pe3yabTaThl
(3,9 GanmnoB U3 5 BO3MOKHBIX).

1 HIIA (IJaxTtunckuit ueHtp mnomomu gaetsm  Ne 3)  mokaszan

YIOBIIETBOPUTENIbHBIC PE3YNIbTATHI (2,8 0a/IOB U3 5 BOBMOKHBIX).

Nuctpymenrapuit COLIMOJIOTUYECKOTO orpoca BOCIIUTAHHUKOB
anammsupyembix IIIJ[ PocToBckoit o0iacT W COTPYAHUKOB OpPraHOB OIEKH U
MIOTNIEUYNUTENBCTBA COICPKal BOMPOCHI, MTOCBSIICHHBIE OLICHKE N3MEHEHHS KaueCTBA
JKU3HU B PE3yJIbTaTe TMOJydYeHUs couuanbHbix ycayr B LI, ycnosui
MPEIOCTABJIEHNUS] COUMAIBHBIX  yCIyr, KadectBa mnpoBoauMbix B LIIJ]
MEpOIPUATUA, TOTOBHOCTHM  PEKOMEHJOBATh  OPraHU3alMI0  COLUUAIBHOTO

00CTy>KHBaHUS 3HAKOMBIM.
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A) [Mona nonyuameneu COYUANbHLIX YCIY2, KOMOpblE NOAOACUMENLHO
OYEeHUBAIOM UBMEHEHUe KA4eCmea JMHCU3HU @ pe3ylbmame NOJYYeHUs] COYUATIbHBIX
yenye 6 opeaHu3ayul COYUanIbHO20 00CIYHCUBAHUSL

OMIpuueckue 3aMepbl (UKCHPYIOT OTHOCHUTENBHO BBICOKHE OIICHKH
U3MEHEHHS KayeCcTBa JKU3HU B pe3yJIbTare MOJIy4eHUs colMaibHbIX yciayr B LITTJ]
PoctoBckoii obsact. CyMMapHBI TNpPOLIEHT OTBETOB «CTAl0 3HAYUTEIBHO
Jy4lIe» U «CTajo ckopee Jydmey» 1no 00apmuHcTBYOCO n3MeHsieTcs B npenesnax

ot 61,1% o 100,0% (Tabnuua 6.2, pucyHox 6.2).

Tabnuua 6.2 — PacnipenieneHue 0OTBETOB IPYIII PECIIOHIEHTOB Ha Bompoc «Kak
M3MEHMJIaCh TBOS U3Hb Mocje npedbiBanus B Llentpe nmomonu aetsm?», %

CTaJI0 CTAJ10 HUYero CTAJ10 CTaJI0
3HAYHTE cKopee He cKOpee | 3HAYMTEIb
No JILHO Jyqiie HM3MEHNI XyKe HO Xy:Ke
/i Jydine och
1 | A30BCKHII IICHTP MOMOIIHM ACTIM 100,0 0,0 0,0 0,0 0,0
2 | Baraiickuii HEHTp MOMOIIHN JAETSIM 71,4 14,3 14,3 0,0 0,0
3 | KodeToBckwii ICHTP MOMOIIIX ACTAM 40,0 50,0 10,0 0,0 0,0
HoBouepkacckuii IICHTP MOMOIIIHX JACTAM
4 | Nel 57,1 14,3 14,3 14,3 0,0
HoBouepkacckuii IIEHTP MOMOIIX JACTAM
5 | Ne8 30,8 30,8 23,1 7,7 7,7
6 | HoBomaxTtuHCKHI EHTP TOMOIIH JETIM 455 36,4 9,1 0,0 9,1
7 | laxtusckuii neHTp nomorru aetsm Ne 1 45,5 27,3 18,2 0,0 91
8 | axtuHCKUI neHTp momomm aetsm Ne 3 14,3 14,3 42,9 14,3 14,3
9 | CynuHCKHUI IEHTP TOMOIIH JCTIM 37,5 12,5 25,0 25,0 0,0
10 | JloHeukwii IIEHTP MOMOIIH JIETSIM 60,0 40,0 0,0 0,0 0,0
11 | 3BepeBCKHiA EHTP MMOMOIIHN JETIM 33,3 0,0 66,7 0,0 0,0
12 | EpodeeBckuii IIEHTP MOMOIIH IETSIM 40,0 40,0 20,0 0,0 0,0
13 | bompnrenorckuii EHTP MOMOIIN IETSIM 60,0 30,0 10,0 0,0 0,0
14 | ENKUHCKUI IIEHTP MOMOIIX ACTIM 40,0 40,0 10,0 10,0 0,0
15 | I'yceBcKuil IIEHTP MOMOIIH JETSIM 85,7 0,0 14,3 0,0 0,0
16 | OCTpOBSHCKHUI IEHTP TTOMOIIH JCTIM 100,0 0,0 0,0 0,0 0,0
17 | CanmaTtoBCKUN IIEHTP NOMOIIH JETIM 44 4 22,2 22,2 11,1 0,0
18 | HlonoX0oBCKHUiT IEHTP TOMOIIH JCTIM 0,0 66,7 33,3 0,0 0,0
19 | PocToBCcKwmii IICHTpP MOMOIIH aeTsIM Ne 7 75,8 21,2 3,0 0,0 0,0
20 | PocroBckwmii ieHTp momoru aetsm Ne 10 75,0 25,0 0,0 0,0 0,0
21 | Taranporckuii neHTp momontm aetsm Ne 3 81,8 18,2 0,0 0,0 0,0
22 | Taranporckuii neHTp oMo aetssm Ne 5 70,0 30,0 0,0 0,0 0,0
23 | Taranporckuii neHTp nomontu aetssm Ne 7 100,0 0,0 0,0 0,0 0,0
24 | PocToBCKHiA 1IeHTp momorm aetsim Ne 4 80,0 20,0 0,0 0,0 0,0
MSICHUKOBCKHI LIEHTP MOMOIIY JIETSM C
25 | OB3 100,0 0,0 0,0 0,0 0,0
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MACHWKOBCKMA LEHTR NOMOLLKM AeTamM C OB | 10:0,0
POCTOBCHMA LEHTP NOMOLLM e Tan No 4 | 10:0,0
TaraHporcWin WEHTP NOMOLLA AeTam Mo | 1.0:0,0
TaraHpOrcHWA WEHTP NOMOWK aeTAm Ne 5 -— 100,0
TaraHporcHUid LeHTp NoOMOLLW AeTAmM Mo 3 | 1.0:0,0
POCTOBCHHA LEHTR NOMOLWM AeTAM Ne 10 -— 100,00
OCTpOBAHCHWA WEHTD NOMOLLW JETAM -— 100,0
JOHEUHWA UEHTR NOMOLLK OETAM -— 100,0

AI0BCHMA LEHTR NOMOLLA e A x| 10:0,0

POCTOBCHWA LEHTP NOMOLLM AeTAM Mo 7 -— 97,0
BONBWENOTCHWA LIEHTR NOMOLEM AeTAM . 90,0
HoueToBCHMA LeHTp NnomMowW AeTam . 20,0
MyCeBCHMA LEHTP NOMOLLKM AeTan I 85,7
EaTalcHMIA LeHTR momMoLL A e 35,7
HOoBOWAXTHHCHWIA USHTP NoMOoLWK geTany I 81,9
ENKMHCHWA WEHTP NOMOLLM JETAM -— 80,0
EpodeeBCHHA LIEHTR NOMOLEM AETAM -— 80,0
LIaxTMHCKKMIA LEHTP NOMOWKW AETAM No 1 I 72,8
HOoBOYePHACCKHA LEHTP NMOMOLLK AeTAM Mo 1 _— 71.4
LUONOXOBCHMA LEHTP NOMOLLK AETAM -— 66,7
CaHaaToBCHWA UEHTP NOMOLWM getam I 56,6
HoBo4epHACCHHA WEHTP NOMOLWLM AeTam No 8 I 51,6
CYNHHCHWA UEHTP NOMOLLM AETAM .— 50,0
3BEpPEeBCHMA UEHTP NoOMOoWK AeTam I 33,3
LUIAXTHHERWA LEHTP NOMOLLKW AeTaM ND 3 I 28,6

Pucynok 6.2 — JloJisi peCroHICHTOB, KOTOPBIE MOJIOKUTEIILHO OIICHUBAIOT U3MEHEHHUS Ka4eCTBa )KU3HU B PE3YJIbTATE MOTyYCHHSI
cormmanbHbIX yeuyr B L{I1/] PocToBckoit o6mactu
(COBOKYITHBIN TPOIICHT BAPUAHTOB OTBETOB «CTAJIO 3HAYMTEIIBHO JIYUIIE» U «CTAJI0 CKopee Jydriey), %
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Cnenyer ormetuth, yTo 1o TpeM L[II/] COBOKYNHBIA NHpPOLUEHT OTBETOB
«CTaJI0 3HAYUTEIHHO JIYYIIIe» W «CTAJ0 CKOpee Jydine» (UKCUPYETCS Ha YPOBHE
ke 60,0% (IHaxTunckuit ienTp momortu aetsm Ne 3 —28,6%, 3BEepEBCKUI
reHTp omontw aetaMm — 33,3%, CynuHckui rieHTp nomoru aetsm — 50,0%).

Ha pucynke 6.3 BBIOOPOYHO NpPEICTABIICHBI LIEHTPHI MOMOIIU JETAM, Y
KOTOPBIX (DUKCUPYIOTCS HauOOJbIINE 3HAYEHHUsI COBOKYIHOTO MPOILIEHTa OTBETOB

«CTAJIO0 CKOPEC XYIKEC» N «CTAJIO 3HAYHUTCIIBHO XYIKE».
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28,

&
25,0
15,4
I |

LIAXTHHEKMA WEHTE  CYAHHCKWEA WeHTp  HOBOYEpPHACCHHA HoBouepraccHWid  CaHAaTOBCHMA LeHTp ENKMHCHWA WeHTp  HOBOWAXTHMHCHWA  LUIAKTMHCHKA wedTp
NOMOLLM AeTAM N2 3 NOMOLWK JETAM LLEHTE NOMOLLM LLEHTE NOMOLLA MOMOLLM OETAM NOMOLLK AETAM LUEHTD NOMOLWKE  NOMOLLK QeTAM No 1
OETAM No 8 OETAM Mo 1 OETAM

Pucynox 6.3 — Jomst pecrioHAeHTOB, KOTOPBIE OTPUIIATEIILHO OLICHUBAIOT U3MEHEHHS KaueCTBa KU3HU B PE3yJIbTaTe MOTYICHUS
conmanbHbix yeayr B LIIT/] PoctoBckoit obnactu (BBIOOPOUHO)
(COBOKYITHBIN TIPOIICHT BAPUAHTOB OTBETOB «CTAJI0 CKOPEE XYKE» U «CTAJIO0 3HAYUTEIBHO XyKe»), %0
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b) Jlons nonyuameneu coyuanbHuix yciye, Y0081emMe0PEHHbIX YCA0GUAMU
npeoocmasienusi COyUanbHbIX YCye

PesynbraThl  ompoca 1o  OJOKYy  «YyJOBJETBOPEHHOCTh  YCIOBUSIMU
IPENOCTABIEHUS COUMAIBHBIX yeayr» aHanmusupyeMbix L{I1/] PocTtoBckoit obmactu
MOKAa3bIBAIOT, YTO PECIOHJEHTHl JOCTAaTOYHO BBICOKO OLIEHHMBAIOT H3y4aeMbIe
napameTpbl (0JI yIOBIECTBOPEHHBIX U YCpeaHEeHHbIe Oamibl).Bmecte ¢ TeM psn
OILICHOK JIEMOHCTPHUPYET 3HAUYUTENbHBIN pa3dpoc mo otnenbHbiM LT/ (Tabmuist
6.3-6.4):

- 10 TapaMeTpy «COCTOSHHWE IKWIBIX TOMEIIEHU» —  OIICHKA
ynosinetBopeHHocTH — 100,0%, cpennue 6amasl — ot 7,5 10 10,0;

- 110 MMapaMeTPy «HATUYUE 000PYI0BAHUS ISl TPEAOCTABICHUS COLMATIBHBIX
yclIyr (KHUTH, ayJuo- U BHJICOTEXHHKA, APYyroe oOOpyIOBaHUA [JIsl pa3BUTUSA U
OTIbIXa, o370poBieHus)» B OompmmHCTBE OCO — pa3dpoc  OIEHOK
ynosnerBopeHHocTH oT 71,4% mo 100,0%, cpeanue 6amis — ot 5,4 1o 10,0;

- 1Mo mnapamerpy «nutaHue» B OosbmmHcTBE OCO — pazdpoc OlLIEHOK
ynosnerBopeHHoctH OoT 88,9% mo 100,0%, cpemnue Gammer — ot 8,4 mo 10,0;
CJleAyeT OTMETUTh, 4TO B 1 LI/l mons ya0oBIETBOPEHHBIX PECIIOHAECHTOB 110 3TOMY
napametpy Hike 80,0% (IllaxTuHckuii mentp momorim aetsm Ne 3 — 28,6%),
cpenHsist OayuThbHAS OIICHKA mapamerpa — 3,7;

- TI0 TIApaMeTpy «COCTOSHHE MeEOENH, MSTKOTO HHBEHTaps» — OICHKa
yaosieTBopeHHocTH — 100,0%, cpennue 6amnsl — ot 7,0 10 10,0;

- 110 MMapaMeTPy «IPEAOCTABICHUE COIUATLHO-OBITOBBIX, TAPUKMAXEPCKUX U
TUTHEHUYECKUX YCIIyT» — OlleHKa ynoBieTBopeHHocTu — 100,0%, cpennue 6anbi
—ot1 8,4 10 10,0;

- 10 TIapaMeTpy «YyCJIOBUS XPaHEHHS JUYHBIX BEIICi» — pa3dpoc OIEHOK
ynosnerBopeHHoctH oT 81,8% mo 100,0%, cpennue 6amist — ot 8,1 g0 10,0;

- 1O TmapaMeTpy «oOOpyJIOBaHHBbIC [Jii WHBAJIUAOB CaHUTAPHO-
TUTUCHUYECKUE ToMemnieHus» B OompmmmHCTBE OCO — pa3dpoc  OICHOK

yaosieTBopeHHoctu ot 71,4% no 100,0%, cpegnue 6amisr — ot 7,0 mo 10,0;
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cleayeT OTMETUTh, 4TO B 1 LIIIJ] mons yaoBIeTBOPEHHBIX PECIIOHAEHTOB 110 3TOMY
napametpy Hmwke 10% (Taranporckuii mentp momormm jaetsm Ne 7 — 5,3%),
cpeaHsis OayuibHas olleHKa nmapamerpa — 1,5;

- 10 TapaMeTpy «CaHUTApHOE COJEpKaHUE CAHUTAPHO-TEXHUUYECKOTO
obopynoBanusi» B 60apmHCTBE OCO — pa3dpoc OLIEHOK YAOBIETBOPEHHOCTH OT
85,7% no 100,0%, cpennue 6amisl — ot 6,0 10 10,0;

- TI0 TapaMmeTpy «KOH(PUIEHIUATHLHOCTh MPEIOCTABICHUS COIMABHBIX
yciyr» B 6onbimHcTBe OCO — pazdpoc OLEHOK YI0BIETBOPEHHOCTH oT 57,1% no
100,0%, cpeanue 6amibl — ot 5,6 10 10,0;

- 110 mapamMeTpy «rpaduk nocemeHui poacrseHHukamu B OCO» — pazopoc
OIICHOK YyJOBJIETBOpeHHOCTH OT 85,7% mo 100,0%, cpennue Oamasl — oT 7,3 A0
10,0;

- 110 TapaMETPy «OIMEPaTUBHOCTH PEIIEHUs BOIIPOCcOBy» B OoibiuHcTBe OCO
— pa3bpoc oreHok yaoierBopeHHocTH 0T 90,0% 1no 100,0%, cpennue 6amibl — OT
7,1 nmo 10,0; cnemyer ormeruts, uyto B 1 ILIIJ mons yIoBIETBOPEHHBIX
pecnoHieHToB 1o »Tomy mapamerpy Huxe 30% (IllaxTuHCKUN LIEHTp MOMOIIH

netsm Ne 3 —28,6%), cpennsist 6aibHas olieHKa napamerpa — 4,4.
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Tabnuma 6.3 — Jloms yI0BJIETBOPEHHBIX YCIOBUAMM MpeaocTaBieHus cormanbubix yeayr LI PocToBckoit o6mactu
(IpOLEHT PECTIOHIEHTOB, KOTOPBIE€ BhICTaBWIX OT 5 10 10 6amioB o 10-Tu 6amipHOM mikane), %

25 27 28 211
2.2 CaHUTap— 2.10
HaJIM4UuEeM fIpERocTan= obopynosan HBIM KOH(UIeH— rpaduxom 2.13
JIEHUEM —HBIM IS MOCeIIeHHi ’
2.1 obopyno— 24 2.6 coJeprka— LUaIbHO— onepa—
COIMATBHO- HHBAJINIOB POICTBEH—
LenTp nomomu JKUITBIM BaHUS JUIS 2.3 MeOenbio, XpaHEHUEM HHUEM CTBIOTIPEOC THUBHO—
Ne OBITOBBIX, CaHUTapHO- HUKaMH B
JETSIM noMmenie— | MpPeIoCTaB— | THUTAHHEM MSITKUM HAPHKMAXCD— JMYIHBIX irueHmuee | CAHHTApHO- TaB— S —— CTBIO
HHEM JICHUSICOLNA HMHBEHTapeM P CKHX 11 p BeIen kM TeXHUYeC— | JICHHACOIHA cg I/IaJ'ILHL(I)l“O peureHus
Jb—HBIX KOTO JIb—HBIX b BOIIPOCOB
THTHEeHHYec— roMenie— 00CTyKH—
yemyr KUX YCII HHEM oGopynosa~ yeyr BaHUS
yemr HUS
A30BCKMI LIEHTP
1 | momomum meTsaM 100,0 100,0 100,0 100,0 100,0 100,0 - 100,0 100,0 100,0 100,0
Baraiickuit nenrp
2 | momoum reTsaM 100,0 100,0 100,0 100,0 100,0 100,0 714 100,0 85,7 100,0 100,0
Kouerosckuil nenrp
3 | nomoum meTsam 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Hosouepxacckuii
LEHTP TTOMOIIIHN JIETAM
4 | Nel 100,0 100,0 100,0 100,0 100,0 100,0 - 100,0 100,0 100,0 100,0
Hosouepxacckuii
LEHTP MMOMOIIH JIETAM
5 [ Ne8 100,0 100,0 100,0 100,0 100,0 92,3 100,0 100,0 100,0 100,0 100,0
HoBomaxTuackuit
6 | IeHTp MOMOIIH JETSIM 100,0 90,9 90,9 100,0 100,0 100,0 100,0 100,0 100,0 90,9 100,0
[axTUHCKUHN LIEHTP
7 | momou metam Ne 1 100,0 100,0 100,0 100,0 100,0 81,8 100,0 100,0 100,0 90,0 90,9
HIaxTHHCKMI IIEHTP
8 | nomomumw mersam Ne 3 100,0 71,4 28,6 100,0 100,0 100,0 - 85,7 57,1 85,7 28,6
CynuHcKuil neHTp
9 | momoum feTIM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 87,5 87,5 100,0
Jloneukuit neHTp
10 | momomy neTsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
3BepeBCKUI LIEHTP
11 | momomu meTsIM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
EpodeeBckuii eHTp
12 | momomu geTsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Bonpmenorckuii
13 | meHTp MOMOIIHM IEeTsM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 90,0 90,0
Enxuncknit nentp
14 | momomuu OeTsIM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 90,0 100,0
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2.8

2.5 2.7 211
2.2 B 6 CaHUTap— 2.10 o
HaJIM4UuEeM fipenoctas 0POpyAIoBaH HBIM KOH(UIeH— TPADUKOM 2.13
JIEHUEM —HBIM IS MOCEeIIeHUH
2.1 obopyno— 24 2.6 coJeprka— LUaIbHO— onepa—
COIHAIBHO- WHBAJINI0B pPOACTBEH—
IenTp momomnm JKHITBIM BaHUS JUIS 2.3 Me6enbio, XpaHeHHUEM HHUEM CTBIONIPENIOC THUBHO—
Ne OBITOBBIX, CaHUTApHO- HUKaMH B
JETSIM roMenie— | HPENOCTaB— | IHTAHHEM MSTKUM JIMYHBIX CaHUTapHO- TaB— CTBIO
apuKMaxep— . THTHEHAYEC OpTaHM3alUH
HHEM JIEHUsICOLINA HHBEHTapeM CKHX 11 BeleH M TeXHHdeC— | JemmAcomma | o oo o pelieHus
JIb—HBIX KOTO JIb—HBIX b oro BOIIPOCOB
THUTHEHHYec— romente— obcyxu—
yemyr KUX YCIIyT HHEM obopynosa- yeryr BaHUS
HUSI
I'yceBckuit neHTp
15 | nomomm netsiM 100,0 100,0 100,0 100,0 100,0 100,0 85,7 85,7 100,0 85,7 100,0
OCTpOBSHCKHI IIEHTP
16 | momomum retsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
CaH/1aTOBCKUIT LEHTP
17 | nomomm netsiM 100,0 100,0 88,9 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
IonoxoBCcKMii LIGHTP
18 | momomu netsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
PocroBckuii neHTp
19 | momomum metsim Ne 7 100,0 100,0 100,0 100,0 100,0 100,0 93,3 100,0 100,0 100,0 100,0
PocroBckuii neHTp
20 | momormm gersim Ne 10 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Taranporckuit LeHTp
21 | momomu netsim Ne 3 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Taranporckuii HeHTp
22 | momommu getsim Ne 5 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Taranporckuii HeHTp
23 | momorm gersiv Ne 7 100,0 100,0 100,0 100,0 100,0 100,0 53 100,0 100,0 100,0 100,0
PocroBckuit neHTp
TIOMOIIH JIETSIM C
24 | OB3 e 4 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
MSICHUKOBCKUI LIEHTP
TIOMOIIIHN JIETSIM C
25 | OB3 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
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Tabnuna 6.4 — CpeqHue 3HaUeHUs OLIEHOK, XapaKTepU3YIOIIUX YCIOBUS peAocTaBieHus conuanbubix yeayr LI/ PoctoBckoit

o0nacTu, cpeaHue OalIbI

25 2.7 2.8 211
2.2 -~ 060 caHUTap— 2.10 P
HAJTMIHEM pen pyaoBan HBIM KOH(bUICH— rpadurom 2.13
JICHUEM —HBIM TSI MOCEeIIEeHHI
2.1 obopyno— 24 2.6 coJiepiKa— UATBHO— onepa—
Ientp momoru JKUITBIM BaHUS JJIs 2.3 MeOenblo, COMHATBHO= XpaHCHUEM HHBATHAOB HUEM CTBIOTIPEIOC POACTBCH= TUBHO—
Ne OBITOBBIX, CaHUTapHO- HHUKaMH B
JIETSIM MoMeIle— | MPEeIOCTaB— | TMHUTaHUEM MSTKAM JIUYHBIX CaHHUTApHO- TaB— CTBIO
napuKMaxep— . TUTHEHUYeC OpraHM3aluH
HUEM JICHUSACOIHA HWHBCHTapeM Beleit TEXHUYEC— | JICHHACOLUA pelieHus
JIb—HBIX crx u —Km KOTO JIb—HBIX COMHATLHOTO BOIIPOCOB
TUTHCHUYEC— ToMeIe— 00CITyKH—
yemyr KHX yCIyT HUEM 0602};;0%7 yemyr BaHUS
A3OBCKHIA IEHTP
1 | moMomwu geTsam 10,0 9,9 9,8 10,0 99 10,0 - 10,0 9,5 9,8 9,7
Baraiickuit nenrp
2 | momomum nertsam 9,7 9,4 8,7 9,6 9,9 8,9 7,0 9,7 8,3 9,6 8,6
KoueroBckuit ieHTp
3 | momomm geTsm 9,6 9,6 9,5 9,9 10,0 9,6 9,1 9,3 9,5 9,7 8,9
HoBouepkacckuit
IEHTpP MOMOIIH JACTAM
4 | Nel 10,0 10,0 10,0 9,7 10,0 10,0 - 10,0 10,0 9,3 9,1
Hosouepxacckuii
LEHTP IOMOIIH JeTIM
5 | Ne8 9,0 7,9 8,9 9,7 9,3 8,5 10,0 9,2 9,1 8,2 8,4
HoBomaxTuHckuii
6 | HEHTp MOMOIIH ACTAM 9,8 8,5 9,5 9,8 10,0 9,9 10,0 9,1 10,0 7,9 10,0
HIaxTUHCKMI IIEHTp
7 | momoru mersm Ne 1 91 9,0 8,4 9,3 8,9 8,1 10,0 8,5 8,8 7,4 7,1
[MaxTUHCKUH LIEHTP
8 | momoru mersam Ne 3 7,1 54 3,7 7,0 8,4 8,6 - 6,0 5,6 7,3 4.4
CynuHcKuil neHTp
9 ITIOMOIIY JETAM 9,3 9,3 9,0 8,6 9,5 9,3 8,8 8,4 8,0 8,5 8,1
JloHenkuit neHTp
10 | momoru aeTsIM 9,5 8,6 8,4 9,0 9,4 9,2 8,7 9,5 9,1 9,3 9,0
3BepeBCKuil EHTP
11 | nomouu aeTsiM 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
EpodeeBckuii eHTp
12 | momomu gerTsaMm 10,0 9,2 10,0 10,0 10,0 10,0 8,0 9,8 9,6 10,0 10,0
13 | Boabmenorckuit 10,0 9,5 9,6 9,2 9,8 9,7 8,9 9,4 9,3 8,3 9,0
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2.8

2.5 2.7 211
2.2 AOCTAB 0BoDVIOBA CaHUTap— 2.10 aduo
HaJIM4UuEeM fipenoctas PYAIOBaH HBIM KOH(UIeH— TPADUKOM 2.13
JIEHUEM —HBIM IS MOCEeIIeHUH
2.1 obopyno— 24 2.6 coJeprka— LUaIbHO— onepa—
COIHAIBHO- WHBAJINI0B pPOACTBEH—
IenTp momomnm JKHITBIM BaHUS JUIS 2.3 Me6enbio, XpaHeHUEM HHUEM CTBIONIPENIOC THUBHO—
Ne OBITOBBIX, CaHUTApHO- HUKaMH B
JETSIM roMenie— | HPENOCTaB— | IHTAHHEM MSTKUM JIMYHBIX CaHUTapHO- TaB— CTBIO
apuKMaxep— . THTHEHAYEC OpTaHM3alUH
HHEM JIEHUsICOLINA HHBEHTapeM CKHX 11 BeleH M TeXHUYeC— | JICHHACOIHA COLMATBHOrO pelieHus
JIb—HBIX KOTO JIb—HBIX BOIIPOCOB
cyr TUTUCHUYEC— noMele— oBopymosa— yeyr 00CITyKH—
y KUX YCIIyT HHEM BaHUS
HUSI
LEHTP ITOMOIIH JIETIM
Enxuackuii LIEHTP
14 | momolu geTsIM 9,8 9,8 9,3 9,7 9,4 9,0 8,7 9,1 9,0 9,2 9,3
I'yceBckuit neHTp
15 | momormu geTsIM 9,7 10,0 9,7 9,9 10,0 9,9 9,0 9,1 10,0 8,6 9,6
OCTpOBSHCKHI IIEHTP
16 | momowu geTsMm 10,0 9,7 9,8 9,8 10,0 10,0 10,0 8,8 9,5 10,0 9,5
CaH/1aTOBCKUIT LEHTP
17 | momolu geTsMm 9,8 9,8 8,6 9,1 9,9 9,6 9,8 9,9 9,6 9,7 9,7
[Ion0X0BCKUIA LIGHTP
18 | momomu geTsaM 10,0 10,0 9,3 9,7 10,0 10,0 9,3 9,7 9,3 9,7 9,0
PocroBckuii eHTp
19 | momomm metsim Ne 7 9,9 9,9 9,8 9,9 9,9 9,8 9,1 9,9 9,8 9,9 9,7
PocroBckuii neHTp
20 | momomm gersim Ne 10 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
Taranporckuit LeHTp
21 | momomu getsam Ne 3 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
Taranporckuit LeHTp
22 | momommu getsim Ne 5 9,3 9,6 9,4 9,2 9,9 9,6 9,0 9,8 9,8 9,7 9,7
Taranporckuii HeHTp
23 | momommu gersim Ne 7 10,0 10,0 10,0 9,7 10,0 10,0 1,5 10,0 10,0 10,0 10,0
PocToBckuil eHTp
MIOMOIIH JICTSIM C
24 | OB3 Ne 4 9,8 9,6 9,8 9,8 10,0 10,0 9,6 9,6 10,0 10,0 9.4
MSICHUKOBCKUI LIEHTP
TIOMOIIIHN JIETSIM C
25 | OB3 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
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Humeepuposannvle noxazamenuyaoBIETBOPEHHOCTH PECIIOHJIEHTOB
YCIOBUSIMM IIPEAOCTABIECHUS COLMAIBHBIX Yyciayr B aHanuzupyembix LIIJI

PocroBckoii obsacTu mpecTaBieHbl Ha pucyHKax 6.4-6.5.

DT e O T, . ] 100,0
NapUKMaXepCKUX ¥ TATMEHUYECKUX YyCayr | 2
mebenbio, markum unsentapen [ 100,0
wonnoim nomeutermen | 1000
xpanenvem nwsnix seutert  |EEEEG_G_—— 9.0
CaHWUT3PHbLIM COAECPHAHMEM CAHUTIPHO-TEXHHUYECHOIO _ 98,9
obopynosaHus »
HATMIMEN OGOPYAOBNAR R REACCTIBNCHY . | o¢.5
COUMANIbHBIX YCNyr
KOH¢MAeHuMaanOCTblO npeaocTasneHna _ 972
COUMANbHbIX yCnyr !
rpad)m(OM nocell.lel-l"ﬁ POACTBEHHUKAMMU B _ 96.8
OPraHM3aLmMK COUMANBHOTO OBCAYMUBAHUA '
oneparusnoctsio pewenns sonpocos [ ETGTNENEGEGEGEGEGEE 555
nuranven | o

060py,ﬂ083HHblM ANA UHBA/IMA0E CaAHUTAPHO- _ 934
FUTHEHUMECKUM NOMELLLEHUEM 4 .

Pucynoxk 6.4 — J1oJist yJIOBI€TBOPEHHBIX YCIOBUSIMU MPEAOCTABICHUS COLIMATBHBIX
yeayr HITJT PocToBckoi o6mactu
(B cpemHEM 110 KaKI0My TlapameTpy), %o

B oTHOIIeHNH conepiKaTeIbHBIX IMAapaMETPOB OICHKH I10 JIAHHOMY OJIOKY
pa3dpoc OIEHOK HeBeNMUK — B tuanazoHe ot 93,4% mno 100,0% (pucyHok 6.4).
WHTerpaipHbple MMOKA3aTeM 10 OTIACIbHBIM OPraHM3alisM  COLUAIbHOTO

oOcy>kuBaHus U3MEHst0TCs 0T 75,7% 1mo 100,0%(pucyHoxk 6.5).
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MACHWKOBCKMIA LLeHTp nomollm aetam c OB3 100,0

POCTOBCKMIA LeHTp Nomolum aeTtam ¢ OB3 No 4 100,0
TaraHporcKuid LeHTp nomolum aetam Ne 5 100,0
TaraHporcKkuid LeHTp nomolum aetam No 3 100,0

POCTOBCKMIA LLeHTp nomolum aetam Ne 10 100,0
LLI0NOXOBCKWMIA LEHTP MOMOLLM AeTAM 100,0
OCTPOBAHCKMIA LLIEHTP MOMOLUM AeTAM 100,0

EpodeeBCKMiA LEHTP NOMOLIM AeTAM 100,0
3BepeBCKUIA LLIeHTP NOMOLUM AeTAM 100,0
JOHEUKMIA LEHTP NOMOLLIM AeTAM 100,0
HoBoOYepHacCcKuin ueHTp nomoum aetam No 1 100,0
KO4eTOBCKMIA LEHTP MOMOLLM AeTAM 100,0
A30BCHKWIA LIEHTP NOMOLLW AETAM 100,0
POCTOBCKMIA LeHTp nomolm aetam No 7 99,4
HoBOYepHacCKuin LeHTp NomoLuim aetam No 8 99,3
ENKMHCKMWIA LeHTP MOMOLIM feTAM 99,1
CaHAaTOBCKMIA LLIEHTP MOMOLLM AeTaM 99,0
bONbLWENOrCKMIA LEHTP NOMOLLM eTAM 98,2
CY/IMHCKUWIA LeHTp MOMOLLM eTAM 97,7
HOBOLWAXTUHCKWI UEHTP NOMOLLW AeTAM 97,5
LLIAXTMHCKWIA LeHTp nomolum aetam No 1 96,6
['yCeBCKWIA LEHTP MOMOLLM AeTAM 96,1
baTalcKuii LeHTp NOMOLUM AeTAM 96,1
TaraHporcKkuid LeHTp nomolum aetam Ne 7 91,4
LLIAXTMHCKWIA LeHTp nomolum aetam No 3 75,7

Pucynok 6.5 — Jlonist y10BI€TBOPEHHBIX YCIOBUSAMU IpeaocTaBieHus counanbubix yeayr LI PocroBckoit ob6nactu

(B cpemHeM IO Ka)KI0i opraHu3aium), %o
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B) Jlona nonyuamenetii coyuanvhvix yciye, y0081emeopeHHbIX Kaiecmeom
NPOBOOUMBIX MEPONPUSNULL, UMEIOWUX SPYNNOBOL Xapakmep (0300posUmebHbIXx,
00C)208biX)

Pesynprarel onpoca o mapamerpy «Jloss nmomydyarened COUManbHbIX YCIIYT,
YAOBJIETBOPEHHBIX KAYECTBOM MPOBOAUMBIX MEPOIPHUATHI, UMEIOIINX TPYIIOBOM
xapaktepy aearenbHocTH  aHamm3upyembix  LIIJI  PocroBckoit  obnactu
MOKAa3bIBAIOT, YTO B OOJIBIIMHCTBE CIIYy4aeB PECIOHIEHTHl BBICOKO OIIEHHBAIOT
n3ydaeMblid mapamerp. OLEHKH U3MEHSIOTCs B mipeaenax oT 87,5% mo 100,0% mo
J0JIe yIOBIETBOPeHHBIX M OT 8,5 mo 10,0 cpemnux 0amioB Mo AecITHOATIHLHOU
mikase (tadauna 6.5).

Cnenyer ormetuts, 4Yro B oxHoM LIIJI moms ymoOBIETBOpEHHBIX
peCnoHIeHTOB 1o 3ToMy TapameTpy Hrke 80,0% (ILlaxTHHCKHMI 1IEHTp MOMOIIN
netsm Ne 3 — 42,9%, cpennsis OauibHas olieHKa mapamerpa — 4,6).

[lokazaTenu yJgOBJIETBOPEHHOCTH MOTPEOUTENEH KayeCTBOM MPOBOIMMBIX
MEpOTIPUATUNA, UMEIOMUX TpymnmnoBoil xapakrep, B LI1J] PocroBckoii obnactu

MPEACTABIICHBI HAa PUCYHKE 6.6.
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Tabnuna 6.5 — Jlons ya0BIETBOPEHHBIX MOTPeOUTENEH (IPOLIEHT PECTIOH]IEHTOB,

KOTOpBIE BHICTaBWIIM OT 5 110 10 GammoB mo 10-Tu OanibHOM 1IKaje) U CpeTHue

SHAYCHHUS OLICHOK, XapaKTCPUIYIOINNX YAOBJICTBOPCHHOCTb KAYCCTBOM

IIPOBOJAUMBIX MEPOIPUATHI, UMEIOIIUX IPYINOBoU xapakrep, B LIITJ] PocTtoBckou

o0iacTu
Ne Joast 3HauveHus
3 LeHTp momouu aeTsam YIOBJIETBOPEHHBIX | OLIEHOK, CPETHHE
n/n .
norpedouresnei, % 0aJL1bI

1 | A30BCKUH IICHTP NOMOIIH JETSIM 100,0 10,0

2 | baraiickuii IICHTP TOMOIIH JETSIM 100,0 9,9

3 | KoueToBckuii IEHTP MOMOIIHU JETSIM 100,0 9,4

4 | HoBouepkacckuit rieHTp moMoru aetsim No | 100,0 10,0

5 | HoBouepkacckuii ieHTp momomy AeTsam Ne 8 100,0 8,6

6 | HoBomaxTHHCKUN IICHTP TOMOIIIH JIETSIM 100,0 9,9

7 | lllaxTuHCKUH 1IeHTp moMoIy aetsm No | 100,0 9,4

8 | lllaxTuHCKUH 1IeHTp moMoIy aetssm No 3 42 .9 4.6

9 | CynuHCKHIA IEHTP MTOMOIIH JICTIM 87,5 8,5
10 | JloHenkuii IIEHTP MOMOIIH JETAM 100,0 9,4
11 | 3BepeBcKuil EHTP MTOMOIIH JCTIM 100,0 10,0
12 | EpodeeBckuii IEHTP MOMOITH ACTIM 100,0 10,0
13 | Bonpiienorckuii IEHTP NOMOIIH JETSIM 100,0 9,6
14 | Enkuuckuii HEHTP MOMOITH JACTIM 100,0 9,6
15 | I'yceBckuii EHTpP MOMOITH JIETIM 100,0 9,9
16 | OCTpOBSIHCKHII IEHTP MTOMOIIH JCTSIM 100,0 10,0
17 | CannaToBCKUM IIEHTP MOMOIIHU ACTIM 100,0 9,8
18 | [IToT0XOBCKHIA IEHTP ITOMOIITH JICTIM 100,0 10,0
19 | PocTtoBckwuii neHTp momomu aetsm Ne 7 100,0 9,9
20 | PocroBckuit ieHTp momomu aetsm Ne 10 100,0 10,0
21 | Taraporckmii EHTp moMonTy aetsM Ne 3 100,0 9,8
22 | Taranporckuii eHTp nmomorniu aetsm No 5 100,0 9,9
23 | TaraHpOrCKHiA IEHTP MOMOITH JIeTsIM No 7 100,0 10,0
24 | PoctoBckuit ieHTp nomoru aetsim Ne 4 100,0 10,0
25 | MsicHUKOBCKHIA 1IeHTp momontu getsm ¢ OB3 100,0 10,0
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MACHUKEOBCHMA LIEHTP NOMOLM AeTam ¢ OB3 _— 100,0
POCTOBCHMI LEHTP NoMOLLM Aetam ¢ OB3 No 4 _— 100,0
TaraHporcHMid UeHTP NOMOLLM deTam No 7 _— 100,0
TaraHporcHMid UeHTP NOMOLLM deTam No 5 _— 100,0
TaraHporcHMid UeHTP NOMOLLM deTam No 3 _— 100,0
POCTOBCHWMIA LIeHTp oMoy getam Ne 10 _— 100,0
POCTOBCHMIA LEHTP NOMOLLM AeTam No 7 _— 100,0
LUONOXOBCHMIA LEHTP NOMOLLM ASTAM _— 100,0
CanaTOBCKMIA LeHTP NOMOLLM JETAM _— 100,0
OCTPOBAHCHMIA LLEHTP MNOMOLLM JETAM _— 100,0
IyCEBCHMIA LUEHTD NOMOLLM ASTAM _— 100,0
ENHMHCHMIA USHTD MOMOLLW ASTAM _— 100,0
BONBLIENOTCHWA LEHTD NOMOLULA JETAM _— 100,0
EpodeeBCHHA LeHTP NOMOULW AETAM _— 100,0
3BepeBCHMA LIeHTP NOMOLLM AeTAM _— 100,0
JOHeLKHA UeHTP NOMOLLM JeTAM _— 100,0
LLIaXTHHCKMIA LLeHTD NOMOLLM aeTam No 1 _— 100,0
HOBOWAXTHHCHMA LLIEHTP NOMOLLM AeTAM _— 100,0
HoBodepHacckMid UeHTp nomou aetam Noe 8 _— 100,0
HosodepHacckMid UeHTp nomou aetam No 1 _— 100,0
HOuYeTOBCHMIA LEHTP NOMOLLM JeTAM _— 100,0
baTaWCHMIA LeHTP NOMOLLM JeTAM _— 100,0
A30BCHMA LLEHTP NOMOLLM AETAM _— 100,0

CYyMMHCHMIA LLeHTP NOMOLLM JeTAM _— 87,5

LUIaXTHHCKMIA LIeHTD NOMOLLM AeTAm No 3 __ 42,9

Pucynok 6.6 — Jlonst notpedureneil,y10BIE€TBOPEHHBIX KaYe€CTBOM MTPOBOAUMBIX MEPOIIPHUATHH, UMEIOLIUX IPYIIOBON XapakTep,

B L{I1/] PocToBCKoO#t 001acTH (10 KaXKa0¥ opraHu3aium), %
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I') Jlons nonyyameneu coyuanbHulx yciy2, KOMopvle 20Mmo8bl peKOMeHO08AMb
OP2AHU3AYUIO COYUATLHO2O OOCILYHCUBAHUS SHAKOMBIM, HYHCOAIOWUMCS 8
COYUATILHOM OOCTYHCUBAHUU

OMnupUYecKre 3amepbl (PUKCUPYIOT OTHOCUTENIBHO BBICOKHE IMOKA3aTeNH
TOTOBHOCTH pecroHAeHTOB pekomeHaoBaTh I[II1J[ PocToBckoit obmactu cBouM
3HaKOMBbIM: B 19 u3 25 ananusupyembix OCO COBOKYIIHBIM IPOLIEHT BapUAHTOB
OTBETOB «TIOTOB» M «CKOpee TOTOB» H3MeHserca B auamnazone ot 70,0% 1o
100,0%.

bonee nuskue mokazatenu ¢uxcupyrorcs B mectu LT[ — KodetoBckom
LI (20,0%), Hlaxtuackom LTI Ne 3 (28,6%), Cymunckom LI (50,0%),
HoBouepkacckom HITJ Ne 1 (57,2%), Illomoxosckuit LI (66,6%),
Hosouepkacckom LI/ Ne 8 (69,3%) (Tabnuia 6.6, pucyHok 6.7).

Ha pucynke 6.8 npencrasnensl LII/[, B KOTOpBIX COBOKYIHBIN HPOLIEHT
BAPUAHTOB OTBETOB «HE TOTOB» U «CKOpEE HE TOTOB» MpeBbimaet 9,0%.

Ha pucynke 6.9 npencraBinenst LI, B KOTOpBIX 107 PECIOHIIEHTOB,
3aTpyJHSAIOIMXCS B OTBeTe Ha Bompoc «Ecom  kTo-TO W3 TBOMX
HECOBEPILICHHOJETHUX 3HAKOMBIX OKa3ajlCsi B CIIOXKHON >KMU3HEHHOW CHUTYallHH,
rOTOB JIM Thl PEKOMEHJOBaTh UM AaHHBIN LleHTp momoiu aeTsM?», MpeBbIIaeT
9,0%.

Takum 00pa3oMm, MO JaHHBIM COLMOJIOTMYECKOTO ONpOCa,BOCIUTAHHUKH
LIl ¥ COTpyAHUKH OpPraHOB OIEKM M TOIEYHUTEIBCTBA B LEIOM JTOCTATOYHO
BBICOKO OIICHUBAIOT OTKPTBITOCTH MW JOCTymHOCTh wuHMopMammu 00 OCY;
KOM(pOPTHOCTh YCIOBUN MPEIOCTABICHUSI COLMAIBHBIX YCIYT U JOCTYIMHOCTh HUX
MOJIYYCHUS; JTOOPOKENaTeTbHOCTh, BEKJIMBOCTh, KOMIIETEHTHOCTh PAOOTHHKOB
OCY; nokazaTenu, XapaKTepu3yIOIUe yI0BIETBOPEHHOCTh KaYE€CTBOM OKa3aHMS
yCIIYyT, U B OOJBIIMHCTBE CIIy4aeB T'OTOBBI peKOMEHA0BaTh aHanuzupyembiel[I1]]

PocToBcko#l 00J1aCTH 3HAKOMBIM.
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Ta6JII/IHa 6.6 — Pacnpez:eneHHe OTBCTOB I'PYIIII PCCIIOHACHTOB HA BOIIPOC «Ecan xT0-T0 M3 TBOMX HCCOBCPIICHHOJICTHUX

3HAKOMBIX OKa3aJICS B CI0KHOM KM3HCHHOM CUTyalliu, TOTOB JIM Tbhl pPCKOMCHIOBATh UM ,HaHHBIﬁ HCHTp IIOMOIIIH ,ZICT?IM?», %

Ne 3aTPYAHAIOCH
n/n HeHTp MOMOIIM JE€TAM roToB CKope¢ee roTos CKoOpe€e He ToTOB HE IoTOB OTBETHTE
1 | A30BCKuii IEHTP TOMOLIM JETAM 90,0 10,0 0,0 0,0 0,0
2 | Baraiickuii HEHTp IIOMOLIH AETAM 57,1 14,3 14,3 0,0 14,3
3 | KoueToBCKuii LIEHTP MOMOIIH JETIM 20,0 0,0 0,0 0,0 80,0
4 | HoBouepkacckwuii 1ieHTp momorniu aetsim Ne 1 28,6 28,6 14,3 14,3 14,3
5 | HoBouepkacckuii 1ieHTp nmomoutu aersm Ne 8 46,2 23,1 0,0 15,4 15,4
6 | HoBomaxTHHCKHIA IIEHTP MOMOIIU JETIM 81,8 0,0 9,1 0,0 9,1
7 | HIaxTHHCKMI [IEHTP MOMOIIH aeTsM Ne 1 63,6 9,1 9,1 9,1 9,1
8 | IMaxTunckuii neHTp moMoiy aetsM Ne 3 14,3 14,3 28,6 14,3 28,6
9 | CynauHCKH# HEHTP MOMOIIH JETIM 37,5 12,5 0,0 12,5 37,5
10 | Jlonenxwuii HEHTp MOMOLIM AETIM 60,0 20,0 0,0 0,0 20,0
11 | 3BepeBCKHii IIEHTP MOMOIIM JETSIM 66,7 33,3 0,0 0,0 0,0
12 | EpodeeBCKHii LIEHTP TIOMOIIH JIETSIM 40,0 40,0 20,0 0,0 0,0
13 | Bonbmenorckuii HEHTP NOMOLIM JETAM 60,0 30,0 0,0 0,0 10,0
14 | EnxuncKuii HEHTp MOMOIIH IETSIM 40,0 30,0 0,0 10,0 20,0
15 | T'yceBckuil HEHTP MOMOIIK JAETIM 85,7 14,3 0,0 0,0 0,0
16 | OcTpOBSIHCKHIA IIEHTP MMOMOIIH JETSIM 83,3 16,7 0,0 0,0 0,0
17 | CangaTtoBCcKuil ICHTP TOMOIIH JETSIM 77,8 11,1 0,0 11,1 0,0
18 | [Ilo10XOBCKMit IEHTP TIOMOIIH JETAM 33,3 33,3 0,0 33,3 0,0
19 | Pocrosckuil eHTp momoru aetsm Ne 7 88,2 29 2,9 29 29
20 | PocroBckmii meHTp nomoiy aetsM Ne 10 100,0 0,0 0,0 0,0 0,0
21 | TaraHporckwuii rieHTp moMoru aetrsim Ne 3 12,7 9,1 0,0 0,0 18,2
22 | Taranporckuii HEHTp MOMOIIH AeTsM Ne 5 100,0 0,0 0,0 0,0 0,0
23 | TaraHpOrckuii HeHTp nomouiu aersim Ne 7 100,0 0,0 0,0 0,0 0,0
24 | Pocrosckuii entp nomouu aetsm ¢ OB3 Ne 4 100,0 0,0 0,0 0,0 0,0
25 | MSCHUKOBCKHIA 1ienTp nomoniu aetsm ¢ OB3 100,0 0,0 0,0 0,0 0,0
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MACHHROBCKWIA LEHTP NOMOLWM AeTam ¢ OB3
POCTOBCKMIA UEHTP NOMOLUM AeTam ¢ OB3 Ne 4
TaraHpOrCRUMIA UEHTP noMoLLm aeram Na 7
TaraHporckui UeHTp nomolum aetam Ne 5
PocToBcxMiA UEHTP nomoutm aetam Ne 10
OCTPOBAHCKUM UEHTP NOMOLIM AETAM
[YCeBCKUIA LeHTP NMOMOLLM AETAM
38EPeBCHUIA LLHTP NOMOLLM AETAM
AIOBCHUIA LEHTP NOMOLLK AETAM
POCTOBCKMIA UEHTP nomoLm aetam Ne 7
BONLWENOFCKUIA USHTP NOMOLLM JETAM
CaHAaTOBCKWIA LEHTP NOMOLUM AETAM
TaraHporcKuil UeHTp nomolum aetam No 3
HOBOWAXTHHCKMIA LEHTP NOMOLM AETAM
Epodeescunit LEHTP NOMOLLK AeTAM
[lOHEeURMA LEHTP NOMOLLW AETAM
LUaxTHCKUA UeHTp nomolum aetam Ne 1
BaTaluckUid LEHTP NOMOLLM AETAM
ENRUHCKRUIA LEHTP NOMOWM AeTAM
HOBOYEPKACTHUMIA LeHTH NoMotm aeTtam Ne 8
LLIONOXOBCKUIA UEHTP NOMOLLM AETAM
HoBouepKacCkuiA LenTp nomoum aeram No 1
CyMHCKUIA LEHTP NOMOLLM AETAM
LUAXTHHCHKIA LEHTP NomouLm aeTam No 3

KouyetoscHui UEHTP NOMOLM AETAM

100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0

e 91,1
S 90,0
e 55,9
e 51,5
e 51,8
= 50,0
30,0
—_— 727
T 71,4
‘— 70,0
C————————TTT————TETT————— S,
—_—
57,2
50,0

—— 28,6

— 20,0

Pucynox 6.7 — Jlonst pecrioHA€HTOB, KOTOpbIe TOTOBEI pekoMmeH1oBath L{I1/] PocToBckoit o0macTi 3HaKOMBIM

(COBOKYITHBIN TIPOLIEHT BAPUAHTOB OTBETOB «T'OTOBY» U «CKOpEe TOTOBY), %0
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LLIAXTUHCKMIR UeHTP nomowm aetam Ne 3

LLIONIOXOBCKUH LIEHTP NOMOLLLM AETAM

HoBOYEpPHACCKMIA UEHTP nomowm aetam Ne 1

EpodeeBcxmnii UEHTP NOMOLLM AETAM

LLIGXTUHCKMEA LEHTP NOMOLWM JeTam No 1

HOBOMEPKACCKMIA LLEHTP NoMOWM aeTam Ne 8

BaralncKmMin LEHTP NOMOLWM AETAM

CYNMHCKUIA USHTP NOMOLLK AETAM

CaHAATOBCKUIA LIBHTP NOMOLLM ACTAM

EnkMHCKMIA LeHTp oMo AeTAM

HOBOWAXTHHCKUA LEHTD NOMOLLY AETAM

I

12,5

11,1

10,0

9,1

15,4

14,3

[
o
~

20,0

Pucynok 6.8 — JloJist pecrioHIeHTOB, KOTOPhIE HE TOTOBBI pekoMeH1oBaTh L{I1/] PocToBckoit o0nacTu 3HaKOMBIM

(COBOKYITHBIN MPOLIEHT BAPUAHTOB OTBETOB «HE TOTOB» U «CKOPEE HE TOTOBY), %o
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Kouerosckui UeHTp nomowuy AeTAM — 80,0

Cynmmckmit uentp nomouw aetsv [ 375
LLIaXTMHCKUA LeHTP NOMOLLM AeTam Ne 3 _ 28,6
Enkmmnckuit uentp nomouw aetam Y 20,0
Aowewwii uentp nomoww aetam N 20,0
Taranporckuit uenp nomoum aeam Ne 3 [ 18,2
HOBOMEPKICCHMIA LEHTP NOMOLLM AeTAm No 8 _ 15,4

HOBOYEPKACCKUIA LeHTP NOoMOLLM aeTam No 1 14,3

Baraickuii LeHTP NOMOLLM 1eTAM 14,3

BONbLWENOrCKUIA UEHTP NOMOLUYW AETAM _ 10,0

Waxrumckuii uenrp nomouw aetam Ne 1 [N 9,1

HOBOIWAXTUHCKMIA UEHTP NOMOLLIM AETAM F 9,1

Pucynok 6.9 — Jlonst peClioHAEHTOB, 3aTPYAHAIOIIMXCS B OTBETE HA BONPOC «ECau KTO-TO U3 TBOMX HECOBEPIIEHHOJETHUX
3HAKOMBIX OKAa3aJICA B CJI0)KHOW KU3HEHHOW CUTYAallMH, TOTOB JIM Thl PEKOMEH0BaTh UM JaHHbINA L{eHTp nomonwm netsam?»
(Bb160pouHO LIII/] ¢ cambIM BBICOKMM 3HaU€HHEM IOKa3aTens), %o
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7. BAK/IIOYEHUE

(moka3zaTenn He3aBUCHUMOM OICHKH KayecTBa OKa3aHMsI COIMANIBHBIX YCIYT I pa3MerieHus Ha hitp://bus.qov.ru), 6amist

Yacrts 1
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I. Iloka3zaTesin, XapaKTepu3yILHe OTKPHITOCTh U IOCTYNHOCTh MHGOpMAaIMU 00 OPraHU3aUMU COHUAJBHOI0 00CYKMBAHUS
1. [lomaora m aktyambHOCTE WHopMmarmm 00 OCO,
pasmenaeMoii Ha o0IIeJOCTYTHBIX HHPOPMAITHOHHBIX
pecypcax (Ha  WHPOPMAIMOHHBIX CTeHZaX B 27 25 2.4 2.9 2.4 25 2.4 2.4 29
NOMEUICHUH OpraHHM3alliy, Ha O(QUIMAIBHBIX CalTax
OCO, opraHoB HCIOJHUTEIFHON BIACTH B CETH
«HTEepHETY:
1.1. | «OTKPBITOCTP M TPO3PAYHOCTH T'OCYNAPCTBEHHBIX H
MYHHULMIAIBHBIX ~ YUPEXKICHUI» —  MOKazaTelb
peiiTHra Ha OQUIMAILHOM CalTe IS Pa3MEIleHUs 0,8 0,5 0,5 1,0 0,5 0,5 0,5 0,5 1,0
WHQOPMAIIUK O TOCYAAPCTBEHHBIX U MYHHUIUIATBHBIX
yapexieHusx (www.bus.gov.ru) B cetu «/HTEpHET»
1.2. | coorBerctBue wmH(popmanuu o nestensHOocTH OCO,
pasMerieHHoi Ha oduinmansHoM caiite OCO B cetn
«HTEpHETY», TIOPAAKY pa3MelleHus MHPOpMaInh Ha 0,9 1,0 0,9 0,9 0,9 1,0 0,9 0,9 0,9
oHLMAIEHOM CaliTe MOCTaBIIMKA COLMAIBbHBIX YCIIyT
B cetu «MHTEpHET»
1.3. | mannune wuHbopMammu o gesrensHoctH OCO Ha
WH(POPMAITUOHHBIX CTeHIax B TTOMEIICHUAX 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OpraHu3alyy, pa3MelleHne ee B Oporopax, Oykiaerax
2. | Hanuume anbTepHATUBHON BepcuM O(UIMATBHOTO
caiitra OCO B ceru «MHTepHET» Il WHBAIHIOB IO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,0

3pCHUIO
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3. Hanuuue qucTaHIIMOHHBIX CIOCOOOB B3aMMOIENCTBUS
OpraHM3allMd W IIOJIydaTeNIed COIMAJBHBIX YCIyT 2,0 2,0 2,0 2,0 2,0 2,0 2,0 2,0 2,0
(nonmy4yenne nHGOPMAIHH, 3aITUCH HA TIPHEM U JIp.):
3.1. | Tenedon 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3.2. | DNEeKTpOHHAs TOYTa, DIEKTPOHHBIE CEPBUCHI Ha
opUIMaTILHOM  caliTe  OpraHuM3alud B CETH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
«HTepHET»
4. | Pe3ynbTaTHBHOCTh OOpAaIlleHWi TMPH HCIOIH30BAHHH
JIUCTAHIIMOHHBIX  CIIOCOOOB  B3aMMOJICHCTBUS  C 20 16 18 1.9 20 20 2.0 2.0 20
MOJIyYaTeJIIMUA  COLIMAJIBHBIX YCIAYT I MOJIydeHUs
HE00X0MMOHN HH(POpPMAIIHH:
4.1. | nons pe3ynabTaTUBHBIX 3BOHKOB 1o Tenedony B OCO
JUTSI TIOJTyYeHHUSI He00X0IMMON MH(DOPMAIIUK OT Yuciia 1,0 0,8 0,9 0,9 1,0 1,0 1,0 1,0 1,0
KOHTPOJIBHBIX 3BOHKOB
4.2. | nons pe3ynpTaTuBHBIX oOOpamenuit B OCO 1o
3JICKTPOHHOMN I0YTE WJIM C TOMOIIBIO 3JIEKTPOHHBIX
CEPBHCOB Ha OQUIMAILHOM CaiiTe OpraHu3allik B 1,0 0,8 0,9 1,0 1,0 1,0 1,0 1,0 1,0
cetn «VHTEpHET» JUIA TONY4YeHHS HEOOXOAMMOMN
WH(GOPMAITUH OT YUCIIa KOHTPOJIBHBIX 00OpalieHui
5. | Hanuune BO3MOXKHOCTH HAINpaBJICHUS 3asBIICHUS
(>xkamoObl), TMPENJONKEHUH U OT3BIBOB O KauyecTBE 3,0 2,0 3,0 3,0 3,0 3,0 3,0 2,0 2,0
MIPEIOCTABIICHYSI COITMAITBHBIX YCIIYT:
5.1. | muuao B OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5.2. | B anekTpoHHOU Popme Ha odunmansHOM calite OCO B
ceru «MuTepHeT 1,0 0,0 1,0 1,0 1,0 1,0 1,0 0,0 0,0
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53. |mo TemepoHy </ Ha  «TOpAUYH  JIUHHION
YIIOJIHOMOYEHHOTO UCTIOJIHUTEIHHOTO oprana 10 10 10 10 10 10 10 10 10
TOCYIapCTBEHHON BJacTH B cdepe COUHATHHOTO ' ' ' ' ’ ’ ' ' '
00CTyXKUBaHU
6. Hanuuune nadopmanmu o nmopsiake mojpadu xaao0bl o 10 00 10 10 10 10 10 10 00
BOIIPOCaM KadyeCcTBa OKa3aHUsI COLIMAJIbHBIX YCIIYT: ' ' ' ' ' ' ' ' '
6.1. | B OOImEOOCTYyNMHBIX MeCTax Ha WH(POPMAIMOHHBIX
cremmax 8 OCO 1,0 0,0 1,0 1,0 1,0 1,0 1,0 1,0 0,0
6.2. | Ha opunmansHOM carite OCO B cetn «MHTEpHETY 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
6.3. | Ha  opunMarbHOM  calTe  YHOJIHOMOYEHHOTO
UCIIOJIHUTEIBHOIO OpraHa ToCyIapCTBEHHOM BIIaCTH B
chepe  colManbHOrO  OOCIAYXHBaHMS B CETH 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
«HTepHET?
7. | Hons noxyyarenei COIMAJIbHBIX yCIIyT,
yIOBJIETBOPEHHBIX  KAyecTBOM,  MOJHOTOW |
JOCTYIIHOCTBIO HHpOpPMaIH (pu JINYHOM
oOpaitieHuu, Mo TejaedoHy, Ha O(UIMAIBHOM CalTe 1,0 1,0 1,0 1,0 1,0 0,9 1,0 0,9 0,9
OCO) o pabore OCO, B TOM 4YHCIE O IEpeYHe U
NOPSIIKE TPENOCTABICHUSI COLUAIBHBIX YCIYT, OT
00111ero Yucia ONPOIISeHHBIX
Hroro no pazgeny I 12,7 10,1 12,2 12,8 12,4 12,4 12,4 11,3 9,8
I1. Iloka3aTesin, XapakTepu3youye KOM(POPTHOCTH YCI0BHIl MPEXOCTABICHUSI COUATBHBIX YCJIYT U JOCTYITHOCTh MX MOJY4YeHHS
1. | JocTynmHOCTb ycllOBHI OecIpensTCTBEHHOTO AOCTYyIa
K o0bekTaM U ycayram B OCO i MHBaIUI0B (B TOM
YHUCIle JeTEH-UHBAIUIIOB) U JAPYTUX MAJIOMOOMIBHBIX 0,0 0,0 0,0 0,0 0,0 1,0 15 0,5 1,0

Tpynit nonyaneneﬁ COIIMAJIBHBIX YCJIYT:
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1.1. | obopynoBanue Tepputopuu, npuieratomeii k OCO, c
y4eTOM TpeOOBaHUI JIOCTYITHOCTH Jinig'
MaJTOMOOWJIBHBIX — TONydaTened ycmyr (i ¢ 0,0 0,0 0,0 0,0 0,0 0,5 0,5 0,5 0,5
HapylmieHneM (YHKIOUA ciyXa, 3peHus | I,
WCTIOJIB3YIOIINX JIUIS TIePEIBHKCHISI KPECIIa-KOJISICKH )
1.2. | obopynoBaHue BXOAHBIX 30H HAa 00BEKTaX OICHKH JIJIs 0.0 0.0 0,0 0,0 0,0 05 0.5 0,0 05
MaJIOMOOWIIBHBIX TPYIIT HACEIICHU
1.3. | HanWuWe chenuasbHO OOOPYIOBAHHOTO CAHUTAPHO- 0,0 0,0 0,0 0,0 0,0 0,0 05 0,0 0,0
TUTHEHUYECKOTO TTOMEICHHUS
1.4. | manuuue B IIOMEIEHUAX OCO BUJIEO-,
aynmuonH()OPMATOPOB Ui JIMI[ C HapyIIEeHUEM 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
byHKIMI cyxa ¥ 3peHHs
2. Houns momygarenei yciayr (B TOM YHCJIe WHBAIUIOB U
JIPYTHX MaJIOMOOMIIBHBIX TPYII MOJydaTeNel yCiyr), 1,0 1,0 1,0 1,0 1,0 1,0 1,0 07 0.9
CUMTAIONMX YCJIOBHUSA OKa3aHWs yCIYT OCTYIHBIMH,
0T O0IIEro Ymcia ONpOHIeHHBIX
3. Hammune 000pyI0OBaHHBIX MMOMEIIeHUH s
MPEIOCTABIICHISI COITMAIIBHBIX YCIIYT B COOTBETCTBHHU C 1,0 1,0 1.0 1.0 1,0 1,0 1,0 1,0 1.0
MEPEYHEM CONHAIBHBIX YCIYT, MPEIOCTaBISIEMbBIX B
nmauaHoit OCO
4, YKOMIUIEKTOBAaHHOCTh ~ OpTaHW3allMi  COIUAIBHOTO
0o0CTyXKUBaHUS CIEIUATUCTAMH, OCYIIECTBISIOIIUMU
MPEIOCTABJICHUE COLUAIBHBIX YCIYT
1,0 0,8 1,0 1,0 1,0 1,0 1,0 1,0 1,0
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5. | Hons nojy4JaTeneit COLMAITEHBIX YCIyT,
OIICHUBAIOIIUX  OJaroyCTpOMCTBO U  COJAEpIKaHUE

nomemieHnst OCO u Teppuropwu, Ha KOTOPOW OHa 1,0 1,0 1,0 1,0 1,0 0,9 1,0 0,9 1,0
pacronioeHna, Kak Xopollee, OT OOMEero 4Yucia

OIPOLICHHBIX
Hroro nmo pazneny I1 4,0 3,8 4,0 4,0 4,0 49 55 41 49

IV. Iloka3aTesn, XapakTepusywuue 100poxKeI1aTeJIbHOC

Th, BEJKJINB

0CTh, KOMIIETEHTHOCTh PA0OTHUKOB OPraHU3ALMIA COLMAIBLHOI0 00CIYKMBAHUSA

1.

Honst momydaTeneil commanbHBIX ycIyr (Mmbo WX
POJICTBEHHHKOB), KOTOPbIE  BBICOKO  OILICHHUBAIOT
JI00POXKENATEIbHOCTb, BEKJIMBOCTh u
BHUMAaTENbHOCTH paboTHHKOB OCO, 0T 00mIero yrcna
OTNPOIIEHHBIX

1,0

0,9

1,0

1,0

1,0

1,0

0,9

0,6

1,0

Hoss mosydareneil COLMAIBHBIX YCIYr, KOTOPBIE
BBICOKO OLICHHMBAIOT KOMIIETEHTHOCTb PaOOTHHUKOB
OCO, ot o0mero yucia ONPOLUICHHBIX

1,0

0,9

1,0

1,0

1,0

0,9

1,0

0,5

1,0

Honss  pabGoTHHKOB  (KpoMe€  aJIMHUHUCTPAaTHUBHO-
YIPaBJICHUYECKOTO nepcoHaa), MIPOIIIEIITAX
MOBBIIIICHHE KBATM(UKAIUU / TPOPECCHOHAITBHYIO
MEPETIOATOTOBKY MO Mpoduio commanbHOH padoThI
nm uHOM ocymiectsisieMoir B OCO nearenbHOCTH 3a
MOCIIEIHUE TPU TO/Ia, OT OOIIEro Yrcia pabOTHUKOB

0,8

1,0

0,5

1,0

1,0

1,0

1,0

1,0

0,6

Hroro no pazneay IV

2,8

2,8

2,5

3,0

3,0

2,9

2,9

2,1

2,6
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V. Iloka3are,iu, XapaKkTepu3yOIHe YI0BJIeTBOPEHHOCTh KAYeCTBOM OKA3aHHUs YCJIYyT
1. Jons momyuaTenell COLMANBHBIX YCIYr, KOTOPBIC
MIOJOKHUTENBHO OLEHMBAIOT M3MEHEHHE KadecTBa
JKU3HU B Pe3yJbTaTe MOIYYCHUS COIUANBHBIX YCIyT B 1,0 0,9 0,9 0,7 0,6 0,8 0,7 0,3 0,5
OpraHM3alMy COIHAILHOTO OOCITYy)KMBaHHUsS, OT YHCIa
ONPOIIECHHBIX
2. Hons noyy4arenen COLIMANIBHBIX YCIIyT,
VIOBICTBOPCHHBIX ~ YCIOBHSIMA  MPEOCTABIICHUS 10 10 10 10 10 10 10 08 10
COLMAIBHBIX YCIYI, OT YHMCJIa OIPOLIEHHBIX, B TOM ' ' ' ' ' ' ' ' '
YHCIIE YIOBICTBOPCHHBIX:
2.1. | )KUJIBIM IIOMEIEHUEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.2. | HamuuueM OOOpYAOBaHWS JUIsl  IPEJAOCTABIICHUS 1,0 1,0 1,0 1,0 1,0 0.9 1,0 07 10
COIMAJIBHBIX YCIYT
2.3. | nmuTranuem 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,3 1,0
2.4. | mebenpr0, MATKUM MHBEHTAPEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.5. | mpenocTaBieHnEM COILIMAJIbHO-OBITOBBIX, 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 10
MAPUKMaXEPCKUX U THTHEHUYECKHUX YCIIYT
2.6. | XpaHEHHEM JINYHBIX BEIICH 1,0 1,0 1,0 1,0 0,9 1,0 0,8 1,0 1,0
2.7. | oOOpYZOBaHHBIM  JJSl  WHBAJUIOB  CaHHTApHO- ) 0.7 1,0 i 1,0 1,0 1,0 i 1.0
THTHEHUYECKHUM ITOMEILEHNEM
2.8. | caHHUTapHBIM COJCPIKAHUEM CAHUTAPHO-TEXHHYECKOTO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0.9 10
000pyIOBaHUS
2.10. | koH(UACHIINATHHOCTHIO MPEeAOCTaBICHUS
COIIMANIbHBIX YCIYyT 1,0 0,9 1,0 1,0 1,0 1,0 1,0 0,6 0,9
2.11. | rpadukom nocerienuii poacreeHarukamu B OCO 1,0 1,0 1,0 1,0 1,0 0,9 0,9 0,9 0,9
2.13. | onepaTUBHOCTHIO PEIICHHS BOIIPOCOB 1,0 1,0 1,0 1,0 1,0 1,0 0,9 0,3 1,0
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3. Hons noJryyaTesiei COLMATTbHBIX YCIIyT,
YIOBJIETBOPESHHBIX KauyeCTBOM MTPOBOUMBIX
MEpOTNPHUATHH, WMEIIMUX TPYNIOBOH  Xapakrep 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,4 0,9
(03IOPOBUTENBHBIX, JOCYTOBBIX), OT OOIIETO YHCIa
ONPOIIECHHBIX
4, KomnuectBo 3apeructpupoBanHbix B OCO xanob
moJTyJaTesiell CONMaIbHBIX YCIYyT Ha Ka4eCTBO YCIYT,
MPEIOCTABICHHBIX  OpraHu3alMed B OTYETHOM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
nepuoae Ha 100 mosyuaTtenel COIUMANBHBIX YCIyT (B
TEUCHUE TO/A):
5. Honst momyuaTenell COUMANBHBIX YCIYT, KOTOPBIE
rotoBsl pekoMeHzoBate OCO poacTBEHHHKaM U 1,0 0.7 0.2 0.6 0.7 0.8 0.7 0.3 05
3HAKOMBIM, HYKIAFOIIUMCS B COLIMATIBHOM
00CITyKMBaHWH, OT OOIIETO YKCIIa OMPOIICHHBIX
HToro no pazneay V 50 4,6 4,1 4,3 4,3 4,6 44 2,8 3,9
HUroro mo pazmenam I, II, IV, V (MHTerpanbHbIii 245 213 22.8 24.1 23.7 24.8 25,2 20,3 212
MOKAa3aTeJib)
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1. Iloka3aTesin, XapaKTepu3y0IHe OTKPHITOCTH U I0CTYNHOCTH HH(OPMAIIUHA 00 OPraHU3aMU CONMAIBLHOTO 00CTYKHUBAHUS
1. IMomHora w akryasbHOCTE HHGpopMmaru 00 OCO,
pa3MeniaeMoil Ha 00IIeOCTYITHBIX WH(OPMAITHOHHBIX
pecypcax (Ha  WHPOPMAIMOHHBIX CTeHAAX B 27 2.4 2.9 2.4 29 2.4 2.4 2.4
MOMEIICHUH OpraHU3aIuy, Ha OQUIMATBHBIX CalTax
OCO, opraHoB WCHOJHUTENBHON BJIACTH B CETH
«HTEepHETY:
1.1. | «OTKpPBITOCTh M MPO3PAYHOCTH T'OCYNAPCTBEHHBIX U
MYHHUIIMNIAIBHBIX  YUPEKACHUI» —  [OKa3areib
peiiTHra Ha OQUIIMAIEHOM CalTe IS pa3MelleHUs 0,8 0,5 1,0 0,5 1,0 0,5 0,5 0,5
WH(GOPMAITUHN O TOCYAAPCTBEHHBIX U MYHHUIIHITATHHBIX
yupexaeHusx (www.bus.gov.ru) B cetu «HTEpHET»
1.2. | coorBercTBUe wuH(popManuu o paesteabHoctd OCO,
pa3MernieHHoOl Ha odurmansHoM caiite OCO B cetn
«HTEpHET», TOPAAKY pa3MeEIleHUs HHPOpMAIMK Ha 0,9 0,9 0,9 0,9 0,9 0,9 0,9 0,9
O(UIMATILHOM CalTe MOCTABIIMKA COLMAIbHBIX YCIYyT
B ceTH «/HTEpHET»
1.3. | mannune wuHpopmammu o gesrensHoctH OCO Ha
UHGOPMAITHOHHBIX CTeH1aX B IIOMELIEHUAX 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OpraHu3aliy, pa3MenieHue ee B Opomropax, OykieTax
2. Hanwuue anpTepHaTHBHON Bepcuu O(HIMATBHOTO
caiita OCO B cetu «MHTepHET» NS UHBAIUIOB IO 1,0 1,0 1,0 0,0 1,0 1,0 1,0 0,0
3PEHUI0
3. Hannuye 1UCTaHIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 2,0 2,0 2,0 2,0 2,0 2,0 2,0 2,0
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OpraHM3allid W IIOJIydaTeNeld COIMANbHBIX YCIyT
(nomyueHvie MHPOPMAIIHH, 3aMKUCh HA TIPUEM U JIp.):
3.1. | Tenedon 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3.2. | oJeKTpoHHas TIOYTa, DIEKTPOHHBIE CEPBUCHl HAa
opUIMaTFHOM  CcaliTe  OpraHM3allid B  CETH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
«HTepHET?
4, Pe3synpraTuBHOCTH OOpalieHuii MpU HCIIOJIb30BAHUU
MUCTAHIIMOHHBIX  CIIOCOOOB  B3aWMOJEHCTBHS  C 2.0 18 2.0 18 1,9 2.0 2.0 2.0
MOJYYaTeNIIMU  COIMATIbHBIX YCIYT JUISA TONYYCHUS
HE00X0JMMOH HH(OPMALIUH:
4.1. | nons pe3ynabTaTUBHBIX 3BOHKOB 10 Tenedony B OCO
JUTSI TIONTydeHUs] HeoOX0uMol HH(POpPMAaIIUK OT YuCIIa 1,0 1,0 1,0 1,0 0,9 1,0 1,0 1,0
KOHTPOJIBHBIX 3BOHKOB
4.2. | nons pe3ynpTaTuBHBIX oOpamenuit B OCO 1o
AJIGKTPOHHOM IOYTE WM C TIOMOIIBIO0 AIIEKTPOHHBIX
CEePBHCOB Ha OQUIMAILHOM CaiiTe OpraHW3allid B 1,0 0,8 1,0 0,8 1,0 1,0 1,0 1,0
cetn «UHTEepHET» IS TONYYCHHUS HEOOXOIUMOMA
WH(GOPMAITUH OT YUCIIa KOHTPOJIBHBIX 0OpaIieHni
5. | Hanuume BO3MOXKHOCTH HAIPaBJICHUS 3asiBICHUS
(>kanmoObl), MPENJIOKEHUM W OT3BIBOB O KauyecTBE 2,0 3,0 2,0 1,0 2,0 1,0 3,0 3,0
NPEJIOCTABIICHUS] COITMATIbHBIX YCIIYT:
5.1. | nmmynao B OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5.2. | B anekTpoHHOU Popme Ha oduumansHoM calite OCO B 1,0 1,0 1,0 0.0 0.0 0.0 1,0 1,0
cetu «MITHTEpHET»
53. |mo TemedoHy </ Ha  «TOpAYYH  JIUHHION»
YIOJIHOMOYEHHOT'O HUCITOJTHUTEIILHOTO opraHa 0,0 1,0 0,0 0,0 1,0 0,0 1,0 1,0

I‘OC}’,I[apCTBeHHOﬁ BJIaCTU B cq)epe COHUAJIBHOTO
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6. Hanuuune nadopmanmu o nmopsiake mojpadu xaao0bl 0 1,0 15 1,0 1,0 1,0 1,0 2.0 1,0
BONPOCAM KayecTBA OKA3aHHsI COLMAJIBHBIX YCIIYT:
6.1. | B OOImEOOCTYyNMHBIX MeCTax Ha WH(POPMAIMOHHBIX 1,0 10 1,0 1,0 0,0 1,0 1,0 1,0
crengax B OCO
6.2. | Ha opurnmansHOM caiite OCO B cetn «MHTEpHET» 0,0 0,0 0,0 0,0 1,0 0,0 1,0 0,0
6.3. | Ha  odummanpbHOM  caliTe  YIOJIHOMOYEHHOTO
UCIIOJIHUTEIILHOTO OpraHa rocyJapCTBEHHOW BIIACTH B 0,0 05 0,0 0,0 0,0 0,0 0,0 0,0
chepe  colManbHOrOo  OOCIYXHBaHMSI B  CETH
«HTepHeT»
7. | Hons noJy4aTeneit COLMANIBHBIX YCIyT,
VIOBIETBOPEHHBIX ~ KA4eCTBOM,  IOJIHOTOH  H
JIOCTYITHOCTBIO HHpOpMaIUH (mpu  TUYHOM
oOpaiieHun, 1Mo TtenedoHy, Ha O(UIMAIEHOM caiTe 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OCO) o pabore OCO, B TOM uucie O TMEpPEUHE U
MOPSIIKE TIPEIOCTABICHUSI COLMAIBHBIX YCIYT, OT
0011€ero Yuciia ONPOIICHHBIX
Hroro no pazgeny I 11,7 12,7 11,9 9,2 11,8 10,4 13,4 114
I1. Iloka3aTesin, XapakTepu3youye KOM(POPTHOCTH YCIOBHI MPEIOCTABICHUS COHATBHBIX YCJIYT H JOCTYITHOCTh MX NMOJY4YeHHUs!
1. JlocTymHOCTh YCJIOBUN OECIPEnsITCTBEHHOTO J0CTYIIa
K 06’beKTaMUI/I yciryram B OCO 151 mHBaNHUI0B (B TOM 0,0 05 0,0 2.0 1,0 15 0,0 0.5
yHcie JeTeH-WHBATUAOB) U JPYTUX MajJOMOOMIIBHBIX
TPYIII TOJTyYaTeNe CONUATBHBIX YCITYT:
1.1. | obopymoBanue Teppuropun, npuierarpmeii kK OCO, c
Y4ETOM TpeboBaHUit JIOCTYITHOCTH JUIS 0,0 0,0 0,0 0,5 0,5 0,5 0,0 0,0
MaJIOMOOWJIBHBIX  MOJydaTened ycmyr (Jum ¢
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HapylmieHHeM (QYHKIUA CciyXa, 3peHHs W JIHII,
WCTIOJIB3YIOIINX JIUIS TIePEIBHKCHISI KPECIIa-KOJISICKH )
1.2. | obopynoBaHue BXOAHBIX 30H HAa 00BEKTaX OICHKH JIJIS 0.0 0,0 0,0 05 05 0.5 0,0 0,0
MaJIOMOOMJIBHBIX TPYIIIT HACEICHUS
1.3. | HanWuWe chenuasbHO OOOPYIOBAHHOTO CaHUTAPHO- 0,0 05 0,0 0,0 0,0 05 0,0 05
TUTHEHUYECKOTO ITOMEIICHUS
1.4. | Hanuune B IIOMEIEHUAX OCO BUJIEO-,
aynmuonH()OPMATOpPOB UIA JIHIl C HapyIICHUEM 0,0 0,0 0,0 1,0 0,0 0,0 0,0 0,0
GbyHKIM cyxa ¥ 3peHHs
2. Hons momygarenei yciyr (B TOM YHCIIe WHBAIUIOB U
JPYTUX MAJOMOOWJIBHBIX TPYII MOJy4aTeNeil ycuyr), 10 10 10 10 10 10 10 10
CUMTAIONMX YCJIOBHUSA OKa3aHWs yCIyT OCTYIHBIMH, ' ' ' ' ' ' ' '
0T O0IIEro Ymcia ONpOHIeHHBIX
3. Hammune 000pyTOBaHHBIX MMOMEIIeHUH s
NPEJOCTABIICHHUS COI[MATBHBIX YCIYT B COOTBETCTBUU C 1,0 10 10 1,0 1,0 10 10 10
MEPEYHEM COIUATBHBIX YCIYT, MPEIOCTABISIEMBIX B
nmaunoit OCO
4, YKOMIUIEKTOBAaHHOCTh ~ OpraHU3al[ii  COLUAJIBHOIO
0o0CTyXKUBaHUS CHEIUATUCTAMH, OCYIIECTBISIOIIUMU 1,0 0,9 1,0 0,5 0,9 1,0 1,0 0,9
MIPEIOCTABJICHUE COLUAIBHBIX YCIYT
5. Hous noJytyqaresnein COLIMAJIBHBIX YCIIyT,
OIICHUBAKOIIUX  OJaroyCcTpOMCTBO U  COJAEpIKaHUE
nomemienuss OCO U TeppuTOpUH, Ha KOTOpPOM OHa 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
pacmojioKeHa, Kak Xopoiiee, OT OOIIero 4yucia
ONPOIIEHHBIX
4,0 4.4 4,0 55 49 55 4,0 4.4
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n/n

IToka3arean

Jounenxuii ITTIJT

3eepenckuii IITT

Epodeenckuii
O

BoJabuieorckui
A

Enxnucxnii I

I'yceBckmii HIT/{

OcTpoBsIHCKHIT
I

CaHIaToBCKMI
HILA

Hroro no pazgeny I

IV. IToka3aTesn, XapakTepu3ylouye 100p0:KeIaTeJbHOCTh, BEKIUBOCTh, KOMIIETEHTHOCTH P

2A00THHUKOB

OPraHM3aIMIl CONHAIBHOTO 00CTyKMBAHN S

1.

Honst momydaTeneil commanbHBIX ycIyr (Mmbo wX
POJICTBEHHHKOB), ~KOTOpPBIE  BBICOKO  OIIGHHBAIOT
JI0OPOXKENATEILHOCT, BEKJIMBOCTh u
BHUMAaTeNbHOCTh paboTHIKOB OCO, 0T 00mIero yrcna
OIIPOIICHHBIX

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0

Hoss mosydareneil COLMAIBHBIX YCIYr, KOTOPBIE
BBICOKO OIICHHBAIOT KOMIIETEHTHOCTh DPaOOTHHKOB
OCO, ot o0mero yucia ONPOUICHHBIX

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0

Hdonss  pabOTHUKOB  (KpOME  aJIMHHHCTPAaTHBHO-
YIIPaBIIEHYECKOTO MepcoHana), TPOILEANIHX
MOBBIIIICHHE KBAIM(pUKAIUU / TPOPECCHOHAIBHYIO
HEePEroAroTOBKY IO MPO(UII0 COMUAIbHONW pabOThI
wim uHOM ocymiectsisieMoil B OCO neaTenbHOCTH 3a
NOCJIeTHAE TPH Tofia, OT OOIIEro Yrcia pabOTHHKOB

1,0

1,0

1,0

1,0

0,9

1,0

1,0

0,7

HToro nmo pazneay IV

3,0

3,0

3,0

3,0

2,9

3,0

3,0

2,7

V. Iloka3arenu, XapaKTepU3yIOIHe YI0BJIeTBOPEHHOCTh KA4eCTBOM OKA3aHHUSI YCJIYyT

Hons mnomyuyareneil COLMANBHBIX YCIYT, KOTOPBIE
MOJIOKUTENIBHO ~ OLIEHUBAIOT M3MEHEHHWE KadecTBa
J)KM3HU B PE3YJIbTATE MOJNYUEHUS COLMAIBHBIX YCIYT B
OpTraHM3alMH COIUAILHOTO OOCITY)KMBaHUS, OT YHCIa
OIPOIIIEHHBIX

1,0

0,3

0,8

0,9

0,8

0,9

1,0

0,7

Hous roJstyqaresien COLIMAJIBHBIX YCIIyT,
YIOBJIETBOPEHHBIX  YCJIOBUSMH  INPEAOCTaBJICHUA
COLIMAJBHBIX YCIYT, OT YHCJa OIpPOIICHHBIX, B TOM
YlCJIe YIOBJIETBOPEHHBIX:

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0
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2.1. | )XWIBIM IIOMEIEHUEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.2. | HamuuueM OOOPYAOBaHWS ISl  IPEAOCTABICHUS 1,0 10 1,0 1,0 1,0 1,0 1,0 1,0
COIMAJIBHBIX YCIYT
2.3. | muTaHHEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,9
2.4. | me0enpr0, MATKUM HHBEHTAPEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.5. | mpenocraBieHueM COIMAILHO-OBITOBEIX, 10 10 10 10 10 10 10 10
MapUKMaXEPCKUX U TUTHEHUYECKHUX YCIIYT
2.6. | XpaHEHHEM JINYHBIX BelIeH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.7. | oOOpYIOBaHHBIM Ui  WHBAIHMIOB  CaHUTApHO- 1,0 1,0 1,0 1,0 1,0 0.9 1,0 1,0
TUTHEHUYECKUM [TOMEIEHUEM
2.8. | caHHWTapHBIM COZIEpPIKAaHHUEM CAHUTAPHO-TEXHHUUYECKOTO 1,0 1.0 1,0 1,0 1,0 0.9 1,0 1,0
o0opymoBaHUs
2.10. | koH(UACHIINATHHOCTHIO MIPeIOCTaBICHUS 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
COIMAJIBHBIX YCIYT
2.11. | rpadukom nocerienuii poacreeHarukamu 8 OCO 1,0 1,0 1,0 0,9 0,9 0,9 1,0 1,0
2.13. | onepaTUBHOCTHIO PEIICHHS BOIIPOCOB 1,0 1,0 1,0 0,9 1,0 1,0 1,0 1,0
3. Jouns noyvateneit COIMATILHBIX YCIyT,
YI0BJICTBOPEHHBIX Ka4yeCcTBOM MTPOBOAMMBIX
MEPONPUATHH, MMEIOIIUX TPYIIOBOH  XapakTep 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
(03IOpOBUTENBLHBIX, JOCYTOBBIX), OT OOIIETO 4YHCIa
OTIPOIIIEHHBIX
4. | KomnuectBo 3apeructpupoBaHHeix B OCO xanod
noJiyyaTesield COLMaIbHBIX YCIYyT Ha KauyeCTBO YCIYT,
MPEOCTABIICHHBIX ~ OpraHW3alueld B OTYETHOM 1,0 1.0 1,0 1,0 1,0 1,0 1,0 1,0

nepuoae Ha 100 mosydaTtenel COUANBHBIX YCIyT (B
TEUCHUE TOA):
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5. Hong mnomydareneil COLMANBHBIX YCIYr, KOTOpBIE
rotoBel pekomennoBate OCO poOACTBEHHUKAM W 0.8 1,0 0.8 0.9 0.7 1,0 1,0 0.9
3HAKOMEIM, HYKIAFOIIIAMCS B COLIMATHLHOM
00CITy>)KUBaHHH, OT OOMIET0 YUCIIa ONPOIICHHBIX
HTroro no pazneay V 4.8 43 4,6 4.8 45 4,9 5,0 4,6
Hroro mo pazmenam I, II, IV, V (uHTerpanbHbIii 23,5 24,4 235 225 24,1 238 254 231

noKAa3arTeJib)
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IToxka3zaTean

0JI0X0OBCKHIi
I

111

PocroBckmii ITILJT
07

PoctoBckmii ITIT/]
Ne 10

3
5
07

¢ OB3 N\e 4

OILA
Taranporckuii
OILA
Taranporckuii
O

Taranporckuii
PocroBckmii LIIT/]

MsacHuKoOBCKUM
I c OB3

I. Iloka3aTe/in, XapaKTepu3yOIIHe OTKPBITOCTh U AOCTYNHOCTH HH(O

Maluu 00

Opraim3anvu COnmMaJibHOro Oﬁc.l'ly)KPIBaHHﬂ

IMomHora w akryasbHOCTE HHGpopMmaru 00 OCO,
pa3MeniaeMoil Ha 00IIeOCTYITHBIX WH(OPMAITHOHHBIX
pecypcax (Ha  WHGPOPMAIMOHHBIX  CTEHIAX B
MOMEIICHUH OpTaHW3alliK, Ha OQUIMANIBHBIX CcalTax
OCO, opraHoB WCHOJHUTENBHON BJIACTH B CETH
«HTEepHETY:

2,4

2,4

2,4

2,7 2,7 2,9 2,5

2,4

1.1

«OTKPBITOCTHL W MPO3PAYHOCTH T'OCYAAaPCTBECHHBIX U
MYHULMIAIBHBIX ~ YUPEXKJIECHUNH» —  IOKa3arelb
peliTuHTa Ha O(QUIMAIBLHOM caiiTe IS pa3MelIeHUs
MH(OpPMALH O TOCYIAPCTBEHHBIX ¥ MYHHIUIIATEHBIX
yupexaeHusx (www.bus.gov.ru) B cetu «HTEpHET»

0,5

0,8

0,5

0,8 08 1,0 0,5

0,5

1.2.

cootBeTcTBUe MH(MOpMaiuu o aesteasbHoctd OCO,
pa3MernieHHoOl Ha odurmansHoM caiite OCO B cetn
«MHTEpHETY, TOPAAKY pa3MelleHns MHPOopMaluu Ha
O(UIMATILHOM CalTe MOCTABIIMKA COLMAIbHBIX YCIYyT
B cetu «HTEepHET»

0,9

0,6

0,9

0,9 0,9 0,9 1,0

0,9

1.3.

Hanmnuue uwHpopMaruu o gAesteabHoctH OCO Ha
UHGOPMAITHOHHBIX CTeHJIax B TIOMEIIEHHUSIX
OpraHu3aliy, pa3MenieHue ee B Opomropax, OykieTax

1,0

1,0

1,0

1,0 1,0 1,0 1,0

1,0

Hannuue anprepHAaTHBHOM BepcHHM OQHUIHMATEHOTO
caiita OCO B cetn «/MHTEpHET» UIsI UHBAIUAOB IO
3pEHHIO

1,0

1,0

1,0

10 1,0 1,0 1,0

1,0

Hannune nucTaHIIMOHHBIX CIIOCOO0OB B3aMMOIEHCTBUS

2,0

2,0

2,0

2,0 2,0 2,0 2,0

2,0
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OpraHM3allid W IIOJIydaTeNeld COIMANbHBIX YCIyT
(nomyueHvie MHPOPMAIIHH, 3aMKUCh HA IPUEM U JIp.):
3.1. | renedon 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3.2. | oJeKTpoHHas TIOYTa, DIEKTPOHHBIE CEPBUCHl HAa
opUIMaTFHOM  calfTe  OpraHM3allid B  CETH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
«HTepHET?
4, Pe3ynpraTuBHOCTH OOpalieHUi MHpU HCIIOJIB30BaHUU
MUCTAHIIMOHHBIX  CIIOCOOOB  B3aWMOJEHCTBHS  C 2.0 2.0 2.0 18 20 2.0 2.0 2.0
MOJIy4aTeJIIMA  COLIMAJIBHBIX YCIAYT I MOJIydeHUs
HE00X0JMMOH HH(OPMALIUH:
4.1. | nons pe3ynabTaTUBHBIX 3BOHKOB 10 Tenedony B OCO
JUTSI TIONTy4deHHs] HeoOX0uMoi HH(pOpMaluy OT Yuciia 1,0 1,0 1,0 0,9 1,0 1,0 1,0 1,0
KOHTPOJIBHBIX 3BOHKOB
4.2. | nons pe3ynpTaTuBHBIX oOpamenuit B OCO 1o
AJIGKTPOHHOM IOYTE WM C TIOMOIIBIO0 AIIEKTPOHHBIX
CEePBHCOB Ha OQUIMAIEHOM CaiiTe OpraHu3allih B 1,0 1,0 1,0 0,9 1,0 1,0 1,0 1,0
cetn «UHTEepHET» IS TONYYCHHUS HEOOXOIUMOMA
WH(GOPMAITUH OT YUCIIa KOHTPOJIBHBIX 0OpaIieHni
5. | Hanuume BO3MOXKHOCTH HAIPaBJICHUS 3asiBICHUS
(>kanmoObl), MPENJIOKEHUM W OT3BIBOB O KauyecTBE 3,0 2,0 2,0 3,0 2,0 3,0 3,0 2,0
IIPEIOCTABIICHUS COI[MAJIbHBIX YCIIYT:
5.1. | muunro B OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5.2. | B anekTpoHHOU Popme Ha oduumansHoM calite OCO B 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,0
cetu «MITHTEpHET»
53. |mo TemedoHy </ Ha  «TOpAYYH  JIUHHION»
YIOJIHOMOYEHHOT'O HUCITOJTHUTEIILHOTO opraHa 1,0 0,0 0,0 1,0 0,0 1,0 1,0 1,0

I‘OC}’,I[apCTBeHHOﬁ BJIaCTU B cq)epe COHUAJIBHOTO
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6. Hanuuune nadopmanmu o nmopsiake mojpadu xaao0bl 0 00 10 10 05 10 10 10 10
BOMPOCAM KadeCTBa OKa3aHUS COIMANBHBIX YCIYT: ' ' ' ' ' ' ' '
6.1. | B OOmEIOCTYyMHBIX MecTaXx Ha WH(POPMAIHMOHHBIX 0,0 10 1,0 05 1,0 1,0 1,0 1,0
crengax B OCO
6.2. | Ha opunmansHOM caiite OCO B cetn «MHTEpHETY 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
6.3. | Ha  odummanpbHOM  caliTe  YIOJIHOMOYEHHOTO
UCIIOJIHUTEIILHOTO OpraHa rocyJapCTBEHHOW BIIACTH B 00 00 00 00 00 00 00 00
chepe  colMaTbHOrO  OOCIYXKHBaHMS B CETH ' ' ' ' ' ' ' '
«HTepHeT»
7. | Hons noJy4aTeneit COLMANIbHBIX YCIIyT,
VIOBIETBOPEHHBIX ~ KA4eCTBOM,  IOJIHOTOH  H
JIOCTYITHOCTBIO HHpOpMaIUH (mpu  TUYHOM
oOpaiieHun, 1Mo TtenedoHy, Ha O(UIMAIEHOM caiTe 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OCO) o pabore OCO, B TOM uucie O MEpPEYHE W
MOPSIIKE TIPEIOCTABICHUSI COLMAIBHBIX YCIYT, OT
0011€ero Yuciia ONPOIICHHBIX
Hroro no pazgeny I 11,4 114 114 12,0 11,7 12,9 12,5 114
I1. Iloka3aTesin, XapakTepu3youye KOM(POPTHOCTH YCI0BHIl MPEAOCTABICHUS] COMATBHBIX YCJIYT H TOCTYIHOCTh HX IOJYYCHHS
1. JlocTymHOCTh YCJIOBUN OECIPEnsITCTBEHHOTO J0CTYIIa
K 06’beKTaMUI/I yciryram B OCO 151 mHBaNMHUI0B (B TOM 15 15 0,0 0,0 1,0 0.5 1,0 1,0
yHcie JeTeH-WHBATUAOB) U JPYTUX MajJOMOOMIIBHBIX
TPYIII TOJTyYaTeNe CONUATBHBIX YCITYT:
1.1. | obopymoBanue Teppuropun, npuierammeiit kK OCO, c
Y4ETOM TpeboBaHUit JIOCTYITHOCTH JUIS 0,5 0,5 0,0 0,0 0,5 0,0 0,5 0,0
MaJIOMOOWJIBHBIX  MOJydaTened yciyr (Jum ¢
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n/n

IToka3arean

losoxoBcKkmii
Ia

PocroBckmii LTI/
077

PocroBckmii LTI
Ne 10

3

Taranporckuii
I

05

Taranporckuii
I

07

Taranporckuii
i

PocroBckmii HIITJT
¢ OB3 N\e 4

MSACHUKOBCKUI
III1 c OB3

HapylmeHneM (QYHKOMHA CiIyXa, 3peHus U JIHL,
WCIOJIB3YIOMIUX JUISl EpeIBHKEHHSI KPeCcIa-KOJISICKH)

1.2.

000pyI0BaHUE BXOIHBIX 30H HA 00BEKTaX OICHKH JIJIS
MaJIOMOOWIIBHBIX TPYIIT HACEIICHU

0,5

0,0

0,5

0,5

0,0

1.3.

HaJIM4ME CHELUAIBHO 000pYJOBAaHHOIO CaHHMTapHO-
TUTHEHNYECKOTO MOMEIIeHUs

0,5

0,5

0,0

0,0

0,0

0,0

0,0

1,0

1.4.

HaJIn4yue B IIOMEIEHUAX OCO BUJIEO-,
ayaIuouH(GOPMATOPOB  JUIsl  JIMIl C  HapyIICHHEM
GbyHKIM cyxa ¥ 3peHHs

0,0

0,0

0,0

0,0

0,0

0,0

0,0

0,0

Hons momygareneid yciayr (B TOM YHCIIe WHBAIUIOB U
JIPYTHX MaJIOMOOMIIBHBIX TPYII MOJydaTeNed yCiyr),
CUMTAIONMX YCJIOBHUSA OKa3aHWs yCIyT OCTYIHBIMH,
OT OOIIEro YKCIIa ONPOIICHHBIX

1,0

1,0

1,0

1,0

1,0

0,8

1,0

1,0

Hanuuue 000pyTOBaHHBIX IIOMEIIEHUN hing
MPEAOCTABICHUS COLMAIIBHBIX YCIYT B COOTBETCTBUU C

MEPEYHEM COIUATBHBIX YCIYT, MPEIOCTABISIEMBIX B
nmaunoit OCO

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0

YKOMIIJIEKTOBAHHOCTh ~ OPraHU3allMM  COI[MAIBHOTO
0o0CTyXKUBaHUS CIEIUATUCTAMH, OCYIIECTBISIOIIUMU
MPEJIOCTABJIEHUE COLMAIIBHBIX YCIYT

0,9

1,0

0,9

1,0

1,0

1,0

1,0

1,0

Hous noJytyqaresnein COLIMAJIBHBIX YCIIyT,
OLICHUBAIOIIUX OJArOyCTPOMCTBO M  COIEpKaHHE
nomemieHust OCO u TeppUTOpUHM, HAa KOTOpPOW OHa
pacIojioxkeHa, Kak Xopollee, OT OOLero 4ucia
OTIPOIIEHHBIX

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0

5,4

5,5

3,9

4,0

50

4,3

50

50
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Hroro no pazgeny I
IV. Iloka3aTenn, XapakTepu3ylouye 100p0:Ke1aTeJbHOCTb, BEKIUBOCTh, KOMIIETEHTHOCTH PA0OTHUKOB OPraHU3aMii CONMAIBHOr0 00CTY:KMBAHUS
1. | Hons momydarenedl CONMUANBHBIX yciuyr (MO0 ux
POJICTBEHHHKOB), KOTOpBIE  BBICOKO  OIIEHHBAIOT
JI0OPOXKENATEILHOCT, BEXIHUBOCTH U 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
BHUMAaTeNbHOCTh paboTHIKOB OCO, 0T 00mIero yrcna
OTIPOTIIEHHBIX
2. | Jonms momyuaTeneil CONMANBHBIX YCIYT, KOTOpPHIE
BBICOKO OIICHMBAIOT KOMIICTCHTHOCTh Pa0OTHUKOB 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OCO, ot 0011ero Yriciia OMPOIISHHBIX
3. | Homs  paboTrHuWKOB  (KpOoM€  aJIMHHHUCTPATHBHO-
YIIPaBIIEHYECKOTO MepcoHana), MIPOIIIEIITAX
NOBBIIICHHE KBanupukanmu / npo@eccnczHanLHon 0.9 1,0 0.3 1,0 1,0 1,0 1,0 1,0
MEPETIOATOTOBKY MO Tpoduiio comuaabHONH padoThI
wim uHOM ocymiectsisieMoil B OCO neaTenbHOCTH 3a
NOCJIeTHAE TPH Tofia, OT OOIIEro Yrcia pabOTHHKOB
Hroro no pazgeay IV 2,9 3,0 2,3 3,0 3,0 3,0 3,0 3,0
V. Iloka3arenu, XapaKkTepu3yOIue YI0BJIEeTBOPEHHOCTh KA4eCTBOM OKA3aHHUs YCJIYyT
1. | Hons modydvareiaedl COIUAIBHBIX YCIYT, KOTOPHIC
MOJIOXKHTENLHO  OICHWBAIOT HM3MEHEHHE KauecTBa
JKU3HU B PE3yJIbTATE MOIYUYEHUS! COLUAIBHBIX YCIYT B 0,7 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OpTraHM3alMH COIUAILHOTO OOCITY)KMBaHUS, OT YHCIa
ONPOIIEHHBIX
2. Hons noJyyaresieu COIMATIBHBIX YCIYT,
VIOBJICTBOPEHHBIX  YCJIOBUSMHU  TNPEAOCTABJICHUS 1,0 10 1,0 1,0 1,0 0.9 1,0 1,0

COOUAJIBHBIX YCJIYT, OT 4YUCJIa OHNPOIICHHBIX, B TOM
YHCJIC YOOBJICTBOPCHHBIX!
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2.1. | )XWIBIM IIOMEIEHUEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.2. | HamuuueM OOOPYAOBaHWS ISl  IPEAOCTABICHUS 1,0 10 1,0 1,0 1,0 1,0 1,0 1,0
COIMAJILHBIX YCIYT
2.3. | muTaHHEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.4. | mebenpr0, MATKUM MHBEHTAPEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.5. | mpenocraBieHueM COIMAILHO-OBITOBEIX, 10 10 10 10 10 10 10 10
MapUKMaXEPCKUX U TUTHEHUYECKHUX YCIIYT
2.6. | XpaHEHHEM JINYHBIX BelIeH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.7. | o0OpYIOBaHHBIM Ui  WHBAIHIOB  CaHUTApHO- 1,0 0.9 1,0 1,0 1,0 01 1,0 1,0
TUTHEHUYECKUM [TOMEIEHUEM
2.8. | caHHWTapHBIM COZIEpPIKAaHHUEM CAHUTAPHO-TEXHHUUYECKOTO 1,0 1.0 1,0 1,0 1,0 1,0 1,0 1,0
o0opymoBaHUs
2.10. | koH(UACHIINATHHOCTHIO MIPeIOCTaBICHUS 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
COIMAJIBHBIX YCIYT
2.11. | rpadukom nocerienuii poacreeHarukamu 8 OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.13. | onepaTUBHOCTHIO PEIICHHS BOIIPOCOB 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3. Jouns noyvateneit COIMATILHBIX YCIyT,
YI0BJICTBOPEHHBIX Ka4yeCcTBOM MTPOBOAMMBIX
MEPONPUATHH, MMEIOIIUX TPYIIOBOH  Xapakrep 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
(03IOpOBUTENBLHBIX, JOCYTOBBIX), OT OOIIETO 4YHCIa
OTIPOIIIEHHBIX
4. | KomnuectBo 3apeructpupoBaHHeix B OCO xanod
noJiyyaTesield COLMaIbHBIX YCIYyT Ha KaueCTBO YCIYT,
MPEOCTABIICHHBIX ~ OpraHW3alueld B OTYETHOM 1,0 1.0 1,0 1,0 1,0 1,0 1,0 1,0

nepuoae Ha 100 mosyuaTtenel COUANBHBIX YCIyT (B
TEUCHUE TOA):
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5. Hons mnomydareneil couMaIbHBIX YCIYr, KOTOpbIE
rotoBsl pekoMeHaoBaTb OCO ponacTBEHHHKaM U 0,7 0.9 1,0 0.8 1,0 1,0 1,0 1,0
3HAKOMBIM, HYXJTAIOIIAMCSI B COIUATLHOM
00CTyKMBaHWH, OT OOIIIETO YKCIIa OMPOIICHHBIX
HTroro no pazneay V 44 49 5,0 4.8 5,0 49 5,0 5,0
Hroro mo pazmenam I, II, IV, V (uHTerpanbHbIii
noKa3areJib) 24,1 24,8 22,6 23,8 24,7 25,1 255 24,4
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POCTOBCKMIA LUEHTP nomollW aetam ¢ OB3 Ne 4
OCTPOBAHCKKMIA LLEHTP NOMOLLM JETAM
LUAXTUHCHWIA LEHT) NOMOLLK AeTAM No 1
TaraHporckuia LeHTp nomoLm aetam Ne 7
POCTOBCKUMIA LEHTP Nomollm aetam Ne 7
HOBOWAXTUHCHWIA LEHTP NOMOLLM AETAM
Tarauporckmii LeHTp NnomMoLLm aetam No 5
3BepeBCKUA LEHTP NOMOLLW AETAM
MACHUKOBCKMIA LLEHTP NOMOLLK AeTam ¢ OB3
A30BCKWIA LIEHTP MOMOLLW IETAM
LLlonoxoBCKWA LEHTR NOMOLK AETAM
EnkuHckmi uenTp nomolm aetam
HoBovepHaccKkni LeHTp NoMoLLK AeTam Ne 1
TaraHporckuia LeHTp nomoLm aetam No 3
['YCEBCKWIA LIEHTP NOMOLLM AeTAM
HoBouepHAaCCKWA LEHTP NOMOLLK AeTAM No 8
EpodeeBcKUiA LEHTP NOMOLLW ASTAM
LoHeuKWiA LeHTp NOMOLLK AeTAM
CaHAATOBCKUA LLEHTP NOMOLLM J1ETAM
KO4eTOBCKWIA LLEHTP NOMOLLM AETAM
POCTOBCKUMIA LeHTp nomolm aetam Ne 10
BONbLLIENOTCKWAIA LEHTP NOMOLLW AETAM
baTalCKWA LEHTP NOMOLLKW A8TAM
CYNMHCKWA LEHTP NOMOLLW JIETAM

LUAXTUHCKKWIA LLEeHTP NOMOLLK AeTAM No 3

25,5
25,4
25,2
25,1
24,8
24,8
24,7
24,4
24,4
24,4
24,1
24,1
24
23,8
23,8
23,7
23,5
23,5
23,1
22,8
22,6
22,5
21,3
21,2
20,3

Pucynox 7.1 — PamxupoBanue LIT1J]I[PocToBCcKOl 00/1aCTH 110 HHTETPAIBHOMY TIOKa3aTesto (Makcumym 31 6aimn)




IMPUJIOKEHUA

IIpunoxenue 1 — [lokazarenu, XxapakTepu3yrolye 00IIMe KPUTEPUHU OLIEHKH KauyeCTBa OKa3aHUs YCIyT OpraHu3alysIMu

COLIMAJILHOTO 00CTYKUBAaHUS
(7151 UEHTPOB MOMOIIH JIETSAM CO CTAalMOHAPHON (POpMOI 00CTyKUBAHUS)

Ne i Iloka3aTenn Eannnna 3Hauenue HUcrounnku uHpopmManumn
U3MepeHust nokasareJisi B 0ajuiax
(XapakTepuCcTHKA)
NoKa3arTeJis
I. IToka3aTesn, XapaKTepU3yIOl{e OTKPBITOCTh U IOCTYITHOCTh MHH(OPMALIUH 00 OPraHU3ALUH COLHATBHOI0 00C1yKMBAHUSA
1. [TorHoTa M aKTyaJbHOCTH HH(pOpManuu 00 MakcumanbHoe
OpraHu3allii  COLMAJIBHOTO  OOCITY>KUBaHMS, 3Ha4yeHue — 3 Gaia
pa3mernaemMon Ha 001IEeTI0CTYITHBIX (cymMma 3HaYeHM
UH(POPMALIMOHHBIX pecypcax (Ha nokasareneii 1.1 - 1.3)
MH(OPMALIMOHHBIX ~CTEHJAaX B IOMEIIEHUU
OpraHu3aniy, Ha  O(UUHUAIBHBIX  calTax
OpraHM3all  COLMAIbHOIO  O0OCITYKHUBaHUS,
OpraHoB UCIIOJIHUTEIIBHON BJIACTH B
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTn
«MuTepHeT» (nanee - cetb «MHTEpHETY):

1.1. | «OTKpBITOCTH u MIPO3PavYHOCTh OaIbl ot 0 o 1 MonuTopuHr 3HAYECHUU perTuHra
roCy/1apCTBEHHBIX " MYHHUIIMITAJIBHBIX OTKPBITOCTH u IIPO3PAaYHOCTH
VUpEXJEHUN» — TOoKa3zarelb peWTUHIra Ha rOCy/IapCTBEHHBIX W  MYHMIIMIIAIBHBIX
opunmanbHOM ~ caiiTe A pa3MelIeHUs yUpeXJIeHNH Ha caiiTe WWW.bus.gov.ru.
uH(popMalun 0 roCy/1apCTBEHHBIX U
MYHUIUATBHBIX YUPEXKIEHUAX

(www.bus.gov.ru) B cetn «IHTEpHET»
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku nadopmanuu
U3MepeHust noKasareJisfi B 0ajiax
(XapakTepucTHKA)
NMoKa3areJis
1.2. | coorBercTBHME HH(pOpPMAIIUU O JAeATEIbHOCTH | MeHee ueM Ha 10% 0 MonuTopuHr ~ caiiTa  OpraHu3alud,
OpraHM3aliyl  COLMAIBHOIO  OOCIYKHBaHUA, HEIMOCPEICTBEHHOE  ompenencHue %
pa3MenieHHOW  Ha  oQuUUalbHOM  caiite 5 HaJIn4us TpeOyemoit aKTyaJbHOU
OpraHM3ali COIMAILHOTO OOCTY)KUBaHUS B ot 10 z0 30% 0.3 nHpopmanuu.
cetn  «MHTEepHET», TOPSAAKY pa3sMelICHUS
uHpopmanuu Ha  o(pUIHATLHOM caiite ot 30 10 60% 0,6
MOCTABIIMKA COIUAIBHBIX YCIYI B  CETH
«HTEpHET
ot 60 1o 90% 0,9
ot 90 o 100% 1
1.3. | manmuune  uHpOpMamMU O  JIEATEIHHOCTH na/ Her 1/0 bannel  BEICTABISIIOTCA Ha  OCHOBE
OpTaHM3aIi COIHAIBLHOTO OOCTyXHBaHHS (B CBEJICHUI, MIPEIOCTABIICHHBIX
TOM 4YHUCIIE O TEepeyHe, MOPSAKE U YCIOBHIX opraHu3anueil.
MPEIOCTABIICHUST COINMAIBLHBIX YCIyT, Tapudax
Ha COLIMaJbHBIE YCIyru) Ha HHQPOPMAIIMOHHBIX
CTCHJaX B  TIOMCIICHUSAX  OPTaHU3AIINH,
pa3MeleHne ee B Oporrtopax, Oykierax
2. Hamuuune aIbTepHATUBHOU BEpCHH na / HeT 1/0 MoHuTOpUHT ~ caliTa  OpraHU3alluH,
O(UITHATEHOTO caiita OpTraHu3aIuu ompeielieHUe HAJWYUS BEPCUU calTa IS
COITMAIBHOTO o0CTyXKUBaHUS B CeTH C1a00BHISIIIHX.

((I/IHTepHeT)) AJI1 THBAJIM OB IO 3PCHUTIO
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku nadopmanuu
U3MepeHust nokasareJisi B 0ajiax
(XapakTepucTHKA)
NoKa3arTeJis
3. Hanuuue JTUCTAaHIIMOHHBIX croco6oB MaxkcumanbHoe
B3aMMOJICHCTBHSI OpraHu3allid U ToJydareneit 3HaueHue — 2 Ganna
COLMAIBHBIX yCIyr (MojlydyeHue HHGOpMAIHH, (cymMma 3Ha4yeHHi
3aMKCh HAa TIPUEM H JIP.): nokazareJeii 3.1 - 3.2)
3.1. | renedon na / HeT 1/0 MoHuTOpHHT ~ caiiTa  OpraHu3alud,
ornpezeneHue HATUYUS croco6oB
B3aMMOJICHCTBUS MOJy4yaTesneld yciayr ¢
OpraHu3aluen.

3.2. | JMeKTpOHHAS IMOYTa, DJICKTPOHHBIE CEPBUCHI HA na / HeT 1/0 MoHuTOpUHr  calTa  OpraHU3allNH,
opUIMaTILHOM CalTe OpraHu3alud B CETU omnpezeneHue HATUYUS croco6oB
«HTEepHeT B3aWMOJICVCTBUS TOJy4YaTesied yCIyr ¢

Opra”u3aluen.
4. Pe3ynpTaTUBHOCTH oOpartieHuit npu MakcumanbHoe
UCIIOJIb30BaHUU  JIUCTAaHIIMOHHBIX  CIOCOOOB 3HaueHue — 2 6anna
B3aUMOJICHCTBUS C IMOJyyaTeIsIMH COLIMATBbHBIX (cymma 3HaueHui
yCIIyT TUTSt MOJTyYEHUS HE0OXOAMMOM nokasarteneii 4.1 - 4.2)
uHpOpMaLuu:

4.1. | mons pe3yNbTaTUBHBIX 3BOHKOB IO TelIEPOHY B % ot 0 o 1 6anna; bamnel  BBICTABISIIOTCA  HA  OCHOBE
OpraHU3aIUI0 COLUAIBHOTO 00CTY)KMBAHUS IS 3Ha4YEHUE MOKa3aTeNs | CBEACHUH, MIPEOCTaBIEHHBIX
MOJIy4eHUs: HeoOXoAuMoN HH(oOpManuu OT (B %), AeneHHOe Ha | OopraHu3anueil.
qKcJla KOHTPOJIBHBIX 3BOHKOB 100

4.2. | mons pe3yIbTaTUBHBIX oOpareHui B % ot 0 o 1 6anna; bamnel  BBICTABISIIOTCA  HAa  OCHOBE
OpPraHu3alUI0 COIMATIBHOTO OOCTYXHBaHUS IO 3HA4YEHUE MOKa3aTeNs | CBEACHUH, MIPEOCTaBIEHHBIX
JJIEKTPOHHOW  TMOYTE€ WJIM C  TOMOIIBIO (B %), AeneHHOe Ha | opraHu3anueil.

AIIEKTPOHHBIX CEPBUCOB Ha OPHUIMAIBHOM caiiTe
opranuzaiuu B cetu  «MHTepHer» s
NOJy4YeHUsT HeoOXOoAuMoil uH(pOpMauuu OT
Yrciia KOHTPOJIBHBIX 0OpalleHHi

100
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku nadopmanuu
U3MepeHust NnoKa3zarteJisi B 6ajnax
(XapakTepucTHKA)
MoKa3aTeJs
S. Hanuune BO3MOXHOCTHU HaIpPaBJICHUS MakcumanbHoe

3asiBICHUS (KaJIOOBI), IPEIIIOKCHUN U OT3HIBOB 3Ha4eHHe — 3 Oara

O KauecTBe TMPENOCTABICHUS  COIMAIBHBIX (cymma 3HaueHHI

YCIIYT: nokasareneii 5.1 - 5.3)

5.1. | nuuHO B OpraHu3aLNI0 COLIMAJIBHOTO BO3MOKHOCTb 1/0 bamnel  BBICTABISIIOTCA  HA  OCHOBE
00CITy’)KUBaHUS umeercs / CBeJIeHUI], IIPEJOCTaBIEHHBIX

OTCYTCTBYET OpraHu3aluen.

5.2. | B anekTpoHHOUW (hopme Ha odUIIHATBPHOM calTe BO3MOKHOCTh 1/0 MOHUTOpPUHT  calTa  OpraHU3allHH,
OpraHM3aly COLMAJILHOTO OOCIY)KUBaHUS B umeercs / orpenenenne Haandusi GopMbl 0OpaTHOM
cetu «MHTEpHET» OTCYTCTBYET CBSI3H.

53. |mo TenepoHy / Ha «TOPAYYIO JIMHUIO» BO3MO>XHOCTb 1/0 MonuTopuHr ~ caiiTa,  ONpeAciIEHUE
YIIOJITHOMOYEHHOTO HCMOJHHUTEIBHOTO OpraHa umeercs / HAIMYAS  Ha  caiiTe  OpraHu3aIluH
roCyJapCTBEHHOM BIIACTH B c(hepe COLUAIBHOTO OTCYTCTBYET TesnedoHa «ropsiueit JIMHUN
00CITy’)KHUBaHUS YIIOJTHOMOYEHHOTO UCTIOJTHUTEIILHOTO

oprasa rocyJJapCTBEHHOMN
(MyHuIMDAIbHON) Biacth B cdepe
COLIMAJIBHOTO 00CITY)KHBaHUSI.
6. Hannune wHbopmanuu o mnopsake mojJadu MakcumanbHoe
*anmoObl 1O BONpPOCAaM KadyecTBa OKa3aHMs 3Ha4yeHue — 3 Gaa
COIMAITBHBIX YCITYT: (cymma 3HaYeHHI
nokasatreneit 6.1 — 6.3)

6.1. |B 001IeT0CTYIMHBIX MecTax Ha OTCYTCTBYET / 0/05/1 bamnbl  BBICTABISIOTCS  HAa  OCHOBE
UHPOPMALIMOHHBIX CTEHJAaX B OpraHu3aluu npeJcTaBieHa CBEJICHUI, MIPEOCTaBIEHHBIX
COLIMAJILHOTO 00CITYKUBAaHUS YaCTHYHO / opraHu3anueil.

MpeJICTaBICHA B
IOJIHOM 00BEME
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku nadopmanuu
U3MepeHust nokasareJisi B fajuiax
(XapakTepucTHKA)
nokKa3areJis
6.2. |Ha  oduImMaTEHOM  caiiTe  OpraHu3aluu OTCYTCTBYET / 0/05/1 MoHuTOopuHr  caliTa  OpraHu3allNH,
COLIMATILHOTO o0cTyKUBaHUS B CeTH npeJicTaBlIeHa ompejeNieHue Hajaudusg HHPOpMAIUH O
«HTEpHET» JaCTUYHO / MOPSIIKE TIOJa4M KalloObl TIO BOIPOCaM
MpeJICTaBICHA B KauecTBa OKa3aHUs COIUAIBHBIX YCIIYT.
II0JIHOM 00beMe
6.3. |Ha oduuManbHOM caiiTe YIOJIHOMOYEHHOTO OTCYTCTBYET / 0/05/1 MoHUTOpUHT caiita, onpeeIcHue
UCIIOJTHUTEIILHOTO OpraHa TOCYyIapCTBCHHOMN MpeICTaBICHA HAJIMYUS HA CATe OPraHW3allUU CCHUIKH
BJIACTHU B c(epe COLUaIbHOro OOCITY:KUBAHUS B YaCTUYHO / Ha bopmy mojauu Kanoo
cetu «IHTEpHET» MpEJCTaBJICHA B (mpemiockeHnid) Ha O(UIIMATBHOM CaiTe
MOJIHOM 00beMe YIOJTHOMOYEHHOTO UCTIOJTHUTEIILHOTO
opraHa roCyJapCTBEHHOMN
(MyHUIIMDIAIBHOM) BiactTh B cdepe
COLIMATIBHOTO  OOCIY)XMBaHHSI B CETH
«HHTEpHETY.
7. Jons  momywarenel  COLMANbHBIX  YCIYT, % ot 0 o 1 6anna; VYnenbHbIl Bec (10Js1) BBIYMCISAETCS Ha

yJIOBJIETBOPEHHBIX KAayeCTBOM, TIOJHOTOH H
JNOCTYMHOCThIO UHpoOpManmuu (IpU JUYHOM
oOpamieHud, mo TenedoHy, Ha OQUIUATEHOM
caire OpraHu3aIuu COLMAIIBHOTO
oOciyxuBaHusi) o  pabore  OpraHu3alnuu
COLIMAJILHOTO OOCTYXUBaHUS, B TOM 4YHCIE O

nepeyHe u TOPSIIIKE MPEIOCTaBICHUS
COIMMANBHBIX  YCIYr, OT 0Omero 4mcia
OTIPOIIIEHHBIX

3HA4YCHHC ITIOKAa3aTCIIA

(B %), neneHHoe Ha
100

OCHOBE  JIaHHBIX  COLIMOJIOTHUYECKOIO
ompoca Tmonyuyateneid (morpeOuTeneit)
COIIMAJIbHBIX YCIYT.

VaenpHBIM BEC BBIYUCISIETCS Kak JOJs
(%) KkonmuecTBa aHKET, B KOTOPBIX
BBIOpAaHHBIN BapUaHT OTBETA
COOTHOCUTBCS CO 3HAYCHHEM Oaia,
pPaBHBIM WM OOJIBLINM 5.
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11. HOK333Te.]'ll/l, XapaKTEePU3yrimme KOM(l)OpTHOCTL yCHOBHﬁ NMpeaoCTAaBJCHUA CONAJTBHBLIX YCJIYI M JOCTYITHOCTDb MX NMOJYYCHUS

1. JocTynmHOCTh  yCIOBUN ~ OecnpensiTCTBEHHOTO MaxkcumanbHOe
JIOCTYIa K 00bEKTaM U yClIyraM B OpTaHU3aluu 3HaueHue — 4 Oaymia
COLIMATILHOTO OOCIY>KMBAaHUA ISl UHBATUIOB (B (cymMma 3Ha4YeHHi
TOM 4YHUCJIE€ JETeH-WHBAIUAOB) M  JIPYruX nokasareneii 1.1 —1.4)

MaJIOMOOUITBHBIX rpynm MoJTyJaTenei
COLMAIIBHBIX YCITYT:

1.1. | obopynoBaHue TEPPUTOPHUH, MPHIIETAIOMICH K obopynoBaHa / 1/05/0 banmnael  BBICTaBISIIOTCS  HA  OCHOBE
OpraHu3aliil COLMAIBHOTO OOCITY)XHBaHUS, C 4aCTUYHO CBEJICHU, IPEIOCTaBICHHBIX
yueToM  TpeOOBaHMW  JOCTYHHOCTH Ui | 0OOpyJoBaHa /He opraHu3anueil, u Ha OocHOBEe (HOPMBI
MaJOMOOMJIBHBIX TOJIydarened ycnuyr (i ¢ obopynoBaHa cratucTrdeckoro Habmoaerust NoJ[-13.
HapylmeHueM (QYHKIMHA cilyXa, 3peHUs W JIHIL,

UCTIONB3YIOMIMX ISl TIEPEABIDKEHHS Kpeciia-
KOJISICKH)

1.2. | oOopynoBaHue BXOJHBIX 30H Ha O0OBEKTax JOCTYIIHBI / 1/05/0 bamibl  BBICTABIAIOTCS  HAa  OCHOBE

OLICHKH JIJIS1 MaJIOMOOMJIBHBIX TPYII HACEIICHUS YaCTUYHO CBEJICHU, MIPEOCTaBICHHBIX
JOCTYIIHBI / HE OpraHu3aluei.
JOCTYITHBI

1.3. | nanmuue CHEUAIBHO 000pyZI0BaHHOTO JOCTYITHO / 1/05/0 bamibl  BBICTABIAIOTCS  HAa  OCHOBE

CaHUTaPHO-TUTUEHHYECKOTO TOMEIICHUS YaCTUIHO CBEJICHUIA, MPEOCTaBICHHBIX
JOCTYITHO / He OpraHu3aIuei.
JOCTYITHO

1.4. | Hamuywie B TMOMEIICHHUSX  OpraHU3aIUU (ectb / HET) 1/0 bannel  BBICTABISIIOTCS  HA  OCHOBE
COIMATBHOTO 00CITy’)KUBaHUS BUJICO-, CBEJICHUIA, MPEOCTaBICHHBIX
ayIMoMH(GOPMATOPOB JUIS JIMIl C HapyLUIeHHEM OpraHu3aluei.

GyHKIMH ciyxa U 3peHus
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nokKa3areJis

2. Honsa mnonydareneit ycayr (B TOM 4HCIE % ot 0 o 1 6amna; VYnenpHblil Bec (0J51) BbIUMCISAETCS HA
WHBAJIUIOB U JPYTUX MajJOMOOWJIBHBIX TPYIIII 3HAYCHUE MMOKA3aTeNisl | OCHOBE  JAaHHBIX  COILMOJIOTHYECKOTO
noJiyyatesied yciyr), CUMTAIOIMUX YCIOBHS (B %), neneHHoe Ha | ompoca Tosrydarenei  (moTpeOuTencit)
OKa3aHHUs YCIIYT JOCTYITHBIMH, OT OOIEro yucia 100 COLIMATIbHBIX YCIIYT.

OTIPOIIICHHBIX VYIenbHbI BeC BBIUMCISICTCS KaK OIS
(%) KkonuuecTBa aHKET, B KOTOPBIX
BBIOpaHHBIN BapHaHT OTBETa
COOTHOCHTBCS CO 3HAuUCHHEM Oaluia,
PaBHBIM HJIH OOJIBIINM 5.

3. Hanuuue o0OpynoBaHHBIX TMOMEIICHUN IS (ectb / HET) 1/0 bamnael  BBICTaBISIIOTCS  HA  OCHOBE
MPEOCTaBIICHUSI  COIHAIBHBIX  YCIyT B CBEJICHHIA, MIPEIOCTABIICHHBIX
COOTBETCTBUU C MEPEYHEM COIMAIIBHBIX YCIYT, opraHu3anueil.

MPEIOCTABIIIEMbIX B JIAHHOW  OpraHW3alun
COLIMATILHOTO OOCITY>KUBaHUS

4, VY KOMILJIEKTOBAaHHOCTE Opra"u3aluu % OT IIITATHBIX ot 0 1o 1 6amnna; bBannel BRICTABISIIOTCSI HA  OCHOBE
COLIMATILHOTO OOCIY)KUBAHUS CIIEIUATUCTAMH, €IUHUIL, 3HAauYEHHE MOKa3aTelNsl | CBEJICHUM, MIPEI0CTaBIEHHBIX
OCYIIECTBIISIOITIMH MPEIOCTABIICHNE | YCTAHOBJICHHBIX B (B %), nerneHHOE HA | OpraHM3alMel, W Ha OCHOBE (POPMEI
COIIMAIbHBIX yCIYT ITAaTHOM 100 cratuctuueckoro Habmogenus NoJl-13.

pacrucanuu

5. Hons  momywaTene  CONMAIbHBIX  YCIYT, % ot 0 10 1 Ganna; VYnenpHBIA BeC (JIOJIs1) BBIUYMCISETCS Ha
OIICHUBAIOIINUX OJIATOYCTPOMCTBO M COJIEpKaHUE 3HAYEHHE MMOKa3aTeNsl | OCHOBE  JAHHBIX  COIMOJOTHYECKOTO
MOMEIIEHUS OpraHH3aInu COILIMATILHOTO (B %), neneHHoe HAa | ompoca Tmoiydatenel (moTpeOuTeneii)

o0cCyXUBaHUSI U TEPPUTOPUHU, HA KOTOPOIl OHa
pacrioyio’keHa, Kak Xopolee, OT OOIIero 4ucia
ONPOUIEHHBIX

100

COIMATTLHBIX YCITYT.

YenbHBIA BEC BBIYUCISICTCS KakK JIOJIS
(%) xommuecTBa aHKET, B KOTOPBIX
BBIOpaHHBIN BapUaHT OTBETa
COOTHOCHTBCS CO 3HA4YeHWeM Oaia,
paBHBIM WJIH OOJIBIINM 5.
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I11. ITokazaTesin, XapaKkTepHU3yOLIHMe BpeMsl 0:KHAaHUS NPeJ0CTABJICHUS COUAIBHOM YCIYIH

1. Jonst  momywarenel  COLMANBHBIX  YCIYT, % ot 0 o 1 6amnna; Jns  aHanmu3upyeMbIX OpraHu3aluii co
KOTOPBIE OXHJIAIH TPEIOCTABICHUE YCIYIH B 3HAYCHHUE MOKa3aTeNs | CTallMOHApHOW (OpMOH OOCITyKUBAHHS
OpraHM3alyl  COLMAIBLHOTO  00CTY>KHMBaHUS (B %), neneHHoe Ha | JaHHBIA TOKa3aTellb HE HCIOJb3yeTCs,
OoJbIie CpoKa, YCTaHOBJICHHOTO npu 100 OaJIsIbl HE HAYUCIISIOTCS.

Ha3HAYCHUH JaHHOW YCIYTH, OT OOIIEero 4ucia
OTIPOIIICHHBIX

2. Cpennee BpeMs  oxumaHus npuema K| Oornee 30 MUHYT 0 Jns  aHanmu3upyeMbIX OpraHu3aluii co
CHCHHAINCTY  OpraHu3allii  COIUAIBHOTO CTallMOHAPHON (OPMOH OOCITYKUBAHHS
oOCyXMBaHUS MpU JIUYHOM  OOpalleHuu JaHHBIA TIOKa3aTellb HE HCIOJIb3yeTcs,

ot 15 no 30 MuHyT 0,5
TpakJaH ISl TOTydeHUs UHPOpMaIUK O paboTe OaJIJTbl HE HAYUCIISIOTCS.
OpraHM3allii  COLMAIBHOTO  OOCITYKHUBaHUA,
MOpPSJKE TPEIOCTABICHHS COLMANBHBIX yCIyr | MeHee 15 MUHYT 1
(cpenu OTIPOLIEHHBIX notpeduTenei
COLIMAJIbHBIX YCIIYT)
IV. Iloka3aTesin, XapakTepu3youye 100p0:KeJaTeIbHOCTb, BEKINBOCTh, KOMIIETEHTHOCTh PA0OTHMKOB OPraHM3aNi COLMAIBLHOTO
00CJIy:KUBAHNS
1. Houns nmomyyaTeneil ConuanbHbIX YCIyT (JIn00 ux % ot 0 10 1 6anna; VYnenpHblil Bec (0751) BBIUUCIAETCS HA

POJICTBEHHUKOB), KOTOPBIE BBICOKO OIIEHHBAIOT
J0OpOXKENaTeTbHOCTD, BEKJIIMBOCTh u
BHUMATEIHHOCTh  PAOOTHHKOB  OpraHU3aIUH
COITMAIBHOTO OOCTY>KHMBaHMS, OT OOIIIEro Yucia
OTIPOIIIEHHBIX

3HA4YCHHUEC I10KA3aTCIIA

(B %), neneHHoe Ha
100

OCHOBE  JIaHHBIX  COLIMOJIOTUYECKOIO
ormpoca moisyuyateneid (moTpeOuTeneit)
COIIMAJIbHBIX YCIYT.

VYaenpHbIM BeC BBIYMCISETCS Kak OIS
(%) KonmuecTBa aHKET, B KOTOPBIX
BBIOpaHHBIN BapUaHT OTBETA
COOTHOCUTBCS CO 3HAYCHHEM Oaia,
PaBHBIM WM OOJIBLINM 5.
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2. Joina  momywartened — COLMAIbHBIX  YCIYT, % ot 0 1o 1 6amna; VYnenbHbIl Bec (10J1s1) BBIYMCIAETCS Ha
KOTOpBIE BBICOKO OIIEHMBAIOT KOMIIETEHTHOCTH 3HAYEHHE MOKa3aTeNsl | OCHOBE  JAaHHBIX  COIIHMOJOTHYECKOro
pabOTHUKOB OpraHu3aluu COIIMAIBHOTO (B %), nemeHHOE HA | ompoca  ToJrydateneld  (moTpeOuTeneii)
00cCIyXKUBaHUS, OT OOIIETO YUCIIa OMPOIIEHHBIX 100 COLIMATIbHBIX YCIIYT.

VY enpHblii BEC BBIYUCISAETCS KakK J0Js
(%) KkonuuecTBa aHKET, B KOTOPBIX
BBIOpaHHBIN BapHUaHT oTBETa
COOTHOCHUTBCA CO 3HAuYeHHeM Oaia,
PaBHBIM HJIH OOJIBIINM 5.

3. Jonst paGOTHUKOB (KpoMe aIMUHUCTPATUBHO- % ot 0 o 1 6amnna; bannbl  BBICTABISIOTCS  HA  OCHOBE
YIIPaBJIEHYECKOTO  MEPCOHAaa), MPOIICIIINX 3HAYEHHUE TOKa3aTeNs | CBEACHUH, MPEOCTaBICHHBIX
MOBBIILICHUE KBaNTU(DUKAIIH / (B %), neneHHoe Ha | opraHu3aluel, u oTuera 0
PO EeCCHOHAIBHYIO MEepPEnoAroTOBKY  TIO 100 caMoo00cIeJ0BaHUU OpraHU3aIIUHU.
npopWI0  COLMANBbHOM padoThl WM HHOU
OCYIIECTBIISIEMON B OpPraHU3ALUHU COIUATBEHOTO
00CITy’)KUBaHUS IEATENLHOCTH 3a MOCIIEAHNE TPU
roJia, OT 001Iero yncyia pabOTHUKOB

V. Iloka3aTe/iu, XapaKTepU3yolHe Y10BJIeTBOPEHHOCTh KA4eCTBOM OKa3aHHUS YCIyT
1. Honst  momydateneil  COUMAIBHBIX  YCIYT, % ot 0 1o 1 6amna; VYnenbHbI Bec (J10J1s1) BBIYMCIAETCS Ha

KOTOPBIC MTOJOXKUTCIIbHO OLICHUBAOT N3MCHCHUC
KaueCTBa JKU3HU B PE3YJIbTATC IMOJIYYCHHUA

COIMaJIbHBIX yciayr B OopraHu3anuunu
CoHuaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I, OoT qucia
OIMPOIICHHBIX

3HAYEeHHUE MMOKa3aTels
(B %), neneHHOE Ha
100

OCHOBE  JIaHHBIX  COIIMOJIOTHUYECKOTO
ompoca Tmonydatenel (moTpeOuTenei)
COIIMAJIbHBIX YCIYT.

VYiaenpHbIM BeC BBIYMCISCTCS Kak OIS
(%) KonmuecTBa aHKET, B KOTOPBIX
BBIOPAHHBIN BapUaHT OTBETa
COOTHOCHUTBCS CO 3HA4YeHHeM Oanna,
PaBHBIM WM OOJIBLINM 5.
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Joina  momywartened — COLMAIbHBIX  YCIYT,
YJIOBJIETBOPEHHBIX YCIOBUSMM MPEAOCTABICHUS
COLIMAJIBHBIX YCIIYT, OT 4YKCja ONpPOLIEHHBIX, B
TOM YMCJI€ YIOBJIETBOPEHHBIX:

%

cpeaHe—
apudMeTHIecKas
BeJIMYMHA 3HAYCHUN
nmokaszareneit 2.1 —
2.13 B Oamnax

YaensHblit Bec (mons) mo mm. 2.1-2.13
BBIUMCIISIETCSI HAa  OCHOBE  JIAHHBIX
COLIMOJIOTHYECKOTO OIpoca IMOoTydaTesen
(moTpeduTeneit) COUANbHBIX YCIYT.

VY enpHbll BEC BBIYUCISAETCS Kak J0JA
(%) KkonuuecTBa aHKET, B KOTOPBIX
BBIOpaHHBIN BapHaHT OTBETa
COOTHOCHUTBCA CO 3HAuYeHHeM Oaia,
PaBHBIM HJIH OOJIBIINM 5.

2.1.

KHWJIBIM ITIOMCHICHUEM

%

ot 0 go 1 6ama;
3HAaYCHHUE MMOKa3aTels
(B %), neneHHoOe Ha
100

2.2.

HaJIM4ueM OOOpYIOBaHUS JUIsl MPelOCTaBICHUS
COLIMAJIBHBIX YCIIYT

%

ot 0 1o 1 Oana;
3HAaYCHHUE MOKa3aTels
(B %), neneHHoe Ha
100

2.3.

IIUTAaHUEM

%

ot 0 1o 1 6amnna;
3HAYEHHE [MOKA3aTeIIs

(B %), neneHHoe Ha
100

2.4.

MeOEIBI0 , MATKHM WHBCHTapEM

%

ot 0 1o 1 6amna;
3HAaYEeHHUE IMOKA3aTes

(B %), neneHHoe Ha
100

2.5.

npeaoCTaBJICHUEM COHI/IaJ'II)HO-6I)ITOBI)IX,
MapUuKMaxXCPCKUX U TUTUCHUYCCKUX YCIIYT

%

ot 0 1o 1 6amna;
3HAaYEHUE MOKa3aTes
(B %), neneHHoe Ha
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100

2.6.

XPAHCHUCM JIMYHBIX BCIJ.[GfI

%

ot 0 go 1 Oaa;
3HAYEHHE [T0KA3ATENA

(B %), neneHHoe Ha
100

2.7.

060py,IlOBaHHI>IM AJi1 MHBAJIWAOB CAaHUTAPHO-
TUT'MCHHUYCCKHUM IIOMCIICHHUECM

%

ot 0 1o 1 6amna;
3HAYEHUE MMOKA3aTeNs

(B %), neneHHoe Ha
100

2.8.

CaHUTapHBIM COACPIKaHUEM
TCXHHUYCCKOI'O O60pyI[OBaHI/I${

CaHUTapHO-

%

ot 0 1o 1 6amna;
3HAYEHUE [TOKA3aTENs

(B %), neneHHoe Ha
100

2.9.

MOPAAKOM OIIATHI COOUAJIBHBIX YCIIYT

%

ot 0 1o 1 Oana;
3HAaYCHHUE MOKa3aTels
(B %), neneHHoe Ha
100

B cuny cnenuduxu opraHuzanuii, B
OTHOLIEHWH  KOTOPBIX  IIPOBOJUTCSA
HE3aBUCUMas OLICHKa KadecTBa, JaHHBIN
[IOKa3aTenb MCKIIOYEH U3 Ompoca H
0aJIbl IO HEMY He HAUUCIISIFOTCA.

2.10.

KOH(UICHIIMATIBHOCTHIO
COLIMAIIBHBIX YCIYT

MPE0CTABICHHSI

%

ot 0 1o 1 6amnna;
3HAYEHHE [MOKA3aTeIIs

(B %), neneHHoe Ha
100

2.11.

rpaukOM TIOCEIIEHWH PpOJCTBEHHUKAMH B
OpTaHHU3aINH COIUAIILHOTO O0CITYKUBAHHUS

%

ot 0 1o 1 6amna;
3HAaYEeHHUE IMOKA3aTes

(B %), neneHHoe Ha
100

2.12.

NEPUOANIHOCTBIO COITMaJIbHBIX

pa6OTHI/IKOB Ha JOM

npuxonaa

%

ot 0 1o 1 6amna;
3HAaYEHUE MOKa3aTels
(B %), neneHHoe Ha

Jns  aHanu3MpyeMmbIX OpraHu3alui Cco
CTallMOHAPHOM (OpPMOI  0OCITyKUBAHUS
JIAaHHBI TIOKA3aTeJIb HE HCIIOJIb3YEeTCs,
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100 0aJuIbl HE HAYMCIIAIOTCSL.
2.13. | omepaTUBHOCTBIO PELICHUS BOIIPOCOB % ot 0 1o 1 6amna;
3HaYEHUE MMOKa3aTens
(B %), neneHHoe Ha
100

3. Hons  momywaTened  COUMANbHBIX  YCIIYT, % ot 0 10 1 6ana; VYnenenbiii Bec (mons) mo mm. 2.1-2.13
VIOBJIETBOPEHHBIX  KAueCTBOM  IPOBOJUMBIX 3HAYCHHE MOKA3aTeNsl | BHIYMCISETCS HAa  OCHOBE  JIAHHBIX
MEPONPUITUIA, UMEIOLIUX TPYNIOBON XapakTep (B %), AeneHHOE HAa | COLIMOJIOIMYECKOro OIpoca Mnoiydareneit
(O3IOpPOBUTENBHBIX, JOCYTOBBIX), OT OOIIETro 100 (moTpeduTeneit) COUANbHBIX YCIYT.
Yrcia ONPOIIECHHBIX YaenpHBI BeC BBIYMCIACTCS Kak OIS

(%) KkonuuecTBa aHKET, B KOTOPBIX
BBIOpaHHBIN BapHUaHT oTBeTa
COOTHOCHTbCS €O 3HaueHHeM Oaiia,
paBHBIM WJIM OOJIBIINM 5.

4. KonungectBo 3aperucTpUpPOBAHHBIX B 6onee 5 xanobd 0 bannel  BeICTaBIAIOTCS  HA  OCHOBE
OpraHu3alliil  COIUAILHOTO  OOCITYKMBaHUS CBEJICHU, MPEOCTaBICHHBIX
Kano0 TodydaTesned COLHUAIbHBIX YCIYT Ha |  meHee 5 %aiob 0,5 opraHm3anueil (KypHala perucTpanuu
Ka4yecTBO YCIIyT, IIPEI0CTABIIEHHBIX xaynod / oOpaiieHuil), ¥ Ha OCHOBE
opraHuzaneil B oTueTHOM mepuoae Ha 100 KATO0 He 1 (GOopMBI  CTATUCTHYECKOTO HAOJIIOICHUS
noJjiyyaTesied COUMalbHBIX yCIOyr (B TeUeHHue 3aperHCTPUPOBAHO NeJI-13.
rojaa):

5. Honst  momydateneil  COUMAIBHBIX  YCIYT, % ot 0 1o 1 6amna; VYnenbHbI Bec (J10J1s1) BBIYMCIAETCS Ha

KOTOpPbIE TOTOBBI PEKOMEHIOBATh OPTaHU3ALUIO
COIMAIEHOTO OOCITY)XKMBAHHS POJICTBEHHUKAM U
3HAKOMBIM, HYXJAIOMIUMCS B  COLUAIBHOM
00CIyXKMBaHUM, OT OOIIIEro YKciia ONMPOIIEHHBIX

3HA4YCHHUEC I10KA3aTCIIA

(B %), neneHHoe Ha
100

OCHOBE  JIaHHBIX  COLIMOJIOTHYECKOTO
ormpoca Tmosyuyatenei (moTpeOuTeneit)
COLIMAJIBHBIX YCITYT.
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IIpunoxenue 2 — [lepeueHpb cBeIEHNI O MOCTABIIUKE COLUAIBHBIX YCIIYT,

KOTOPBIC JOJI’KHBI OBITH InpcaACTaBJICHBI HA €T0 O(i)I/IHI/IaJIBHOM canTe

Ceenenus

Hanunuue

1) Jlata rocymapCTBEeHHOH perucTpaiyii B Ka4eCTBE MOCTABIINKA COLUANBHBIX YCIYT C
yKa3aHHWEM YHCIIa, MECSIIA U TO/Ia PETUCTPAITHH.

2) Hudopmanmsa o6 yupeaurtene (yUpEAMTENSX) MOCTABLUIMKA COLUUAIBHBIX YCIYT -
OpraHu3aluy COLUAIBLHOTO OOCTY)KMBaHHA C yKa3aHHEM HAaUMEHOBAaHUS, MecTa ero (uX)
HaXO0’KAEHUs], KOHTAKTHBIX TeJIC(OHOB U aJPECOB 3JICKTPOHHON IOYTHL.

2.1) Harnsnnas uadopMaims o CTpyKType caiita (kapra caiita);

2.2) Ccrika (-u) Ha odunmansHBIEe caliT(-pI) oprana cyowsekta Poccuiickoit Denepanmm,
YIIOJIHOMOYEHHOTO Ha OCYIIECTBIICHHE (DYHKIUI MPEOCTABICHHS COITUATIBHBIX YCIIYT.

3) Nudopmarms o MecTe HaxOXIEHHs MOCTaBIIMKA COIMATBHBIX YCIYT, €ro (uinagax
(TIpu MX HAJIMYMH) C YKa3aHUEM ajpeca,

3.1) m cXeMBI Ipoe3a.

4) Nudopmanus o pexume, Tpaduke pabOTHl ¢ yKazaHHEM JHEH W YacoB Ipuema,
nepepriBa Ha o0e.

5) Nuadopmanms 0 KOHTaKTHBIX TeieoHax C yKazaHHEM KoJla HACEIIEHHOTO MyHKTa, B
KOTOPOM PAacIoJIOKEH NOCTABUIMK COIMAIBHBIX YCIYT, U 00 afipecax JIEKTPOHHOM MOYTHI.

6) Uadopmanus o:

6.1) pykoBoaurerne;

6.2) ¢ yKka3aHHeM ero KOHTAKTHBIX TeJe(OHOB U aJIpeCOB dJIEKTPOHHON TOYTHI;

6.3) 3aMECTUTEISIX;

6.4) c yKkazaHMeM MX KOHTAKTHBIX TeJIE()OHOB U aJIpecOB AIICKTPOHHOM MOYTEHI,

6.5) pykoBoauTENISX (GIIHAIOB (TIPU UX HATUYHUN Y TTOCTABIIMKA COITHABHBIX YCIIYT);

6.6) c yKa3zaHHeM MX KOHTAKTHBIX TeJIE(OHOB U aJIpecOB DIICKTPOHHOM MOYTEHI.

7) Wudopmaius o CTpykType M 00 OpraHax YIpaBicHHS OpPTraHWU3alldd COLUMAIBHOTO
00CITyXKMBaHMSI C yKa3aHUEM:

7.1) HauMeHOBaHU# CTPYKTYPHBIX NOJIpa3/ieJIeHNi (OpraHOB yIpPaBJICHUS);

7.2) damunuii, WMeH, OTYECTB W JOIDKHOCTEH PYKOBOAWTENEH CTPYKTYPHBIX
Nopa3eNICHNH;

7.3) MecTa HaXOXKACHUS CTPYKTYPHBIX MOJIpa3iesieHui;

7.4) anpecoB opHIIMATEHBIX CAMTOB CTPYKTYPHBIX MTOJIpa3iesieHUH (IPH HAJIMYHUK);

7.5) aapecoB 3JIEKTPOHHOW MOYTHI CTPYKTYPHBIX MOJpa3/ieieHui (IpH HATUYHN);

7.6) O TIONIOXEHUSAX O CTPYKTYPHBIX TIOJPA3/IEICHUAX OpraHu3allii COLMAIBHOTO
oOcayxuBaHus (IPU WX HATHYHUH).

7.7) 0 EepCOHAILHOM COCTaBe PaOOTHUKOB OPraHHU3aIlUM COIMATIBHOTO OOCTYKHBaHUS C
yKa3zaHueM (C WX COoTacus):

7.7.1) ypoBHS 00pa30BaHMS;

7.7.2) kBanmUKany M ONbITa pabOTHL;

7.8) O momeYnTenbCKOM COBETE OPTaHU3aIliN COMMATEHOTO 00CTYKUBAHHUS.

8) Hnadopmanus o0 MaTepHATBLHO-TCXHUYECKOM  O0OECIICUECHHUH  IPEAOCTaBICHUS
COIMANIBLHBIX yCIYyT (Hamu4uu OOOpPYMOBAaHHBIX IOMEINEHUH I TPEAOCTaBJICHUS
COIIMAJIFHBIX YCIIYT), B TOM YHCIIE!

8.1) Oubnmorek;

8.2) o0bekTOB copra

8.3) cpesicTB 00yYCHHS M BOCTIUTAHUS,

8.4) ycrnoBusX NMUTaHUS W OOECIIEYEHHS OXpaHBl 3/I0POBBS TOIy4aTelIe COIMaIbHBIX
YCIIyT;

8.5) moctyne k HUHPOPMALIMOHHBIM CUCTEMaM B c(epe COLHaIbHOr0 0OCITyKUBAaHHUS U CETH
«HTEpHETY.
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9) Hudopmanus o QopMe COLUUAIBHOTO OOCIYy)KMBaHHUS, B KOTOPOH ITOCTABIIHK
COIMATIBLHBIX ~ YCIYyr  TPEJOCTaBIsSeT  CONMAlbHBIE  yCIyrm  (CTallMOHAPHOM,
MOJTyCTAIIMOHAPHOM, HA JIOMY).

10) Hudopmammss o BHAAX COLUMANBHBIX YCIYT, MPEIOCTABISEMBIX MOCTaBIIMKOM
COIMANTLHBIX ~ YCIYT  (CONMANBHO-OBITOBBIC, CONMAIBLHO-MEIUIIMHCKUE, COIMAIbHO-
MICUXOJIOTHYECKUE,  COIMATbHO-TICIarOTMYECKUE, COIUAIILHO-TPYAOBEIC,  COIMAIBLHO-
NPaBOBbBIE, YCIYT'M B IENAX TOBBIIICHAS KOMMYHHUKATHBHOTO MOTEHIMANA MOJTydarenen
COIMANTLHBIX YCIIYT, CPOYHBIE COUAIBHBIC YCIIYTH).

11) Nadopmanust o mopsiake u 00 YCIOBUSAX HPEAOCTABICHUS COLUAIBHBIX YCIYT TIO
BUaM COLMAJIBHBIX YCIYT U (hopMaM COLMAIBHOIO OOCIYKHBaHUsI, B TOM YHUCIIE!

11.1) o mepeyHe CONHMATBHBIX YCIYT, MPEAOCTABISIEMBIX ITOCTABIIUKOM COIHAIBHBIX
YCIIyT;

11.2) o mopsaKe M YCIOBUSX MPENOCTABICHHUS COIMAIBHBIX YCIYyT OECIIaTHO U 3a IUIaTy
MO BU/IaM COIMAJIBHBIX YCIYT B (hopMaM COLMAILHOTO 00CTy)KHBaHUS,

11.3) o Tapudax Ha cOIMAIbHBIC YCIYI'H IO BHJAM COLMAJIBHBIX YCIyr u (opMam
COIMANTLHOTO 00CTYKHBaHHUSI,

11.3) pasmepe miatel 3a MPEIOCTABICHUE CONUAIBHBIX YCIYT, a TaKK€ O BO3MOXKHOCTHU
HOJIyYEeHUs COLUAIIBHBIX yCIIyT OECIUIaTHO.

12) Hudopmanus o0 YHCICHHOCTH TONydYaTeled COLMAIBHBIX YCIyr 1o ¢dopMam
COLMANIHOTO OOCIY)KMBaHHMS W BUAAM COLUAIBHBIX YCIYyr 3a CYeT OKETHBIX
acCHUTHOBaHMH  Oro/keToB  cyObekToB  Poccmiickoit  denepannu, YHUCIEHHOCTH
MOJy4aTesiell COLMAIBHBIX YCIYyr 1Mo (opMaM COLMAIBLHOTO OOCTY)KMBaHUsI M BUAAM
COLMANIBHBIX YCIOYr 3a IUIaTy, YacTUYHYIO IUIaTy B COOTBETCTBHU C JOTOBOPAaMH O
NPEIOCTABICHUN COLMAIBHBIX YCIyr 3a CYeT CpeACTB (U3MYECKUX ULl M (WIIH)
FOPUANYECKUX JIUIL.

13) Mudopmariyst 0 KOIUYecTBe CBOOOIHBIX MECT JJIsl TPUEMa MOoJIydaTeseii ColranbHbIX
ycIryr 1o (hopMaM CONHAIbHOTO OOCIYKMBaHUWS, (UHAHCHPYEMBIX 32 CUET OFOJKETHBIX
ACCUTHOBaHMI OFOKETOB CyOBeKTOB Poccuiickoit denepann, n KOINIECTBE CBOOOTHBIX
MeCT JUIs TpHeMa TNojydaTeliell COIHMaIbHBIX ycayr 1o (opMaM COIHaIBHOTO
oOCImy)XKMBaHMSI 3a IUIATy, YacTUYHYIO IUIaTy B COOTBETCTBHM C JOTOBOpaMH O
NPEOCTABICHUN COIMAIBHBIX YCIYyr 3a CYeT CPEeICTB (HM3WYECKHX JHUI M (WIN)
FOPUINYECKUX JINLL.

14) Uadopmanust 06 oObeMe MPeOCTaBISEMbIX COIMATBHBIX YCIYT 3a CYeT OI0KETHBIX
ACCUTHOBaHMI O0/DKeTOB CyOBhekToB Poccuiickoit denepanum M 3a 1ary, 9acTUIHYIO
IUIaTy B COOTBETCTBHM C JOIOBOPAaMHM O NPENOCTABICHUHM COLMAIBHBIX YCIYr 3a CYET
cpeAcTB GU3UUECKUX JIUIT U (WJIH) FOPUANIESCKUX JIHIL.

15) Undopmaiius 0 HATMYUU JIMIICH3WA HA OCYIIECTBIICHUE JEATSIBHOCTH, TOJUICkKAIIIeH
JUIICH3UPOBAHUIO B COOTBETCTBHM C 3aKOHOAATENhCTBOM Poccuiickoit deneparnuu (c
MIPIIOKEHUEM JIEKTPOHHOT0 00pa3a TOKYMEHTOR).

16) Wndopmamus o (PUHAHCOBO-XO3AHCTBEHHON [EATENBHOCTH (C MPWIOKESHHEM
3JIEKTPOHHOr0 00pa3a miaHa (YUHAHCOBO-XO3SICTBEHHOM NESITENbHOCTH).

17) Uadopmarst o (c mpuI0KEeHUE ANMEKTPOHHOTO 00pa3a JOKYMEHTOB):

17.1) npaBuiIax BHYTPEHHETO paclopsaka Juis HoiydaTese CONnaabHbIX YCIYT;

17.2) mpaBuiax BHYTPEHHETO TPYIOBOTO PACTIOPSIKA;

17.3) KOIJIEKTUBHOM JOTOBOPE.

18) Hndopmamms o  HAIMUYMM  OPEANUCAHUH  OPTraHOB,  OCYIIECTBIISIOIINX
TOCYJJApPCTBEHHBIA KOHTPOJIbL B cdepe comuanbHOro OOCITYXXHBAaHUS, W OTYETOB 00
WCIIOJTHEHNH YKa3aHHBIX MPEANCaHUM.

19) Hudopmaruss o0 TpOBEICHHH HE3aBUCHMOM OIEHKA KauyecTBa OKa3aHUS WMU
COIIMAJIBHBIX YCIIYT.

20) Bo3moxHOCTE BBIPAXXCHUA MHEHHI NoJIy4aTejiiMu COLUAJIBHBIX YCIYI' O Ka4YC€CTBC
OKa3aHUsA yCIIYT OpraHu3alusiMu COIUAJIbHOI'O O6CJ'Iy>KI/IBaHI/I$L
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